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WORKLOAD REPOSITORY COMPARE PERIOD REPORT

|| Snapshot Set || DB Name || DB Id || Instance || Inst num || Release || Cluster || Host |
[First (1st) | [xxxxXXX ][2328843509][XXXXXXX][ 1][10.2.0.4.0][NO [xyz.com ]
|Second (2nd) ||xxxxxxx ”2328843509”XXXXXXX” 1”10.2.0.4.0”NO ||xyz.com|
Snasg)esthot BSi%I;;] Begin Snap Time SEnnadp End Snap Time EI‘I%)Li’r)‘l:eed Tlijr;?e Aﬁ;/ige
Id Id (min) (min) Users
1st 18191][24-Jan-10 07:00:30|[ 18207][24-Jan-10 15:00:58][ 480.47 |[2,918.99][ 6.08
2nd 18527|[14-feb-10 07:00:21 |[ 18543|[14-feb-10 15:00:38] 480.28 |[1,024.97][ 2.13

Configuration Comparison

| Ist 2nd 9Diff

Buffer Cache: 6,544M 9,200M 40.59

Std Block Size: 8K 8K 0.00

Shared Pool Size: 544M 960M 76.47

[Log Buffer: Il 47,100K]| 47,096K]| -0.01

|[sGA Target: 7,516M 10,737M 42.86

|[PcA Aggregate Target: 1,573M 1,573M 0.00

||Undo Management: AUTO AUTO

Load Profile

| 1st Per Sec 2nd Per Sec || %Diff || 1st Per Txn 2nd Per Txn %Diff

|[Redo size: 235,890.47 552,855.02|[ 134.37 5,176.62 11,796.59|| 127.88

|[Logical reads: 47,024.52 52,135.39|( 10.87 1,031.95 1,112.44|  7.80

|[Block changes: 1,216.87 3,083.98|| 153.44 26.70 26.70/|  0.00

|[Physical reads: ][ 256.61][ 158.56][ -38.21][ 5.63]| 3.38][ -39.96]

|[Physical writes: 50.74 89.25|[ 75.90 1.11 1.90|[ 71.17

|[user calls: 458.88 47657]  3.86 10.07 10.17|[  0.99

|[Parses: 136.88 122.07|[ -10.82 3.00 2.60][ -13.33

|[Hard parses: 8.31 3.22|[ -61.25 0.18 0.07|[ -61.11

[[sorts: 150.96 70.59|[ -53.24 3.31 1.51][ -54.38

|[Logons: 0.21 0.27|[ 28.57 0.00 0.01][ 100.00

[Executes: 443.49 241.83|| -45.47 9.73 5.16[ -46.97

[Transactions: || 45.57|| 46.87|  2.85] Il Il |

[ ast [ ond ][ piff ]

|% Blocks changed per Read: || 2.59” 5.92” 3.33|

[Recursive call %: Il 89.42|| 65.87|| -23.54|

|[Rollback per transaction %: 0.26 0.08 -0.18

|[Rows per Sort: 13.17 24.60 11.43

||Avg Length of Calls (sec): 0.01 0.01 0.00!

Top 5 Timed Events

1st 2nd
Event Waits Time(s) || Percent Total DB Time |[ Wait Class Event Waits || Time(s) || Percent Total DB Time || Wait Class

db file sequential read (|5,757,062((133,424.1 76.18|[User I/10 db file sequential read |[3,541,246|| 41,424.3 67.36(|User I/O
CPU time 22,461.9 12.83 CPU time 18,781.2 30.54

[read by other session|[ 969,087|[ 14,611.4][ 8.34|[User 110 |[db file parallel write  |[1,185,841][ 8,183.8]| 13.31][system 110 ]
db file parallel write 809,767(| 13,557.6 7.74||System 1/0 *Backup: sbtbackup 3| 1,494.1 2.43||Administrativ
*Backup: sbtinfo2 3| 1,774.3 1.01||Administrativ |[*log file sync 1,351,581|| 1,376.5 2.24||Commit
-Backup: shtbackup 3| 1,673.6 .96(|Administrative||-read by other session|[ 130,643 903.6 1.47||User I/O
-log file sync 1,312,545 1,297.0 .74[{|Commit -Backup: shtinfo2 3| 127.4 .21{|Administrative|

Events with a"*" did not make the top 5 in the other snapshot set.

Events with a"-" did make the top 5 in the other snapshot set.

Report Details

o Wait Events
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Time Model Statistics
Operating system Statistics
SQL Statistics

10 Stats

Wait Stats

Latch Statistics

Dictionary Cache Statistics
Libarary Cache Statistics
init.ora Parameters

Back to Top

Time Model Statistics

e Ordered by 'Diff' column of '% DB Time' descending (DB =ime statistic first, background statistics last)

| ” % DB Time ” Time (seconds) ” Time per Trans (seconds)
[ Statistic Name 1st_|[ 2nd | Diff 1st 2nd 1st |[ 2nd %Diff
|DB time 100.00(100.00f| 0.00}|175,139.36||61,498.46|[ 0.13 0.05 -61.54
||DB CPU 12.83(| 30.54{|17.71]| 22,461.86|(18,781.23| 0.02 0.01 -50.00
||sq| execute elapsed time 92.75|| 90.38|| -2.37(|162,435.81]|55,582.39|| 0.12 0.04 -66.67
||hard parse elapsed time 6.26)| 6.95|| 0.69|| 10,956.55|| 4,274.42|| 0.01 0.00 -100.00
||_parse time elapsed 7.05[| 7.31| 0.26|| 12,341.06| 4,492.75| 0.01 0.00 -100.00
[[RMAN cpu time (backup/restore) |[ 0.00][ 0.04][ 0.04] 6.93]  26.17][ 0.00][ 0.00][ 0.00]
|[PL/SQL compilation elapsed time |[ o0.6][ 0.14][-0.02) 277.90]] 86.41][ o0.00][ 0.00| 0.00]
|[connection management call elapsed time 0.02|| 0.04|| 0.01 38.99 22.82|| 0.00 0.00 0.00
||hard parse (sharing criteria) elapsed time 0.03|| 0.02f|-0.01 57.34 11.09(| 0.00 0.00! 0.00!
|[failed parse elapsed time 0.01][ 0.00][-0.01] 18.95 0.11][ 0.00]] 0.00 0.00
PL/SQL execution elapsed time 0.02|| 0.02| 0.01 29.28 13.48|| 0.00 0.00 0.00
repeated bind elapsed time 0.01f| 0.01f|-0.00 20.63 6.37|| 0.00 0.00! 0.00!
sequence load elapsed time 0.00|| 0.00{| 0.00 2.05! 1.07|| 0.00 0.00! 0.00!
[hard parse (bind mismatch) elapsed time ][ 0.00][ 0.00][ 0.00][ 0.06|[ 0.26][ 0.00][ 0.00][ 0.00
||inbound PL/SQL rpc elapsed time 0.00|| 0.00{| -0.00 0.02 0.00|| 0.00 0.00! 0.00!
|[vava execution elapsed time 0.00|[ 0.00][ 0.00 0.00 0.00|[ 0.00][ 0.00 0.00
||fai|ed parse (out of shared memory) elapsed t|[ 0.00|| 0.00f| 0.00 0.00! 0.00|| 0.00 0.00! 0.00!
||background elapsed time 13.15|| 21.42|| 8.28|| 23,027.50|13,175.52|| 0.02 0.01 -50.00
||background cpu time 0.20|| 0.64|[ 0.44 344.24|| 393.96|| 0.00 0.00 0.00

Back to Top

Service Statistics

e Service Statistics
e Service Statistics (RAC)

Back to Service Statistics

Back to Service Statistics

Top 10 SQL Comparison by Execution Time

e Top 10 SQL Comparison by CPU Time

e Top 10 SQL Comparison by Buffer Gets

e Top 10 SQL Comparison by Physical Reads
e Top 10 SQL Comparison by Executions
L[]
L[]

Top 10 SQL Comparison by Parse Calls
Complete List of SQL Text

4yc25p90rgcuq 12.80 -12.80 11,206,684 0.00 63,262 423,155.00 0.00 Yes SELECT T45.CONFLICT_ID, ... 9zcbcvlalzlys 6.14 -6.14 10,754,712 0.00 105,658
1,461,675.00 0.00 Yes SELECT T45.CONFLICT_ID, ... 3jf7hnvvbjowh 6.77 2.70 -4.08 741,569 165,905 0.00 0.00 3,680 3,913 23,063.13 16,315.50 81.25 200.00 Yes SELECT
T26.CONFLICT_ID, ... 6jcs5m5qzrwpl 1.68 5.53 3.85 247 249 0.07 0.22 246 249 0.12 0.12 1.00 1.00 Yes BEGIN DELETE FROM SIEBEL.S_... cwajvvzuhdrjx 1.67 5.51 3.83 246
248 0.07 0.22 246 248 0.05 0.06 2.00 2.00 Yes DELETE FROM SIEBEL.S_EAI_QUEUE... gbjkkdxgyj9z8 3.22 -3.22 5,644,615 0.00 14,160 242,349.00 0.00 Yes SELECT
T10.CONFLICT_ID, ... cazf9b40zypup 2.93 0.40 -2.53 569,777 82,146 0.00 0.00 3,181 780 50,598.56 10,520.00 81.22 39.67 Yes SELECT T26.CONFLICT_ID, ... 322xgjdzyvs6r 0.45
2.732.27 264,308 39,929 0.00 0.00 1,775 451 26,285.33 6,135.14 63.33 65.69 Yes SELECT T26.CONFLICT_ID, ... 7jcznjarz5ww6 3.47 2.29 -1.18 36 8 0.96 2.95 1 3 0.62 0.54 1.00
1.00 Yes DELETE FROM SIEBEL.S_CASE_XM ... 25n3k1fvad4us 0.70 1.87 1.17 738 735 0.01 0.03 691 716 29.31 62.42 4.58 4.69 Yes SELECT T4.CONFLICT_ID, ...
Ohx3wnn4635z4 4.92 3.86 -1.06 354 98 0.14 0.39 3 2 6.74 5.49 4.71 4.86 Yes SELECT T35.CONFLICT_ID, ... aadprvx32ybm2 3.09 2.07 -1.02 533 128 0.06 0.16 5 3 9.57 7.49 6.13
6.24 Yes SELECT T25.CONFLICT_ID, ... b0gz9b7bvh3tv 2.06 1.80 -0.27 18 5 1.17 3.42 1 1 0.35 0.34 1.00 1.00 Yes INSERT INTO SIEBEL.S_SRM_DAT... 6x17pbk0gwzx0 2.59
2.34-0.25 1,538 474 0.02 0.05 5 4 31.40 24.57 1.86 1.83 Yes SELECT T25.CONFLICT_ID, =..

Back to Top

Top 10 SQL Comparison by CPU Time
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e Ordered by Diff column of CPU Time % of DB Time =escending.
o 'N/A'in this section indicates no data was captured =or the statement in the period
e ‘Multiple Plans' column in this section indicates =hether more than one plan exist for the statement in the two periods
e CPU Time as a % DB Time First: 12.83%, Second: 30.54% =/LI>
. . " . #Rows
CPU Time % of DB CPU Time #Exec/sec (DB Exec Time Physical
. ! Processed /
Time (ms) / Exec Time) (ms) / Exec Reads / Exec Exec
. Multiple
SQL Id 1st || 2nd Diff 1st 2nd 1st 2nd 1st 2nd 1st 2nd 1st 2nd Plans SQL Text
sicssmsqzrwpl || 1.68|| 551 3.84| 246|| 249|| 007| 022 247|| 249| o012 o012 100l  100||ves EFE%'I'E\‘LDSELETE FROM
. . DELETE FROM
cwajvvzuhdrjx 1.67|| 5.50| 3.83 246 248 0.07 0.22 246 248 0.05 0.06 2.00 2.00|[Yes SIEBEL.S_EA| QUEUE...
25n3k1fvad4us 0.66|| 1.82|| 1.17 691! 716! 0.01 0.03 738 735! 29.31 62.42 4.58 4.69||Yes SELECT T4.CONFLICT_ID, ...
dfdjzu7z2huy?2 0.60|| 1.69|| 1.09 760! 788! 0.01 0.02 783 796! 0.24 0.76 3.37 3.47||Yes SELECT T4.CONFLICT_ID, ...
47j1jq09186w 1 0.47]| 1.39|| 091 736! 774 0.01 0.02 750 774|| 42.48 0.02 1.37 1.66([Yes SELECT /*+ ALL_ROWS */ T...
. . DELETE FROM
7jcznjarz5ww6 0.11)| 0.74|| 0.63 1 3 0.96 2.95 36! 8 0.62 0.54 1.00 1.00|[Yes SIEBEL.S_CASE_XM ...
86f1n9q8tsms5 || 0.18|| 0.59( 0.41 677 687 0.00 0.01 1,458 729! 9.95 3.13 9.98 6.75|[Yes SELECT T25.CONFLICT_ID, ...
89m3v592ulu32|[ 0.11|[ 0.46|[ 0.35 549 641 0.00 0.01 1,572 883! 19.21 14.20 39.29 28.81|[Yes SELECT T26.CONFLICT_ID, ...
INSERT INTO
b0qz9b7bvh3tv || 0.08| 0.41f 0.33 1 1 1.17 3.42 18 5 0.35 0.34 1.00 1.00|[Yes SIEBEL.S_SRM_DAT...
2gva04027a9cn |[ 0.08|[ 0.37|[ 0.29 718! 724 0.00 0.01 738 747 0.43 2.44 13.83 13.18||Yes SELECT T8.CONFLICT_ID, ...
0fr3sgt932x17 0.09|| 0.25|| 0.16 633! 651! 0.00 0.00 731 653! 1.31 0.32 4.32 3.99||Yes SELECT T4.CONFLICT_ID, ...
151b04zz8w04y || 0.09|| 0.24f| 0.15 686! 706! 0.00 0.00 687 711 0.00 0.37 3.98 3.60|[Yes SELECT T4.CONFLICT_ID, =..
Back to Top
Top 10 SQL Comparison by Buffer Gets
e Ordered by Diff column of % Total Gets descending.
o 'N/A'in this section indicates no data was captured =or the statement in the period
e ‘Multiple Plans' column in this section indicates =hether more than one plan exist for the statement in the two periods
e Total Buffer Gets First:1355639007, Second: 1502362187 =/LI>
Exec Time CPU Time Physical #Rows
% Total Gets Gets / Exec #Executions (ms) / Exec (ms)/ Reads / Processed /
Exec Exec Exec
sQL Id 1st || 2nd || Diff || 1st 2nd ast || 2nd || ast || 2nd || 1st || 2nd || ast || 2na || 1st || 2na || MuttiPle SQL Text
2gva04027a9cn || 3.35|| 4.72|| 1.38((223,560.01||226,689.98 203! 313 738|| 747|| 718|| 724 0.43|[ 2.44|| 13.83| 13.18||Yes SELECT
g . . . ,560. ,689. - - : : T8.CONFLICT_ID, ...
6jcs5m5qzrwpl [|26.61)(27.74(| 1.13(| 30,265.22|| 30,549.15| 11,919| 13,644 247|| 249|| 246|| 249|| 0.12|[ 0.12 1.00 1.00([Yes ||S:EC§E‘LDSELETE FROM
. . DELETE FROM
cwajvvzuhdrjx |(26.59(|127.73|[ 1.13|| 30,246.63|[ 30,530.63|| 11,919|( 13,644 246|| 248|| 246|| 248|| 0.05[[ 0.06 2.00 2.00||Yes SIEBEL.S_EAI QUEUE...
8omavs92ulu3z|| 3.29|| 4.42|| 1.13||128,135.67||151,130.10||  348||  430| 1572|| s83|| 549|| e41| 19.21)| 14.20|| 39.20]| 28.81|ves SELECT
i i i} } ’ } ! ) ) i i [T26.CONFLICT_ID, ...
25n3kifvadaus || 5.88| 5.17| || 47.895.01)| 49,510.02(| 1,664 1568| 738|| 735|| 691 716|| 29.31 62.42| 58| a.69]fves SELECT
. . 0.71 ! . ! . ! ! ) } . } T4.CONFLICT_ID, ...

] o
959k5q8s32q19 || 1.85|[ 1.17 0.68 23,026.76| 21,030.16 1,001 837 83 72 75 71| 0.64|| 0.54 1.00 1.00([Yes ?EI(')EMCT COUNT ()
bvj07hgfdquzk 3.50|| 2.88 ) 327.02 288.84||145,281((149,596 1 1 1 1]| 0.00|| 0.00 3.00 3.00||Yes SELECT

197hqtdq : 9| 0.63 : : ' i - - : - T1.CONFLICT ID, ...
dfdjzu7zzhuy2 || 4.85| 4.35|| . || 47.846.46|| s0.555.20|| 1,374 1.320| 783|| 706| 760 788 0.24| 0.76| 3.37|| z.47||ves SELECT
) Y i i 0.50 ! i ! i ! ! ) ) i ) T4.CONFLICT_ID, ...
a7jjqoo186w1 || 3.98|| 3.63|( o o Il 47,865.56|| 49.418.93|| 1126 103|| 750f| 774l 736|| 774f| 42.48| 0.02| 137|| 166ves ?ELECT [+ ALL_ROWS */
86f1nogstsmss5 || 6.23| 6.51|| 0.27||{181.668.01||185,461.14]|  465||  527| 1.458|| 720 677 687 9.95| 3.13|| 9.08| e.75|[ves SELECT
. . . S A B . , . . : . T25.CONFLICT_ID, =..
Back to Top
Top 10 SQL Comparison by Physical Reads
e Ordered by Diff column of % Total Physical Reads =escending.
o 'N/A'in this section indicates no data was captured =or the statement in the period
e ‘Multiple Plans' column in this section indicates =hether more than one plan exist for the statement in the two periods
e User I/O Class Wait Time as a % DB Time First: 85.43%, =econd: 69.65%
e Total Physical Reads First: 7397767, Second: 4569110 =/LI>
; ; #Rows
| Physical Reads / Exec #Executions | Exec Time (ms) / || CPU Time | || ||

% Total Physical
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Reads Exec (ms) / Exec Exec
soLid 1st || 2nd || Diff 1st 2nd 1st || 2nd 1st 2nd 1st || 2nd || 1st || 2nd M;'ﬁ‘l'rf’s'e SQL Text
9zcbevialzlys ||19.76 |1,461,675.00 1 10,754,712 105,658 0.00 Yes SELECT
Y : 19,7600 1> /9%, ' : T45.CONFLICT_ID, ...
ceorksuhtpmzf || 5.48||17.45||11.97|| 202,803.00{[109,362.00 2 4| 76,578| 157,352|| 8,656| 8993 25.00( 20.00([ves SELECT
: : : 093 1902 ’ ' ' ' : : T8.CONFLICT_ID, ...
4yc25p90rgeuq ||11.44) || 423,155.00 2 11,206,684 63,262 0.00 Yes SELECT
yceopsorgeuq i1l 11.44 199 200, ' : T45.CONFLICT_ID, ...
cazf9ba0zypup || 6.16| 0.69|| -5.47|| 50,598.56|| 10,520.00 9 3| 569,777 82,146| 3.181|| 780||81.22| 39.67||Yes SELECT
: : : e 0 ' ’ ' : : T26.CONFLICT_ID, ...
322xgjdzyvsér || 1.07|| 5.64|| 457|| 26,285.33|| 6,135.14 3 42|| 264308| 39,929\ 1,775| 451|63.33 65.69]|ves SELECT
: : : e 39 ' ’ ' : : T26.CONFLICT_ID, ...
SELECT COUNT
4rdsn4aspgySsxp || 3.79 -3.79|| 280,593.00 1 1,891,068 12,685 1.00 Yes (DISTINGTT...
SELECT
avp9b3a54vs8e 3.28|| 3.28 150,001.00 1 1,066,592 43,150 11.00{[No 75.CONFLICT ID, ...
gbjkkdxgyj9z8 || 3.28 -3.28|| 242,349.00 1 5,644,615 14,160 0.00 Yes flE(';'é%T,\‘FUCT b
dsc21kczapvnm|| 0.77|| 251|| 1.73|| 57,057.00| 9,539.83 1 12|| 391,486| 71,329|| 5,306| 2,535| 2.00 2.00|[Yes SELECT
: : : O 239 ' ’ i ' : ’ T24.CONFLICT_ID, ...
25n3kifvadaus || 0.66 2.14| 1.48 20.31 62.42|| 1.664]| 1,568 738 735|| 691|716l 458 4.60]|ves SELECT
: : ’ : : ’ ’ : ’ T4.CONFLICT_ID, ...
3jt7hnubjowh || 4.99|| 3.57|| -1.42|| 23,063.13|| 16,315.50 16 10| 741569|| 165905| 3.680|| 3,913| 81.25(| 200.00||ves SELECT
: : ’ e o ' ’ ’ ' : : T26.CONFLICT_ID, ...
akrfxcignjudu || 1.50|| o0.80l| -0.71 500.52|| 24557 1ss|| 148 7857|| 2826l 176|| 130|| 14.90| 12.91||ves SELECT
: : : : : ’ ! : : T24.CONFLICT_ID, ...
Zicznjarzswwé || 1.42|| 2.12| 0.70 0.62 0.54{|168,264||181,171 36 8 1 3l[ 1.00|| 1.00Yes ';EELBEETLESF%OA';‘E oy
ohx3wnn4635z4|| 2.21(| 2.91) 0.70 6.74 5.49|| 24,288|| 24,245 354 98 3 2| 4.71)| 4.86lyes SELECT
: : : : : ' ’ : : T35.CONFLICT_ID, ...
6x17pbk0gwzx0|| 1.25|| 1.64|| 0.38 31.40 2457\ 2947|| 3,081 1,538 474 5 4| 186 183||ves SELECT
: : : - : ’ ' ’ : : T25.CONFLICT_ID, ...
aadprvxa2ybm2 || 1.31]| 1.62|| 0.31 9.57 7.49|| 10,157|| 9,894 533 128 5 3| 6.13|| 6.24|ves SELECT
: : : : ’ ' ' : - T25.CONFLICT_ID, =..
Back to Top
Top 10 SQL Comparison by Executions
e Ordered by Diff column of #Executions/sec (DB Time) =escending.
o 'N/A'in this section indicates no data was captured =or the statement in the period
e ‘Multiple Plans' column in this section indicates =hether more than one plan exist for the statement in the two periods
e Total SQL Execution as a % DB Time First: 92.75%, =econd: 90.38%
#Executions/sec HExecutions Exec Time CPU Time Physical Prj?eosvgsed /
(DB Time) (ms) / Exec (ms) / Exec Reads / Exec Exec
. Multiple
SQL Id 1st 2nd Diff 1st 2nd 1st 2nd 1st 2nd 1st 2nd 1st 2nd Plans SQL Text
db78fxgxwxt7r |[ 12.36][ 1.71][-10.65|[2,164,037][104,924 0 0 0 o[ 0.00]] o.01]] 1756 17.09|[ves select /*+ rule */ bucket, en...
96993hntrzjtr 10.73|| 1.99|] -8.74||1,878,837||122,149 0 0 0 0|| 0.00 0.00 0.87 0.87(|Yes select /*+ rule */ bucket_cnt,...
[1gritveizzyms ][ 4.27|[ 12.42)[ 8.15|[ 748,570][763,953| o] o[ o o|[ 0.00]] o0.00]] 067 067|[ves |[SELECT T1.CONFLICT_ID,
5ngzsfstg8tmy 4.28(| 0.54| -3.74|| 749,451|| 33,439 0 0 0 0| 0.00 0.00 1.00 1.00|[Yes select o.owner#, o.name, o.nam...
UPDATE
dxrm20bnx3ax2|| 1.12|| 4.82|| 3.69|| 196,840([296,292 0 0 0 ol 0.0/ o001 1.00 1.00||Yes SIEBEL.S_SRM_TASK_HIST...
) INSERT INTO
7sjvt87q65060 || 1.45|| 4.54| 3.09|| 253,683[|279,294 3 1 0 of| .06/ o005 1.00 1.00{[ves SIEBEL.S SRM_TAS...
2ym6hhaq30r73|| 0.34| 2.79|| 2.45 60,348|(171,687 2 0 0 0|| 0.00 0.00 1.00 1.00||Yes select type#, blocks, extents,...
[53saa2zkrewc3 ][ 0.70|[ 3.01][ 2.31][ 121,920][184,831][ o] o[ o o[ 0.00] o000 101 1.03|[ves |[select intcol#, nvi(pos#, 0), ... |
INSERT INTO
||b0qz9b7bvh3tv 1.17” 3.42” 2.25” 204,105”210,224” 18” 5” 1” 1” 0.35” 0.34” 1.00” 1.00{[ves ||SIEBEL.S_SRM_DAT...
[gd4j1s3mxorew][ 1.06|[ 3.07][ 2.01][ 184.988][188,826] 5| [ o o[ 0.08]] 004 028 o0.28|[ves |[SELECT T19.CONFLICT_ID, ... |
- DELETE FROM
Zicznjarzsww6 || 0.96| 2.95|| 1.99| 168,264|(181,171) 36 8 1 3| o062| o054 1.00 1.00||ves SIEBEL.S_CASE XM ..

) INSERT INTO
66k7pni3zpjxm || 1.00| 2.93|| 1.93| 175,900(180,244| 14 4 1 1| 032 o031 1.00 1.00{[ves SIEBEL.S,_SRM DATA. .
6769wyy3yfe6f || 3.05|[ 1.15][ -1.91|[ 534,812][ 70,500 0 0.00][ 0.00 1.68 1.75|[ves select pos#, intcol#, Col#, sp...
ixq131ss2qjbt 1.02|[ 2.77|[ 1.76|[ 177,916][170,540 1 0 0 o[ 0.02]] o001 1.00 1.00|[ves SELECT COUNT (*) FROM...

Back to Top

Top 10 SQL Comparison by Parse Calls

mhtml:http://68.142.200.12/us.f383.mail .yahoo.com/ya/securedownload?mid=1 131016 ...

5/20/2010



Workload Repository Compare Period Report

Page 5 of 15

e Ordered by Diff column of % Total Parses descending.
o 'N/A'in this section indicates no data was captured =or the statement in the period
e ‘Multiple Plans' column in this section indicates =hether more than one plan exist for the statement in the two periods
e Parse Time as a % DB Time First: 0%, Second: 0%
e Total Parse Calls First: 3946026, Second: 3517627 =/LI>
% Total Parses Parses #Executions
SQL Id 1st || 2nd (| Diff 1st 2nd 1st 2nd Multiple Plans SQL Text
2ym6hhaq30r73 || 1.53|| 4.88|| 3.35|| 60,348||171,687 60,348|(171,687||Yes select type#, blocks, extents,...
[1gritve1zzymi [18.92][21.63] 2.71][746,444][760,903] 748,570][763,953][Yes |[SELECT T1.CONFLICT_ID, ...
|96993hntrzjtr 2.17(| 0.27||-1.90|| 85,649 9,344|(1,878,837|(122,149||Yes select /*+ rule */ bucket_cnt,...
5ngzsfstg8tmy 1.66| 0.15||-1.51|| 65,454|| 5,158 749,451|| 33,439||Yes select o.owner#, o.name, o.nam...
db78fxgxwxt7r 1.39|[ 0.15(|-1.24|| 54,891|| 5,387||2,164,037(|104,924(|Yes select /*+ rule */ bucket, en...
6769wyy 3yf66f 0.97(| 0.21{(-0.76|| 38,247|| 7,236|| 534,812|[ 70,500||Yes select pos#, intcol#, col#, sp...
4Ar6ubju8kvzty 0.61|| 1.07(| 0.46| 24,135|| 37,649 28,208|| 43,759|[Yes INSERT INTO SIEBEL.S_CASE_XM...
4fpfmm96pagbm|| 0.66|| 1.05(| 0.39|[ 26,208|| 37,010 26,208|| 37,010([Yes SELECT T1.CONFLICT_ID, ...
[ixq131ss2qjbt ][ 4.51][ 4.85][ 0.34][177,914][170,540|[ 177,916][170,540][Yes |[SELECT COUNT (*) FROM... |
|[fo3ungtse4avt ][ 0.74][ 1.06][ 0.33][ 29,180|[ 37,460]|[ 29,180|[ 37,460|[Yes |[SELECT T1.CONFLICT_ID, ... |
||6jhvazmplqp7 1.84|[ 2.13(| 0.29| 72,798|| 74,967 72,796|| 74,968||Yes SELECT T1.CONFLICT_ID, ...
||bvj07hqquuzk 1.85|[ 2.13(| 0.29| 72,827|| 74,971|| 145,281||149,596(|Yes SELECT T1.CONFLICT_ID, ...
||6rkzwv58b73cd 0.92|| 1.06(| 0.14| 36,406|| 37,462 36,406|| 37,462||Yes SELECT /*+ ALL_ROWS */T...
@sypbpbquszf 0.92|| 1.06(| 0.14| 36,418|| 37,462 36,418|| 37,462||Yes UPDATE SIEBEL.S_SRM_REQUEST =...
Back to Top
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0fr3sgt932x17

SELECT T4.CONFLICT_ID, T4.LAST_UPD, T4.CREATED, T4.LAST_UPD_BY, T4.CREATED_BY, T4.MODIFICATION_NUM, T4.ROW_ID, T4.INTEGRATION_ID,
T4.OWNERSHIP_CD, T4.ZIPCODE, T4.UTM_EASTING, =1.NAME, T4.X_CASE_ID, T3.ATTRIB_12, T3.ATTRIB_35, T3.ATTRIB_08, T2.BU_ID, T3.ROW_ID,
T3.PAR_ROW._ID, T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, =3.PAR_ROW_ID FROM
SIEBEL.S_CASE T1, SIEBEL.S_CONTACT T2, SIEBEL.S_ADDR_PER_X =3, SIEBEL.S_ADDR_PER T4 WHERE T4.X_CASE_ID = T1.ROW_ID (+) AND

=4 ROW_ID = T3.PAR_ROW_ID (+) AND T4.PER_ID = T2.ROW_ID (+) AND =T4.OWNERSHIP_CD = 'NCP Address') AND (T4.X_CONTACT_ID = :1) ORDER BY
=4.X_CONTACT_ID DESC, TA.INTEGRATION_ID DESC

Ohx3wnn4635z4

SELECT T35.CONFLICT_ID, T35.LAST_UPD, T35.CREATED, = T35.LAST_UPD_BY, T35.CREATED_BY, T35.MODIFICATION_NUM, T35.ROW_ID, =
T35.ROW_ID, T35.0WNER_OU_ID, T35.PR_PRDINT_ID, T35.CL_PTCL_ST_ID, T29.AMS_ROUTE_TO_CD, T35.SRA_SR_ID, T35.APPT_REPT_END_DT,
=35.ALARM_FLAG, T35.APPT_REPT_FLG, T35.TODO_CD, T35.TODO_PLAN_START_DT, =35.SRA_DEFECT_ID, T35.CAL_DISP_FLG, T35.PRIV_FLG,
T35.EVT_PRIORITY_CD, =35.EVT_STAT_CD, T35.TODO_ACTL_START_DT, T35.COMMENTS_LONG, T35.APPT_DURATION_MIN,
T35.TODO_ACTL_END_DT, T35.NAME, T35.APPT_REPT_TYPE, =35.CREATOR_LOGIN, T35.TARGET_OU_ID, T15.LOC, T15.NAME, T34.NAME,
T35.0PTY_ID, T35.SRA_RESOLUTION_CD, T35.PAR_EVT_ID, T8.DEFECT_NUM, T35.SRC_ID, T35.ASSOCIATED_COST, T35.COST_CURCY_CD,
T35.COST_EXCH_DT, T35.APPT_START_TM, T29.SUB_TYPE_CD, T35.CL_SUBJ_ID, =35.TARGET_PER_ID, T35.APPT_REPT_APPT_ID,
T35.APPT_REPT_REPL_CD, =35.TODO_PLAN_END_DT, T35.PCT_COMPLETE, T35.ACD_CALL_DURATION, T12.SR_NUM, T35.DONE_FLG, =
T35.EXP_RLTD_FLG, T35.TEMPLATE_FLG, T35.ASSET_ID, =35.PR_SYMPTOM_CD, T35.TODO_DUE_DT, T14.ASSET_NUM, T35.TARGET_OU_ADDR_ID,
T35.TARGET_PER_ADDR_ ID, T35.CALL_ID, T14.SERIAL_NUM, =35.TODO_AFTER_DT, T35.ACTIVITY_UID, T35.SRA_TYPE_CD,
T35.ASGN_USR_EXCLD_FLG, =35.PROJ_ID, T24.NAME, T35.TMSHT_RLTD_FLG, T35.PART_RPR_ID, T33.SEBL_APPT_FLG, T33.UNSPRTD_REPT_FLG,
T33.PIM_APPT_FLG, T4.ACTIVE_FLG, =4.SRM_REQUEST_ID, T4.STAGE_ID, T35.PR_PROD_CAT_ID, T1.EMP_ID, T35.APPT_START_DT,
T35.APPT_ALARM_TM_MIN, T35 BILLABLE_FLG, T27.NAME, T35.PRI_LST_ID, = T17.NAME, T35.RATE_LST_ID, T13.DMT_NUM, T35.AGREEMENT_ID,
=35.SRV_REGN_ID, T35.0WNER_LOGIN, T35.0WNER_PER_ID, T32.NUM_PAGE, T31.SRV_REGN_ID, T35.X_CATEGORY, T35.X_SUB_CATEGORY,
T35.X_RESITEM_ID, =28.X_SEQ_NUM, T35.X_CALL_TYPE, T35.X_CALLER_TYPE, T18.NAME, T18.X_COUNTY_NAME, T35.X_MAIL_REFERND,
T35.X_CASE_ID, T9.OWN_INST_ID, T19.NAME, T9.INTEGRATION_ID, T35.LOC_DESC, T24.PROJ_NUM, T15.BASE_CURCY_CD, T24.BL_CURCY_CD,
T34.CURCY_CD, T26.ACTL_START_DT, T26.ACTL_END_DT, = T26.PLAN_START_DT, T26.PLAN_END_DT, T24.BL_CLASS_CD, =35.PR_ORDER_ID,
T35.CAL_TYPE_CD, T30.FORMAT_TYPE_CD, T18.X_COUNTY_CODE, T35.X_CP_FIRST_NAME, T35.X_CP_LAST_NAME, T35.X_CP_SS_NUMBER,
=35.X_NCP _SS_NUMBER, T35.X_NCP_FIRST_NAME, T35.X_NCP_LAST_NAME, T18.X_CP_FRAUD_ALERT_FLG, T18.X_NCP_FRAUD_ALERT_FLG,
=35.X_FRAUD_CASE_FLG, T28.PUBLISH_FLG, T35.X_RR_SUCCESS_FLG, T3.ATTRIB_08, =29.AMS_ACT_ID, T21.MAX_CAPABILITY_LVL,
T21.MIN_CAPABILITY_LVL, T21.RTE_APPR_FLG, T21.NAME, T35.AMT_CURCY_CD, T35.AMT_EXCH_DT, T35.SUBTYPE_CD, =35.COMMENTS,
T35.00C_EXPCTD_DT, T35.APPT_END_DT, T35.ACT_CREATED_DT, T6.ROW_ID, = T10.NEXT_CALL_OBJ, T35.PYMNT_FLG, T14.ASSET_NUM,
T3.ATTRIB_09, T3.ATTRIB_10, T3.ATTRIB_11, T5.LOGIN, T23.ROW_ID, T2.ROW_STATUS, T25.AMS_CAPABILITY_LVL, T20.ROW_ID, T22.FST_NAME,
T22.LAST_NAME, T22.HOME_PH_NUM, T22.MID_NAME, T7.ACCESS_LVL_CD, T22.CELL_PH_NUM, T22.FAX_PH_NUM, T3.ROW_ID, T3.PAR_ROW_ID,
T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, =3.CONFLICT_ID, T3.PAR_ROW._ID, T32.ROW_ID,
T32.PAR_ROW_ID, T32.MODIFICATION_NUM, T32.CREATED_BY, T32.LAST_UPD_BY, T32.CREATED, T32.LAST_UPD, T32.CONFLICT_ID,
T32.PAR_ROW_ID, T10.ROW_ID, T10.PAR_ROW_ID, T10.MODIFICATION_NUM, T10.CREATED_BY, T10.LAST_UPD_BY, =10.CREATED, T10.LAST_UPD,
T10.CONFLICT_ID, T10.PAR_ROW_ID, T29.ROW_ID, =29.PAR_ROW_ID, T29.MODIFICATION_NUM, T29.CREATED_BY, T29.LAST_UPD_BY, =29.CREATED,
T29.LAST_UPD, T29.CONFLICT_ID, T29.PAR_ROW_ID, T30.ROW_ID, =30.PAR_ROW_ID, T30.MODIFICATION_NUM, T30.CREATED_BY,
T30.LAST_UPD_BY, =30.CREATED, T30.LAST_UPD, T30.CONFLICT_ID, T30.PAR_ROW_ID, T9.ROW_ID, =9.PAR_ROW_ID, T9.MODIFICATION_NUM,
T9.CREATED_BY, T9.LAST_UPD_BY, T9.CREATED, T9.LAST_UPD, T9.CONFLICT_ID, T9.PAR_ROW_ID, T33.ROW_ID, =33.PAR_ROW_ID,
T33.MODIFICATION_NUM, T33.CREATED_BY, T33.LAST_UPD_BY, =33.CREATED, T33.LAST_UPD, T33.CONFLICT_ID, T33.PAR_ROW_ID, T4.ROW_ID,
=4.PAR_ROW_ID, T4.MODIFICATION_NUM, T4.CREATED_BY, T4.LAST_UPD_BY, T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID, T4.PAR_ROW_ID,
T2.ROW_ID, T23.ROW_ID, = T20.ROW_ID, T16.ROW_ID, T16.MODIFICATION_NUM, T16.CREATED_BY, T16.LAST_UPD_BY, T16.CREATED, T16.LAST_UPD,
T16.CONFLICT_ID, =16.CON_ID, T16.ACTIVITY_ID, T16.ACTIVITY_ID, T16.CON_ID FROM SIEBEL.S_ACT_EMP =1, SIEBEL.S_ACT_EMP T2,
SIEBEL.S_EVT_ACT_X T3, SIEBEL.S_EVT_MKTG T4, SIEBEL.S_USER T5, SIEBEL.S_COMMUNICATION T6, SIEBEL.S_CONTACT_FNX =7,
SIEBEL.S_PROD_DEFECT T8, SIEBEL.S_EVT_ACT_SS T9, =IEBEL.S_SALES_ACT T10, SIEBEL.S_OPTY_POSTN T11, SIEBEL.S_SRV_REQ T12,
SIEBEL.S_PART_RPR =13, SIEBEL.S_ASSET T14, SIEBEL.S_ORG_EXT T15, SIEBEL.S_ACT_CONTACT =16, SIEBEL.S_PRI_LST T17, SIEBEL.S_CASE T18,
SIEBEL.S_INT_INSTANCE =19, SIEBEL.S_PARTY T20, SIEBEL.S_FN_APPR T21, SIEBEL.S_CONTACT T22, SIEBEL.S_PARTY T23, SIEBEL.S_PROJ T24,
SIEBEL.S_CONTACT_FNX T25, SIEBEL.S_PROJITEM T26, SIEBEL.S_PRI_LST T27, SIEBEL.S_RESITEM T28, = SIEBEL.S_EVT_ACT_FNX T29,
SIEBEL.S_EVT_MAIL T30, SIEBEL.S_EMP_PER =31, SIEBEL.S_EVT_ACT_LSX T32, SIEBEL.S_EVT_CAL T33, SIEBEL.S_OPTY T34, = SIEBEL.S_EVT_ACT
T35 WHERE T35.TARGET_OU_ID = T15.PAR_ROW_ID (+) =ND T35.0PTY_ID = T34.ROW_ID (+) AND T35.SRA_DEFECT_ID = T8.ROW_ID =+) AND
T35.SRA_SR_ID = T12.ROW_ID (+) AND T35.ASSET_ID = T14.ROW_ID =+) AND T35.PROJ_ID = T24.ROW_ID (+) AND T35.PRI_LST_ID = T27.ROW_ID =+)
AND T35.RATE_LST_ID = TI7.ROW_ID (+) AND T35.PART_RPR_ID = =13.ROW_ID (+) AND T35.PROJ_ITEM_ID = T26.ROW_ID (+) AND T9.OWN_INST_ID =
=19.ROW_ID (+) AND T29.AMS_ACT_ID = T21.ROW_ID (+) AND T35.X_CASE_ID = T18.R =W_ID (+) AND T35.ROW_ID = T6.EQUIV_ACT_ID (+) AND
T35.0PTY_ID = T11.0PTY_ID =+) AND T11.POSITION_ID (+) = :1 AND T35.ROW_ID = TLACTIVITY_ID (+) =ND T35.0WNER_PER_ID = T31.PAR_ROW_ID (+)
AND T35.X_RESITEM_ID = =28.ROW_ID (+) AND T35.ROW_ID = T3.PAR_ROW_ID (+) AND T35.ROW_ID = =32.PAR_ROW_ID (+) AND T35.ROW_ID =
T10.PAR_ROW_ID (+) AND T35.ROW_ID = =29.PAR_ROW_ID (+) AND T35.ROW_ID = T30.PAR_ROW_ID (+) AND T35.ROW_ID = =9.PAR_ROW_ID (+) AND

mhtml:http://68.142.200.12/us.f383.mail .yahoo.com/ya/securedownload?mid=1 131016 ...

T35.ROW_ID = T33.PAR_ROW_ID (+) AND T35.ROW_ID = T4.PAR_ROW_ID =+) AND T35.0WNER_PER_ID = T2.EMP_ID (+) AND T35.ROW_ID =
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=2 ACTIVITY_ID (+) AND T2.EMP_ID = T23.ROW_ID (+) AND T2.EMP_ID = T5.PAR_ROW_ID (+) =ND T2.EMP_ID = T25.PAR_ROW_ID (+) AND
T35.TARGET_PER_ID = T20.ROW_ID (+) =ND T35.TARGET_PER_ID = T22.PAR_ROW_ID (+) AND T35.TARGET_PER_ID = = T7.PAR_ROW_ID (+) AND
T16.ACTIVITY_ID = T35.ROW_ID AND ((T35.APPT_REPT_REPL_CD IS NULL) AND ((T35.TEMPLATE_FLG I= "Y' =ND T35.TEMPLATE_FLG !='P' OR
T35.TEMPLATE_FLG IS NULL) AND =T35.0PTY_ID IS NULL OR T34.SECURE_FLG = 'N' OR T11.0PTY_ID IS NOT NULL)) AND (T35.PRIV_FLG = :2 OR
T35.PRIV_FLG IS NULL OR T35.0WNER_PER_ID =3D :3)) AND (T16.CON_ID = :4) ORDER BY T35.X_BTC_PROC_DT DESC, =35.X_BTC_REASON,
T35.TODO_PLAN_START_DT DESC

151b04zz8w04y

SELECT T4.CONFLICT_ID, T4.LAST_UPD, T4.CREATED, T4.LAST_UPD_BY, T4.CREATED_BY, T4.MODIFICATION_NUM, T4.ROW_ID, T4.INTEGRATION_ID,
T4.O0WNERSHIP_CD, T4.ZIPCODE, T4.UTM_EASTING, =1.NAME, T4.X_CASE_ID, T3.ATTRIB_12, T3.ATTRIB_35, T3.ATTRIB_08, T2.BU_ID, T3.ROW_ID,
T3.PAR_ROW_ID, T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, =3.PAR_ROW_ID FROM
SIEBEL.S_CASE T1, SIEBEL.S_CONTACT T2, SIEBEL.S_ADDR_PER_X =3, SIEBEL.S_ADDR_PER T4 WHERE T4.X_CASE_ID = T1.ROW_ID (+) AND
=4.ROW_ID = T3.PAR_ROW_ID (+) AND T4.PER_ID = T2.ROW_| D (+) AND =T4.OWNERSHIP_CD IN ('CP Address', 'CP Address History')) AND
(T4.X_CONTACT_ID =:1) =RDER BY T4.X_CONTACT_ID DESC, T4.INTEGRATION_ID DESC

1grltv21z7ymf

SELECT T1.CONFLICT_ID, TL.LAST_UPD, T1.CREATED, T1.LAST_UPD_BY, T1.CREATED_BY, T1.MODIFICATION_NUM, T1.ROW_ID,
T1.SRVR_ERROR_MSG, T1.SRVR_LOGFILE_NAME, T1.SRVR_NUM_ERROR, T1.SRVR_PROC_ID_VAL, T1.SRVR_PRTTASK_IDVAL,
T1.SRVR_HOST_NAME, T1.SRVR_INCARNATN_NUM, T1.SRVR_NAME, T1.SRVR_SISPROC_IDVAL, T1.SRVR_END_TS, T1.SRVR_TASK_ID_VAL,
T1.SRVR_START_TS, =1.SRVR_STATUS, T1.SRVR_TASK_TAG, T1.SRVR_TASK_TYPE, T1.SRVR_THREAD_ID_VAL, T1.SRVR_USER_NAME,
T1.SRVR_COMP_NAME, T1.SRVR_COMPGRP_IDVAL, T1.SRVR_COMPGRP_NAME, T1.SRVR_COMP_ID_VAL, T1.SRVR_COMP_INC_NUM,
T1.TGT_DELETE_TS, T1.SRVR_ENT_NAME FROM SIEBEL.S_SRM_TASK_HIST T1 =HERE (T1.SRVR_TASK_ID_VAL =:1 AND T1.SRVR_PROC_ID_VAL = :2
AND T1.SRVR_SISPROC_IDVAL = :3 AND T1.SRVR_INCARNATN_NUM = :4 AND =1.SRVR_NAME = :5 AND T1.SRVR_ENT_NAME = :6)

25n3k1fvad4us

SELECT T4.CONFLICT_ID, T4.LAST_UPD, T4.CREATED, T4.LAST_UPD_BY, T4.CREATED_BY, T4.MODIFICATION_NUM, T4.ROW_ID, =4.ZIPCODE,
T4.COUNTRY, T4.CITY, TA.STATE, T4.ADDR, T4.ADDR_NAME, =4.NAME_LOCK_FLG, T4.ADDR_LINE_2, T4.INTEGRATION_ID, TA.OWNERSHIP_CD,
=4.ADDR_TYPE_CD, T4.ZIPCODE, T4.UTM_EASTING, T1.NAME, T4.X_CASE_ID, T4.END_DT, T4.INFO_RECORD_DT, T4.START_DT, T3.ATTRIB_03,
T3.ATTRIB_44, =3.ATTRIB_47, T3.ATTRIB_34, T3.ATTRIB_04, T3.ATTRIB_05, T3.ATTRIB_12, =3.ATTRIB_35, T3.ATTRIB_08, T2.BU_ID, T3.ROW_ID,
T3.PAR_ROW_ID, =3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, =3.CONFLICT_ID, T3.PAR_ROW_ID FROM
SIEBEL.S_CASE T1, SIEBEL.S_CONTACT T2, SIEBEL.S_ADDR_PER_X T3, SIEBEL.S_ADDR_PER T4 WHERE T4.X_CASE_ID =3D T1.ROW_ID (+) AND
T4.ROW_ID = T3.PAR_ROW_ID (+) AND T4.PER_ID =3D T2. ROW ID (+) AND (T4. OWNERSHIP CD ='NCP Address') AND (T4.X_CONTACT_ID =3D :1)
ORDER BY T4.X_CONTACT_ID DESC, T4.INTEGRATION_ID DESC

2gva04027a9cn

SELECT T8.CONFLICT_ID, T8.LAST_UPD, T8.CREATED, T8.LAST_UPD_BY, T8.CREATED_BY, T8.MODIFICATION_NUM, T8.ROW_ID, T17.PR_RESP_ID,
T17.PR_HELD_POSTN_ID, T17.EMAIL_ADDR, =17.MEMBER_FLG, T17.PR_DEPT_OU_ID, T17.PROVIDER_FLG, T17.PR_PER_ADDR_ID, T4.BU_ID, =
T14.CTI_ACD_USERID, T10.0WN_INST_ID, T10.INTEGRATION_ID, T8.NAME, T17.EMP_FLG, T17.PR_POSTN_ID, T15.CURR_PRD_OBJ_NAME,
=17.AGENT_FLG, T4.0U_ID, T9.CUR_WRK_SHFT_ID, T14.LOGIN, T17.NEW_USER_RESP_NAME, T17.MID_NAME, T17.JOB_TITLE, T17.LAST_NAME,
T17.WORK_PH_NUM, =17.FST_NAME, T17.FAX_PH_NUM, T17.BU_ID, T17.PR_SYNC_USER_ID, T5.NAME, T1.LOGIN, = T12.NAME, T14.ROW_ID,
T14.PAR_ROW_ID, T14.MODIFICATION_NUM, T14.CREATED_BY, T14.LAST_UPD_BY, T14.CREATED, T14.LAST_UPD, T14.CONFLICT_ID,
T14.PAR_ROW_ID, T17.ROW_ID, T17.PAR_ROW._ID, T17.MODIFICATION_NUM, T17.CREATED_BY, T17.LAST_UPD_BY, =17.CREATED, T17.LAST_UPD,
T17.CONFLICT_ID, T17.PAR_ROW_ID, T9.ROW_ID, =9.PAR_ROW._ID, T9.MODIFICATION_NUM, T9.CREATED_BY, T9.LAST_UPD_BY, T9.CREATED,
T9.LAST_UPD, T9.CONFLICT_ID, T9.PAR_ROW_ID, T10.ROW_ID, T =0.PAR_ROW_ID, T10.MODIFICATION_NUM, T10.CREATED_BY, T10.LAST_UPD_BY,
=10.CREATED, T10.LAST_UPD, T10.CONFLICT_ID, T10.PAR_ROW_ID, T13.ROW_ID, =7.ROW_ID, T16.ROW_ID, T12.ROW_ID FROM SIEBEL.S_USER T1,
SIEBEL.S_POSTN T2, SIEBEL.S_PARTY T3, SIEBEL.S_POSTN T4, SIEBEL.S_ORG_EXT T5, SIEBEL.S_PARTY_RPT_REL T6, SIEBEL.S_PARTY T7,
SIEBEL.S_PARTY T8, SIEBEL.S_EMP_PER T9, SIEBEL.S_CONTACT_SS T10, SIEBEL.S_CONTACT_BU =11, SIEBEL.S_RESP T12, SIEBEL.S_PARTY_PER
T13, SIEBEL.S_USER T14, =IEBEL.S_BU T15, SIEBEL.S_PARTY T16, SIEBEL.S_CONTACT T17 WHERE =17.PR_HELD_POSTN_ID = T4.PAR_ROW_ID (+)
AND T4.BU_ID = T15.ROW_ID (+) AND T8.ROW_ID =3D T14.PAR_ROW_ID AND T8.ROW_ID = T17.PAR_ROW_ID AND T8.ROW_ID = T9.PAR_ROW_ID AND
T8.ROW_ID = T10.PAR_ROW_ID (+) AND =17.PR_HELD_POSTN_ID = T13.PARTY_ID (+) AND T17.ROW_ID = T13.PERSON_ID (+) AND
T17.PR_HELD_POSTN_ID = T7.ROW_ID (+) AND T17.PR_HELD_POSTN_ID =3D T2.PAR_ROW_ID (+) AND T2.0U_ID = T5.PAR_ROW_ID (+) AND T17.BU_ID
=3D T11.BU_ID AND T17.ROW_ID = T11.CONTACT_ID AND T11.BU_ID = =3.ROW_ID AND T17.PR_SYNC_USER_ID = T16.ROW_ID (+) AND
T17.PR_SYNC_USER_ID = = T1L.PAR_ROW_ID (+) AND T17.PR_RESP_ID = T12.ROW_ID (+) AND =11.BU_ID = T6.SUB_PARTY_ID AND (( T6.PARTY_ID = :1)
AND (T11.CON_EMP_FLG =3D 'Y')) ORDER BY T11.CON_LAST_NAME, T11.CON_FST_NAME

2ym6hhaq30r73

elect type#, blocks, extents, minexts, maxexts, =xtsize, extpct, user#, iniexts, NVL(lists, 65535), NVL(groups, 65535), =achehint, hwmincr, NVL(sparel, 0), NVL

(scanhint, 0) from seg$ where ts#=:1 =nd file#=:2 and block#=:3

322xgjdzyvs6r

SELECT T26.CONFLICT_ID, T26.LAST_UPD, T26.CREATED, = T26.LAST_UPD_BY, T26.CREATED_BY, T26.MODIFICATION_NUM, T26.ROW_ID, =
T26.ACT_OPEN_DT, T11.TLR_EFFECTIVE_DT, T26.PR_PAR_SR_ID, T26.PR_PRD_CMPLNT_ID, T26.SR_SUBTYPE_CD, T26.SP_PRDINT_ID,
T26.SP_ASSET_ID, T25.ASSET_NUM, T26.SRV_PROV_OU_ID, =11.WB_PR_AC_BL_FM, T11.WB_PR_AC_BL_TO, T4.EMAIL_ADDR, T26.DOCK_FLG,
=26.PR_PROFILE_ID, T21.LOGIN, T14.AFREPO_APPROVER_ID, T26.SR_ESCL_TS, T26.CASE_ID, T26.RECOMMENDATION_CD, T26.SR_SUB_AREA,
T26.SR_AREA, T26.ACT_ID, T2.X_CATEGORY, T2.X_SUB_CATEGORY, T2.COMMENTS_LONG, T1.NAME, =26.SR_TITLE, T1.X_COUNTY_NAME,
T2.X_CALLER_TYPE, T26.X_ELAPSED_DAYS, T12.NAME, T26.CST_OU_ID, T26.X_INTERESTED_EPP, T26.X_CASE_ID, =1.X_COUNTY_CODE,
T26.SR_STAT_ID, T26.X_URL, T26.SR_SUBTYPE_CD, T1.X_COUNTY_NAME, T26. X_PORTAL_WORK_REQ_FLG, T26.SR_STAT_ID, T19.FST_NAME,
=19.LAST_NAME, T1.NAME, T12.LOC, T26.CST_OU_ID, T12.NAME, T26.SR_TITLE, =12.PR_ADDR_ID, T12.PR_SRV_AGREE_ID, T12.0U_NUM,
T26.ACT_CLOSE_DT, =26.PR_CON_ORG_ID, T4.FST_NAME, T26.CST_CON_ID, T4.LAST_NAME, T26.0WNER_EMP_ID, T26.SR_CST_NUM, T26.SR_AREA,
T13.LOGIN, T26.SR_PRIO_CD, =26.PRDINT_ID, T26.SR_NUM, T12.0U_TYPE_CD, T26.SR_CREATED_DT, T1.X_WORKERCODE, T2.X_CALLER_TYPE,
T16.ATTRIB_44, T2.X_CATEGORY, T2.X_SUB_CATEGORY, = T5.LOGIN, T26.X_CASE_COUNTY_CODE, T4.ASST_PH_NUM, =26.X_SDU_ASSIGN_BY,
T26.X_SDU_ASSIGN_DT, T26.X_SDU_RECEVED_DT, T18.ATTRIB_37, T26.X_STATUS_CHNG_DT, T26.SR_SUB_AREA, T26.SR_SUB_STAT_ID,
=26.SR_STAT_ID, T26.SR_SEV_CD, T26.ROW_STATUS, T4.PR_OU_ADDR_ID, T26.EXP_CLOSE_DT, = T26.AGREE_ID, T22.NAME, T26.ASSET_ID,
T26.PR_SYMPTOM_CD, =26.0U_ADDR_ID, T26.,PER_ADDR_ID, T9.ADDR, T9.STATE, T9.ZIPCODE, =26.ASGN_USR_EXCLD_FLG, T26.ASGN_MANL_FLG,
T26.ASGN_SYS_FLG, T24.NAME, T26.RATE_LST_ID, T14.AF_VEHICLE_ID, T7.SERIAL_NUM, T23.NAME, T26.PRI_LST_ID, T26.BILLABLE_FLG, T26.BU_ID,
T12.INTEGRATION_ID, T26.SRV_REGN_ID, T14.CL_PROMISE_CD, T26.COMM_ID, T26.COMM_METHOD_CD, T17.NAME, T26.SR_TYPE_CD,
T4.HOME_PH_NUM, T10.NAME, T8.ABA_NUMBER, =10.ASSET_NUM, T4.EMAIL_ADDR, T4.MID_NAME, T26.SRV_FEE_CURCY_CD,
=26.SR_CAT_TYPE_CD, T14.AM_NEWADDR_1, T14.AM_NEWCITY , T14.AM_NEWCOUNTRY, =14.AM_OLDADDR_DESC, T14.AM_NEWZIP,
T14.AM_OLDADDR_1, T11.WB_PR_AC_BL_FM, =11.WB_PR_AC_BL_TO, T20.STR_ALL_ACCNT_FLG, T15.FT_FR_ACCNT_TIN, T15.FT_FR_ACCNT_NAME,
T15.FT_TO_ACCNT_NUM, T14.AM_NEWSTATE, T14.AM_OLDADDR_1, =14 AM_OLDCOUNTRY, T14.AM_OLDCITY, T14.AM_OLDADDR_TYPE_CD,
T14.AM_OLDZIP, =14.AM_OLDSTATE, T10.TYPE_CD, T14.AS_FR_ABA_NUM, T14.AS_TO_ACCNT_NUM, =14.AS_TO_ABA_NUM, T14.AS_FROM_BANK,
T14.AS_TO_BANK, T14.AS_FR_ACCNT_NUM, T14.AS_FR_ACCNT_REG, T14.AS_TO_ACCNT_REG, T15.FT_TO_ACCNT_NAME, T15.FT_TO_ACCNT_TIN,
T15.FT_FR_ACCNT_NUM, T26.SR_AREA, =26.SR_AREA, T26.INS_PRODUCT, T26.SR_SUB_AREA, T26.INS_REC_TYPE, =26.SR_STAT_ID, T6.ADDR,
T6.STATE, T6.ZIPCODE, T3.ADDR_LINE_2, T18.ROW_ID, =18.PAR_ROW_ID, T18.MODIFICATION_NUM, T18.CREATED_BY, T18.LAST_UPD_BY,
=18.CREATED, T18.LAST_UPD, T18.CONFLICT_ID, T18.PAR_ROW_ID, T14.ROW_ID, =14.PAR_ROW_ID, T14.MODIFICATION_NUM, T14.CREATED_BY,
T14.LAST_UPD_BY, =14.CREATED, T14.LAST_UPD, T14.CONFLICT_ID, T14.PAR_ROW_ID, T20.ROW._ID, =20.PAR_ROW_ID, T20.MODIFICATION_NUM,
T20.CREATED_BY, T20.LAST_UPD _BY, =20.CREATED, T20.LAST_UPD, T20.CONFLICT_ID, T20.PAR_ROW_ID, T15.ROW_ID, =15.PAR_ROW._ID,
T15.MODIFICATION_NUM, T15.CREATED_BY, T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T11.ROW_ID,
=11.PAR_ROW_ID, T11.MODIFICATION_NUM, T11.CREATED_BY, T11.LAST_UPD_BY, =11.CREATED, T11.LAST_UPD, T11.CONFLICT_ID,
T11.PAR_ROW_ID, T6.ROW_ID, =3.ROW_ID FROM SIEBEL.S_CASE T1, SIEBEL.S_EVT_ACT T2, SIEBEL.S_ADDR_PER T3, SIEBEL.S_CONTACT T4,
SIEBEL.S_USER T5, SIEBEL.S_ADDR_PER T6, SIEBEL.S_ASSET T7, SIEBEL.S_ORG_EXT T8, SIEBEL.S_ADDR_PER T9, SIEBEL.S_ASSET T10,
SIEBEL.S_SRV_REQ4_FNX T11, SIEBEL.S_ORG_EXT =12, SIEBEL.S_USER T13, SIEBEL.S_SRV_REQ1_FNX T14, =IEBEL.S_SRV_REQ3_FNX T15,
SIEBEL.S_CONTACT_X T16, SIEBEL.S_TIMEZONE T17, SIEBEL.S_SRV_REQ_X =18, SIEBEL.S_CONTACT T19, SIEBEL.S_SRV_REQ2_FNX T20,
SIEBEL.S_USER =21, SIEBEL.S_ENTLMNT T22, SIEBEL.S_PRI_LST T23, SIEBEL.S_PRI_LST T24, SIEBEL.S_ASSET T25, SIEBEL.S_SRV_REQ T26 WHERE
T26.CST_OU_ID = T12.PAR_ROW_ID (+) AND T26.CST_CON_ID = T4.PAR_ROW._ID (+) AND T26.0WNER_EMP_ID = T13.PAR_ROW_ID (+) AND
T26.ASSET_ID = T10 =ROW_ID (+) AND T26.AGREE_ID = T22.ROW_ID (+) AND T26.PRI_LST_ID = =23.ROW_ID (+) AND T26.RATE_LST_ID = T24.ROW_ID
(+) AND T26.0WNER_EMP_ID = =19.PAR_ROW_ID (+) AND T4.TIMEZONE_ID = T17.ROW_ID (+) AND T10.BRANCH_ID = =8.PAR_ROW_ID (+) AND
T14.AF_VEHICLE_ID = T7.ROW_ID (+) AND T26.SP_ASSET_ID = =25.ROW_ID (+) AND T26.0U_ADDR_ID = T9.ROW_ID (+) AND
T14.AFREPO_APPROVER_ID =3D T21.PAR_ROW_ID (+) AND T26.ACT_ID = T2.ROW_ID AND T26.X_CASE_ID =3D T1.ROW_ID (+) AND T26.CST_CON_ID =
T16.PAR_ROW_ID (+) AND =26.LAST_UPD_BY = T5.PAR_ROW_ID (+) AND T26.ROW_ID = T18.PAR_ROW_ID (+) AND =26.ROW._ID = T14.PAR_ROW_ID (+)
AND T26.ROW_ID = T20.PAR_ROW_ID (+) AND =26.ROW_ID = T15.PAR_ROW_ID (+) AND T26.ROW_ID = T11.PAR_ROW_ID (+) AND =26.0U_ADDR_ID =
T6.ROW_ID (+) AND T26.PER_ADDR_ID = T3.ROW_ID (+) AND ((T26.X_CASE_COUNTY_CODE = :1 AND T26.SR_CAT_TYPE_CD = :2 AND

(T26.SR_STAT_ID = :3 OR T26.SR_STAT_ID = :4)) AND =T26. TEMPLATE_FLG = 'N')) AND (T2.X_CATEGORY = :5 AND T2.X_SUB_CATEGORY = :6) =RDER
BY T26.CREATED DESC

SELECT T26.CONFLICT_ID, T26.LAST_UPD, T26.CREATED, T26.LAST_UPD_BY, T26.CREATED_BY, T26.MODIFICATION_NUM, T26.ROW_ID, =
T26.ACT_OPEN_DT, T11.TLR_EFFECTIVE_DT, T26.PR_PAR_SR_ID, T26.PR_PRD_CMPLNT_ID, T26.SR_SUBTYPE_CD, T26.SP_PRDINT_ID,
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T26.SP_ASSET_ID, T25.ASSET_NUM, T26.SRV_PROV_OU_ID, =11.WB_PR_AC_BL_FM, T11.WB_PR_AC_BL_TO, T4.EMAIL_ADDR, T26.DOCK_FLG,
=26.PR_PROFILE_ID, T21.LOGIN, T14.AFREPO_APPROVER_ID, T26.SR_ESCL_TS, T26.CASE_ID, T26.RECOMMENDATION_CD, T26.SR_SUB_AREA,
T26.SR_AREA, T26.ACT_ID, T2.X_CATEGORY, T2.X_SUB_CATEGORY, T2.COMMENTS_LONG, T1.NAME, =26.SR_TITLE, T1.X_COUNTY_NAME,
T2.X_CALLER_TYPE, T26.X_ELAPSED_DAYS, T12.NAME, T26.CST_OU_ID, T26.X_INTERESTED_EPP, T26.X_CASE_ID, =1.X_COUNTY_CODE,
T26.SR_STAT_ID, T26.X_URL, T1.X_COUNTY_NAME, =26.X_PORTAL_WORK_REQ_FLG, T26.SR_STAT_ID, T19.FST_NAME, T19.LAST_NAME, T1.NAME,
T12.LOC, T26.CST_OU_ID, T12.NAME, T26.SR_TITLE, T12.PR_ADDR_ID, T12.PR_SRV_AGREE_ID, T12.0U_NUM, T26.ACT_CLOSE_DT,
=26.PR_CON_ORG_ID, T4.FST_NAME, T26.CST_CON_ID, T4.LAST_NAME, T26.0WNER_EMP_ID, T26.SR_CST_NUM, T26.SR_AREA, T13.LOGIN,
T26.SR_PRIO_CD, =26.PRDINT_ID, T26.SR_NUM, T12.0U_TYPE_CD, T26.SR_CREATED_DT, T1.X_WORKERCODE, T2.X_CALLER_TYPE, T16.ATTRIB_44,
T2.X_CATEGORY, T2.X_SUB_CATEGORY, = T5.LOGIN, T26.X_CASE_COUNTY_CODE, T4.ASST_PH_NUM, =26.X_SDU_ASSIGN_BY,
T26.X_SDU_ASSIGN_DT, T26.X_SDU_RECEVED_DT, T18.ATTRIB_37, T26.X_STATUS_CHNG_DT, T26.SR_SUB_AREA, T26.SR_SUB_STAT_ID,
=26.SR_STAT_ID, T26.SR_SEV_CD, T26.ROW_STATUS, T4.PR_OU_ADDR_ID, T26.EXP_CLOSE_DT, = T26.AGREE_ID, T22.NAME, T26.ASSET_ID,
T26.,PR_SYMPTOM_CD, =26.0U_ADDR_ID, T26.PER_ADDR_ID, T9.ADDR, T9.STATE, T9.ZIPCODE, =26.ASGN_USR_EXCLD_FLG, T26.ASGN_MANL_FLG,
T26.ASGN_SYS_FLG, T24.NAME, T26.RATE_LST_ID, T14.AF_VEHICLE_ID, T7.SERIAL_NUM, T23.NAME, T26.PRI_LST_ID, T26.BILLABLE_FLG, T26.BU_ID,
T12.INTEGRATION_ID, T26.SRV_REGN_ID, T14.CL_PROMISE_CD, T26.COMM_ID, T26.COMM_METHOD_CD, T17.NAME, T26.SR_TYPE_CD,
T4.HOME_PH_NUM, T10.NAME, T8.ABA_NUMBER, =10.ASSET_NUM, T4.EMAIL_ADDR, T4.MID_NAME, T26.SRV_FEE_CURCY_CD,
=26.SR_CAT_TYPE_CD, T14.AM_NEWADDR_1, T14.AM_NEWCITY, T14. AM_NEWCOUNTRY , =14 AM_OLDADDR_DESC, T14.AM_NEWZIP,
T14.AM_OLDADDR 1, T1L.WB_PR_AC_BL_FM, =11.WB_PR_AC_BL_TO, T20.STR_ALL ACCNT_FLG, T15.FT_FR_ACCNT_TIN, T15.FT_FR_ACCNT_NAME,
T15.FT_TO_ACCNT_NUM, T14.AM_NEWSTATE, T14.AM_OLDADDR_1, =14.AM_OLDCOUNTRY, T14.AM_OLDCITY, T14.AM_OLDADDR_TYPE_CD,
T14.AM_OLDZIP, =14.AM_OLDSTATE, T10.TYPE_CD, T14.AS_FR_ABA_NUM, T14.AS_TO_ACCNT_NUM, =14.AS_TO_ABA_NUM, T14.AS_FROM_BANK,
T14.AS_TO_BANK, T14.AS_FR_ACCNT_NUM, T14.AS_FR_ACCNT_REG, T14.AS_TO_ACCNT_REG, T15.FT_TO_ACCNT_NAME, T15.FT_TO_ACCNT_TIN,
T15.FT_FR_ACCNT_NUM, T26.SR_AREA, =26.SR_AREA, T26.INS_PRODUCT, T26.SR_SUB_AREA, T26.INS_REC_TYPE, =26.SR_STAT_ID, T6.ADDR,
T6.STATE, T6.ZIPCODE, T3.ADDR_LINE_2, T18.ROW_ID, =18.PAR_ROW_ID, T18.MODIFICATION_NUM, T18.CREATED_BY, T18.LAST_UPD_BY,
=18.CREATED, T18.LAST_UPD, T18.CONFLICT_ID, T18.PAR_ROW_ID, T14.ROW_ID, =14.PAR_ROW_ID, T14.MODIFICATION_NUM, Ti4.CREATED_BY,
T14.LAST_UPD_BY, =14.CREATED, T14.LAST_UPD, T14.CONFLICT_ID, T14.PAR_ROW_ID, T20.ROW._ID, =20.PAR_ROW_ID, T20.MODIFICATION_NUM,
T20.CREATED_BY, T20.LAST_UPD_BY, =20.CREATED, T20.LAST_UPD, T20.CONFLICT_ID, T20.PAR_ROW._ID, T15.ROW_ID, =15.PAR_ROW_ID,
T15.MODIFICATION_NUM, T15.CREATED_BY, T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T11.ROW_ID,
=11.PAR_ROW_ID, T11.MODIFICATION_NUM, T11.CREATED_BY, T11.LAST_UPD_BY, =11.CREATED, T11.LAST_UPD, T11.CONFLICT_ID,
T11.PAR_ROW_ID, T6.ROW_ID, =3.ROW_ID FROM SIEBEL.S_CASE T1, SIEBEL.S_EVT_ACT T2, SIEBEL.S_ADDR_PER T3, SIEBEL.S_CONTACT T4,
SIEBEL.S_USER T5, SIEBEL.S_ADDR_PER T6, SIEBEL.S_ASSET T7, SIEBEL.S_ORG_EXT T8, SIEBEL.S_ADDR_PER T9, SIEBEL.S_ASSET T10,
SIEBEL.S_SRV_REQ4_FNX T11, SIEBEL.S_ORG_EXT =12, SIEBEL.S_USER T13, SIEBEL.S_SRV_REQ1_FNX T14, =IEBEL.S_SRV_REQ3_FNX T15,
SIEBEL.S_CONTACT_X T16, SIEBEL.S_TIMEZONE T17, SIEBEL.S_SRV_REQ_X =18, SIEBEL.S_CONTACT T19, SIEBEL.S_SRV_REQ2_FNX T20,
SIEBEL.S_USER =21, SIEBEL.S_ENTLMNT T22, SIEBEL.S_PRI_LST T23, SIEBEL.S_PRI_LST T24, SIEBEL.S_ASSET T25, SIEBEL.S_SRV_REQ T26 WHERE
T26.CST_OU_ID = T12.PAR_ROW_ID (+) AND T26.CST_CON_ID = T4.PAR_ROW._ID (+) AND T26.0WNER_EMP_ID = T13.PAR_ROW_ID (+) AND
T26.ASSET_ID = =10.ROW_ID (+) AND T26. AGREE_ID = T22.ROW_ID (+) AND T26.PRI_LST_ID = =23.ROW_ID (+) AND T26.RATE_LST_ID = T24.ROW_ID
(+) AND T26.0WNER_EMP_ID = =19.PAR_ROW_ID (+) AND T4.TIMEZONE_ID = T17.ROW_ID (+) AND T10.BRANCH_ID = =8.PAR_ROW_ID (+) AND
T14.AF_VEHICLE_ID = T7.ROW_ID (+) AND T26.SP_ASSET_ID = =25.ROW_ID (+) AND T26.0U_ADDR_ID = T9.ROW_ID (+) AND
T14.AFREPO_APPROVER_ID =3D T21.PAR_ROW_ID (+) AND T26.ACT_ID = T2.ROW_ID (+) AND =26.X_CASE_ID = T1.ROW_ID (+) AND T26.CST_CON_ID =
T16.PAR_ROW_ID (+) AND =26.LAST_UPD_BY = T5.PAR_ROW_ID (+) AND T26.ROW_ID = T18.PAR_ROW_ID (+) AND =26.ROW_ID = T14.PAR_ROW_ID (+)
AND T26.ROW_ID = T20.PAR_ROW_ID (+) AND =26.ROW_ID = T15.PAR_ROW_ID (+) AND T26.ROW_ID = T11.PAR_ROW_ID (+) AND =26.0U_ADDR_ID =
T6.ROW_ID (+) AND T26.PER_ADDR_ID = T3.ROW_ID (+) AND =(T26.LAST_UPD >= TO_DATE(:1, 'MM/DD/YYYY HH24:MI:SS') - 120 AND
T26.X_CASE_COUNTY_CODE = :2 AND T26.SR_CAT_TYPE_CD = :3 AND =26.SR_STAT_ID = :4) AND (T26.TEMPLATE_FLG = 'N')) ORDER BY
T26.CREATED =ESC

4711jq09186w1

SELECT /*+ ALL_ROWS */ T4.CONFLICT_ID, =4.LAST_UPD, T4.CREATED, T4.LAST_UPD_BY, T4.CREATED_BY, T4.MODIFICATION_NUM, =4.ROW_ID,
T4.COMMENTS, T4.COUNTRY, T4.CITY, T4 ADDR_TYPE_CD, T4.ZIPCODE, T4.PROVINCE, T4.X_CASE_ID, T1.NAME, T4.STATE, T4.ADDR,
=4.ADDR_LINE_2, T4.ZIPCODE, T4.OWNERSHIP_CD, T4.INTEGRATION_ID, T4.UTM_EASTING, =4.END_DT, T4.START_DT, T4.INFO_RECORD_DT,
T3.ATTRIB_03, T3.ATTRIB_34, =3 ATTRIB_04, T3.ATTRIB_12, T3.ATTRIB_35, T3.ATTRIB_05, T3.ATTRIB_44, =3.ATTRIB_47, T2.BU_ID, T3.ROW_ID,
T3.PAR_ROW._ID, T3.MODIFICATION_NUM, =3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, =3.PAR_ROW_ID FROM
SIEBEL.S_CASE T1, SIEBEL.S_CONTACT T2, SIEBEL.S_ADDR_PER_X =3, SIEBEL.S_ADDR_PER T4 WHERE T4.X_CASE_ID = T1L.ROW_ID (+) AND

=4, ROW_ID = T3.PAR_ROW._ID (+) AND T4.PER_ID = T2.ROW_ID (+) AND =T4.X_CONTACT_ID = :1)
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SELECT T1.CONFLICT_ID, TL.LAST_UPD, T1.CREATED, T1.LAST_UPD_BY, T1.CREATED_BY, T1.MODIFICATION_NUM, T1.ROW_ID, T1.MSG_TYPE_CD,
T1.PAR_ID, T1.SEQ_NUM, T1.DATA_VAL FROM =IEBEL.S_SRM_DATA T1 WHERE (T1.PAR_ID =:1)

4r6ubju8kvzty

INSERT INTO SIEBEL.S_CASE_XM ( CONFLICT_ID, DB_LAST_UPD_SRC, DB_LAST_UPD, LAST_UPD, CREATED, LAST_UPD_BY, =REATED_BY,
MODIFICATION_NUM, ROW_ID, ATTRIB_34, ATTRIB_12, ATTRIB_07, =TTRIB_06, NAME, PAR_ROW_ID, TYPE, X_VARCHAR3, ATTRIB_35) VALUES (:1, :2,
current_date, :3, :4, :5, 6, :7, :8, 19, :10, :11, :12, :13, :14, =15, :16, :17)
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SELECT COUNT (DISTINCT T4.ROW_ID) FROM =IEBEL.S_OPTY_POSTN T1, SIEBEL.S_RESITEM T2, SIEBEL.S_OPTY T3, SIEBEL.S_EVT_ACT T4 =HERE
T4.0PTY_ID = T3.ROW_ID (+) AND T4.OPTY_ID = T1.OPTY_ID (+) AND = T1.POSITION_ID (+) = :1 AND T4.X_RESITEM_ID = T2.ROW_ID AND
((TA.TEMPLATE_FLG !="'Y' AND T4.TEMPLATE_FLG !='P' OR =4. TEMPLATE_FLG IS NULL) AND (T4.0PTY_ID IS NULL OR T3.SECURE_FLG = 'N' OR
=1.0PTY_ID IS NOT NULL)) AND (T2.X_SEQ_NUM LIKE :2 AND T4.ACT_CREATED_DT > =O_DATE(:3, 'MM/DD/YYYY HH24:MI:SS') AND
T4.ACT_CREATED_DT < TO_DATE(:4, MM/DD/YYYY HH24:MI:SS")

4yc25p90rgcuq

SELECT T45.CONFLICT_ID, T45.LAST_UPD, T45.CREATED, = T45.LAST_UPD_BY, T45.CREATED_BY, T45.MODIFICATION_NUM, T45.ROW_ID, =
T45.ROW_ID, T45.0WNER_OU_ID, T45.PR_PRDINT_ID, T45.CL_PTCL_ST_ID, =5.NAME, T45.QUOTE_ID, T45.REQUIRED_FLG, T14.NAME,
T15.ROUTINE_FLG, T36.AMS_ROUTE_TO_CD, T45.REF_NUM, T45.SRA_SR_ID, =45 APPT_REPT_END_DT, T45.ALARM_FLAG, T45.APPT_REPT_FLG,
T45.TODO_CD, =45.TODO_PLAN_START_DT, T45.SRA_DEFECT_ID, T45.CAL_DISP_FLG, T45.PRIV_FLG, =45.EVT_PRIORITY_CD, T45.EVT_STAT_CD,
T45.TODO_ACTL_START_DT, T45.COMMENTS_LONG, T45.APPT_DURATION_MIN, T45.TODO_ACTL_END_DT, T45.NAME, =45 APPT_REPT_TYPE,
T45.CREATOR_LOGIN, T45.TARGET_OU_ID, T23.LOC, T23.NAME, T44.NAME, T45.0PTY_ID, T45.PAR_EVT_ID, T45.SRC_ID, T45.ASSOCIATED_COST,
T45.COST_CURCY_CD, T45.APPT_START_TM, T36.SUB_TYPE_CD, =45.CL_SUBJ_ID, T45.TEMPLATE_ID, T45.TARGET_PER_ID,
T45.APPT_REPT_APPT_ID, T45.APPT_REPT_REPL_CD, T45.TODO_PLAN_END_DT, T45.PCT_COMPLETE, =19.SR_NUM, T45.DONE_FLG,

T45. TEMPLATE_FLG, T45.ASSET_ID, T45.PR_SYMPTOM_CD, T45.TODO_DUE_DT, T21.ASSET_NUM, T45. TARGET_OU_ADDR_ID, T45.T
ARGET_PER_ADDR_ID, T45.TODO_AFTER_DT, T45ACTIVITY_UID, =45.SRA_TYPE_CD, T45.PROJ_ID, T30.NAME, T45.PART_RPR_ID,
T37.EMAIL_SNDR_NAME, T37.EMAIL_SNDR_ADDR, T37.EMAIL_RECIP_NAME, T42.SEBL_APPT_FLG, T42.UNSPRTD_REPT_FLG, T42.PIM_APPT_FLG,
T4.ACTIVE_FLG, =4.SRM_REQUEST_ID, T4.STAGE_ID, T45.PR_PROD_CAT_ID, T1.EMP_ID, T37.EMAIL_RECIP_ADDR, T37.EMAIL_CC_LINE,
T45.PREV_ACT_ID, T37.EMAIL_BCC_LINE, =37.EMAIL_ATT_FLG, T45.APPT_START_DT, T45.APPT_ALARM_TM_MIN, T45.BILLABLE_FLG, =34.NAME,
T45.PRI_LST_ID, T24.NAME, T45.RATE_LST_ID, T20.DMT_NUM, =45 AGREEMENT_ID, T45.SRV_REGN_ID, T45.0WNER_LOGIN, T45.0WNER_PER_ID,
T40.NUM_PAGE, T39.SRV_REGN_ID, T45.X_CATEGORY, T45.X_SUB_CATEGORY, =45.X_RESITEM_ID, T35.X_SEQ_NUM, T45.X_CALLER_TYPE,
T25.NAME, T25.X_COUNTY_NAME, T45.X_MAIL_REFERND, T45 X_CASE_ID, T12.0WN_INST_ID, =12.INTEGRATION_ID, T30.PROJ_NUM,
T23.BASE_CURCY_CD, T30.BL_CURCY_CD, T44.CURCY_CD, T32.ACTL_START_DT, T32.ACTL_END_DT, T32.PLAN_START_DT, =32.PLAN_END_DT,
T30.BL_CLASS_CD, T8.ROW_ID, T38.NAME, T45.PR_ORDER_ID, =45.CAL_TYPE_CD, T37.FORMAT_TYPE_CD, T25.X_COUNT Y_CODE,
T45.X_CP_FIRST_NAME, T45.X_CP_LAST_NAME, T45.X_CP_SS_NUMBER, T45.X_NCP_SS_NUMBER, T45.X_NCP_FIRST_NAME,
T45.X_NCP_LAST_NAME, =25.X_CP_FRAUD_ALERT_FLG, T25.X_NCP_FRAUD_ALERT_FLG, T45.X_FRAUD_CASE_FLG, T35.PUBLISH_FLG,
T45.X_RR_SUCCESS_FLG, T3.ATTRIB_08, T36.AMS_ACT_ID, T27.MAX_CAPABILITY_LVL, T27.MIN_CAPABILITY_LVL, T27.RTE_APPR_FLG, T27.NAME,
T45.AMT_CURCY_CD, T45AMT_EXCH_DT, T21.ASSET_NUM, T45.CEM_DUE_DT, T10.CAX_NUM, T41.BRAND_CD, T7.DESC_TEXT, =45.SUBTYPE_CD,
T45.INSCLM_ID, T43.INSCLAIM_NUM, T17.NAME, T45.COMMENTS, =45 APPT_END_DT, T45.ACT_CREATED_DT, T7.ROW_ID, T9.MEMBER_ID, T13.NAME,
=45,0RDER_ID, T45.PYMNT_FLG, T22.PC_NUM, T21.ASSET_NUM, T3.ATTRIB_09, =3.ATTRIB_10, T3.ATTRIB_11, T6.LOGIN, T29.ROW_ID, T6.LOGIN,
T2.ROW_STATUS, T31.AMS_CAPABILITY_LVL, T26.ROW_ID, T28.FST_NAME, T28.LAST_NAME, T28.HOME_PH_NUM, T28.MID_NAME,
T11.ACCESS_LVL_CD, T28.CELL_PH_NUM, = T28.FAX_PH_NUM, T16.NAME, T16.PART_NUM, T3.ROW_ID, T3.PAR_ROW_ID, T3.MODIFICATION_NUM,
T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, T3.P AR_ROW_ID, T40.ROW_ID, =40.PAR_ROW_ID,
T40.MODIFICATION_NUM, T40.CREATED_BY, T40.LAST_UPD_BY, =40.CREATED, T40.LAST_UPD, T40.CONFLICT_ID, T40.PAR_ROW_ID, T36.ROW_ID,
=36.PAR_ROW_ID, T36.MODIFICATION_NUM, T36.CREATED_BY, T36.LAST_UPD_BY, =36.CREATED, T36.LAST_UPD, T36.CONFLICT_ID,
T36.PAR_ROW_ID, T37.ROW_ID, =37.PAR_ROW._ID, T37.MODIFICATION_NUM, T37.CREATED_BY, T37.LAST_UPD_BY, =37.CREATED, T37.LAST_UPD,
T37.CONFLICT_ID, T37.PAR_ROW_ID, T12.ROW_ID, =12.PAR_ROW_ID, T12.MODIFICATION_NUM, T12.CREATED_BY, T12.LAST_UPD_BY, =12.CREATED,
T12.LAST_UPD, T12.CONFLICT_ID, T12.PAR_ROW_ID, T15.ROW_ID, =15.PAR_ROW_ID, T15.MODIFICATION_NUM, T15.CREATED_BY,
T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T42.ROW_ID, =42.PAR_ROW_ID, T42.MODIFICATION_NUM,
T42.CREATED_BY, T42.LAST_UPD_BY, =42.CREATED, T42.LAST_UPD, T42.CONFLICT_ID, T42.PAR_ROW_ID, T4 ROW_ID, =4.PAR_ROW_ID,
T4.MODIFICATION_NUM, T4.CREATED_BY, T4.LAST_UPD_BY, T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID, T4.PAR_ROW_ID, T2.ROW_ID,

T29.ROW_ID, = T26.ROW_ID, T16.ROW_ID, T37.EMAIL_BODY FROM SIEBEL.S_ACT_EMP T1, SIEBEL.S_ACT_EMP T2, SIEBEL.S_EVT_ACT_XT3,
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SIEBEL.S_EVT_MKTG T4, SIEBEL.S_ORG_EXT T5, SIEBEL.S_USER T6, SIEBEL.S_COMMUNICATION T7, SIEBEL.S_ACTIVITY_ATT T8,
SIEBEL.S_FN_HLTH_ENCTR T9, =IEBEL.S_CORR_ACTN_LS T10, SIEBEL.S_CONTACT_FNX T11, SIEBEL.S_EVT_ACT_SS T12, =IEBEL.S_SRC T13,
SIEBEL.S_DOC_QUOTE T14, SIEBEL.S_EVT_ACT_CSX T15, =IEBEL.S_PROD_INT T16, SIEBEL.S_EVT_ACT T17, SIEBEL.S_OPTY_POSTN T18,
SIEBEL.S_SRV_REQ =19, SIEBEL.S_PART_RPR T20, SIEBEL.S_ASSET T21, SIEBEL.S_PRD_CMPLNT_LS =22, SIEBEL.S_ORG_EXT T23,
SIEBEL.S_PRI_LST T24, SIEBEL.S_CASE T25, SIEBEL.S_PARTY T26, SIEBEL.S_FN_APPR T27, SIEBEL.S_CONTACT T28, SIEBEL.S_PARTY T29,
SIEBEL.S_PROJ T30, SIEBEL.S_CONTACT_FNX T31, SIEBEL.S_PROJITEM T32, SIEBEL.S_SRV_ACT T33, SIEBEL.S_PRI_LST T34, = SIEBEL.S_RESITEM
T35, SIEBEL.S_EVT_ACT_FNX T36, SIEBEL.S_EVT_MAIL =37, SIEBEL.S_EVT_ACT T38, SIEBEL.S_EMP_PER T39, SIEBEL.S_EVT_ACT_LSX =40,
SIEBEL.S_ORG_EXT_TNTX T41, SIEBEL.S_EVT_CAL T42, =IEBEL.S_INS_CLAIM T43, SIEBEL.S_OPTY T44, SIEBEL.S_EVT_ACT T45 WHERE
T45.TARGET_OU_ID = = T23.PAR_ROW_ID (+) AND T45.0PTY_ID = T44.ROW_ID (+) AND =45.SRA_SR_ID = T19.ROW_ID (+) AND T45.ASSET_ID =
T21.ROW_ID (+) AND T45.PROJ_ID =3D T30.ROW_ID (+) AND T45.PRI_LST_ID = T34.ROW_ID (+) AND =45.RATE_LST_ID = T24.ROW_ID (+) AND
T45.PART_RPR_ID = T20.ROW_ID (+) AND =45.PROJ_ITEM_ID = T32.ROW_ID (+) AND T45.ROW_ID = T8.PAR_ROW_iD (+) AND =45.PREV_ACT_ID =
T38.ROW_ID (+) AND T36.AMS_ACT_ID = T27.ROW_ID (+) AND =45.X_CASE_ID = T25.ROW_ID (+) AND T45.PRDPROMO_ID = T13.ROW_ID (+) AND
=33.CORR_ACTN_ID = T10.ROW_ID (+) AND T33.PROD_CMPLNT_ID = T22.ROW_ID (+) AND =45.QUOTE_ID = T14.ROW_ID (+) AND T45.ROW_ID =
T7.EQUIV_ACT_ID (+) AND =14.BU_ID = T5.PAR_ROW_ID (+) AND T14.BU_ID = T41.ROW_ID (+) AND =45.INSCLM_ID = T43.ROW_ID (+) AND
T45.HLTH_ENCTR_ID = T9.ROW._ID (+) AND =45.0PTY_ID = T18.0OPTY_ID (+) AND T18.POSITION_ID (+) = :1 AND T45.TEMPLATE_ID =3D T17.ROW_ID (+)
AND T45.ROW_ID = TL.ACTIVITY_ID (+) AND =45.OWNER_PER_ID = T39.PAR_ROW_ID (+) AND T45.X_RESITEM_ID = T35.ROW_ID (+) AND =45.ROW_ID =
T3.PAR_ROW_ID (+) AND T45.ROW_ID = T40.PAR_ROW_ID (+) AND =45.ROW_ID = T36.PAR_ROW_ID (+) AND T45.ROW_ID = T37.PAR_ROW_ID (+) AND
=45 ROW_ID = T33.PAR_ROW_ID (+) AND T45.ROW_ID = T12.PAR_ROW_ID (+) AND =45.ROW_ID = T15.PAR_ROW_ID (+) AND T45.ROW_ID =
T42.PAR_ROW_ID (+) AND =45.ROW_ID = T4.PAR_ROW_ID (+) AND T 45.0WNER_PER_ID = T2.EMP_ID (+) AND =45.ROW_ID = T2.ACTIVITY_ID (+) AND
T2.EMP_ID = T29.ROW_ID (+) AND T2.EMP_ID =3D T6.PAR_ROW_ID (+) AND T2.EMP_ID = T31.PAR_ROW_ID (+) AND =45 TARGET_PER_ID = T26.ROW_ID
(+) AND T45.TARGET_PER_ID = T28.PAR_ROW_ID (+) =ND T45.TARGET_PER_ID = T11.PAR_ROW_ID (+) AND T45.PR_PRDINT_ID = =16.ROW_ID (+) AND
((T45.APPT_REPT_REPL_CD IS NULL) AND ((T45.TEMPLATE_FLG == "Y' AND T45.TEMPLATE_FLG I= 'P' OR T45.TEMPLATE_FLG IS NULL) AND
=T45.0PTY_ID IS NULL OR T44.SECURE_FLG = 'N' OR T18.0PTY_ID IS NOT NULL)) AND (T45.PRIV_FLG = :2 OR T45.PRIV_FLG IS NULL OR
T45.0WNER_PER_ID =3D :3)) AND ((T45.ACT_CREATED_DT >= TO_DATE(:4, 'MM/DD/YYYY HH24:MI:SS') =ND T45.ACT_CREATED_DT <= TO_DATE(:5,
'MM/DD/YYYY =H24:MI:SS"))

53saa2zkréwe3 [|select intcol#, nvl(pos#, 0), col#, nvi(sparel, 0) =rom ccol$ where con#=:1

|5ngzsfstg8tmy select o.owner#, 0.name, o.namespace, =.remoteowner, o.linkname, o.subname, o.dataobj#, o.flags from obj$ o where o.obj#=:1
INSERT INTO SIEBEL.S_SRM_DATA (CONFLICT_ID, =REATED, CREATED_BY, DATA_VAL, DB_LAST_UPD, DB_LAST_UPD_SRC, LAST_UPD,

66k7pn13zpjxm [|=AST_UPD_BY, MODIFICATION_NUM, MSG_TYPE_CD, PAR_ID, ROW_ID, SEQ_NUM) VALUES =:V1, :V2, :V3, V4, :V5, :V6, V7, :V8, V9, :V10, :V11, V12,
=V13)

6769wyy3yf66f elect pos#, intcol#, col#, sparel, bo#, spare2 =rom icol$ where obj#=:1

P — BEGIN DELETE FROM SIEBEL.S_CUST_SURVEY WHERE ROW_ID =3D :1 ; DELETE FROM SIEBEL.S_NEWS_ITEM WHERE AUTHOR_ID =:2 ; DELETE

) 9zwWpl fl-pom SIEBEL.S_EAI_QUEUE_ITM WHERE QUEUE_REF_VAL =:3 ; END;
Gihvazinplap? SELECT T1.CONFLICT_ID, T1.LAST_UPD, T1.CREATED, T1.LAST_UPD_BY, T1.CREATED_BY, T1.MODIFICATION_NUM, T1.ROW_ID FROM =

SIEBEL.S_EAI_QUEUE T1 WHERE (T1.NAME = :1)

6rkzwv58b73cd

SELECT /*+ ALL_ROWS */ T3.CONFLICT_ID, T3.LAST_UPD, = T3.CREATED, T3.LAST_UPD_BY, T3.CREATED_BY, T3.MODIFICATION_NUM, =3.ROW_ID,
T3.NAME, T3.FILE_LOC, T2.NAME, T3.PAR_ACTION_ID, T3.ACTION_TYPE =ROM SIEBEL.S_LST_OF_VAL T1, SIEBEL.S_SRM_ACTION T2,
=IEBEL.S_SRM_ACTION T3 WHERE T3.PAR ACTION ID = T2.ROW_ID (+) AND T3.ACTION_TYPE = =1.NAME (+) AND T1.TYPE (+) = 'SRM_ACTION_TYPE'
AND T1.LANG_ID (+) = :1 =ND (T3.ACTION_TYPE IN (:2) OR T3.ACTION_TYPE IN ( :3)) ORDER BY =1.VAL DESC, T3.DISPLAY_NAME

6x17pbk0Ogwzx0

SELECT T25.CONFLICT_ID, T25.LAST_UPD, T25.CREATED, = T25.LAST_UPD_BY, T25.CREATED_BY, T25.MODIFICATION_NUM, T25.ROW_ID, =
T25.ROW_ID, T25.0WNER_OU_ID, T25.PR_PRDINT_ID, T25.CL_PTCL_ST_ID, T19.AMS_ROUTE_TO_CD, T25.SRA_SR_ID, T25.APPT_REPT_END_DT,
=25.ALARM_FLAG, T25.APPT_REPT_FLG, T25.TODO_CD, T25.TODO_PLAN_START_DT, =25.SRA_DEFECT_ID, T25.CAL_DISP_FLG, T25.EVT_STAT_CD,
T25.TODO_ACTL_START_DT, T25.COMMENTS_LONG, T25.APPT_DURATION_MIN, T25.TODO_ACTL_END_DT, =25.NAME, T25.APPT_REPT_TYPE,
T25.CREATOR_LOGIN, T25.TARGET_OU_ID, T9.LOC, =9.NAME, T24.NAME, T25.0PTY_ID, T25.PAR_EVT_ID, T25.SRC_ID, =25.COST_CURCY_CD,
T25.APPT_START_TM, T19.SUB_TYPE_CD, T25.CL_SUBJ_ID, =25.TARGET_PER_ID, T25.APPT_REPT_APPT_ID, T25.APPT_REPT_REPL_CD,
=25.TODO_PLAN_END_DT, T25.PCT_COMPLETE, T25.DONE_FLG, T25.TEMPLATE_FLG, T25.ASSET_ID, T25.PR_SYMPTOM_CD,
T25.TARGET_OU_ADDR_ID, T25.TARGET_PER_ADDR_ID, T25.TODO_AFTER_DT, T25.ACTIVITY_UID, T25.PROJ_ID, T15.NAME, T23.SEBL_APPT_FLG,
T23.UNSPRTD_REPT_FLG, T23.PIM_APPT_FLG, =4.ACTIVE_FLG, T4.SRM_REQUEST_ID, T4.STAGE_ID, T25.PR_PROD_CAT_ID, T1 .EMP_ID,
T25.APPT_START_DT, T25.APPT_ALARM_TM_MIN, T25 BILLABLE_FLG, T25.AGREEMENT_ID, T25.SRV_REGN_ID, T25.0WNER_LOGIN,
=25.0WNER_PER_ID, T22.NUM_PAGE, T21.SRV_REGN_ID, T25.X_CATEGORY, T25.X_SUB_CATEGORY, = T25.X_RESITEM_ID, T18.X_SEQ_NUM,
T25.X_CALLER_TYPE, T11.NAME, T25.X_CASE_ID, T6.OWN_INST_ID, T6.INTEGRATION_ID, T15.PROJ_NUM, T9.BASE_CURCY_CD, T15.BL_CURCY_CD,
T24.CURCY_CD, =17.ACTL_START_DT, T17.ACTL_END_DT, T17.PLAN_START_DT, T17.PLAN_END_DT, =15.BL_CLASS_CD, T25.PR_ORDER_ID,
T25.CAL_TYPE_CD, T20.FORMAT_TYPE_CD, =11.X_COUNTY_CODE, T25.X_CP_FIRST_NAME, T25.X_CP_LAST_NAME, T25.X_CP_SS_NUMBER,
T25.X_NCP_SS_NUMBER, T25.X_NCP_FIRST_NAME, T25.X_NCP_LAST_NAME, T11.X_CP_FRAUD_ALERT_FLG, T11.X_NCP_FRAUD_ALERT_FLG,
=25.X_FRAUD_CASE_FLG, T18.PUBLISH_FLG, T25.X_RR_SUCCESS_FLG, T3.ATTRIB_08, =19.AMS_ACT_ID, T13.MAX_CAPABILITY_LVL,
T13.MIN_CAPABILITY_LVL, T13.RTE_APPR_FLG, T13.NAME, T25.SUBTYPE_CD, T25.APPT_END_DT, T25.PYMNT_FLG, =8.ASSET_NUM, T3.ATTRIB_09,
T3.ATTRIB_10, T3.ATTRIB_11, T5.LOGIN, T14.ROW_ID, T2.ROW_STATUS, T16.AMS_CAPABILITY_LVL, T12.ROW_ID, T3.ROW_| D, T3.PAR_ROW._ID,
T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, = T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, T3.PAR_ROW_ID, =22.ROW_ID,
T22.PAR_ROW_ID, T22.MODIFICATION_NUM, T22.CREATED_BY, =22.LAST_UPD_BY, T22.CREATED, T22.LAST_UPD, T22.CONFLICT_ID,
T22.PAR_ROW_ID, =19.ROW_ID, T19.PAR_ROW_ID, T19.MODIFICATION_NUM, T19.CREATED_BY, =19.LAST_UPD_BY, T19.CREATED, T19.LAST_UPD,
T19.CONFLICT_ID, T19.PAR_ROW_ID, =20.ROW_ID, T20.PAR_ROW_ID, T20.MODIFICATION_NUM, T20.CREATED_BY, =20.LAST_UPD_BY, T20.CREATED,
T20.LAST_UPD, T20.CONFLICT_ID, T20.PAR_ROW_ID, =6.ROW_ID, T6.PAR_ROW_ID, T6.MODIFICATION_NUM, T6.CREATED_BY, T6.LAST_UPD_BY, =
T6.CREATED, T6.LAST_UPD, T6.CONFLICT_ID, T6.PAR_ROW_ID, =23.ROW_ID, T23.PAR_ROW_ID, T23.MODIFICATION_NUM, T23.CREATED_BY,
=23.LAST_UPD_BY, T23.CREATED, T23.LAST_UPD, T23.CONFLICT_ID, T23.PAR_ROW_ID, =4.ROW_ID, T4.PAR_ROW_ID, T4.MODIFICATION_NUM,
T4.CREATED_BY, T4.LAST_UPD_BY, = T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID, T4.PAR_ROW_ID, T2.ROW_ID, = T14.ROW_ID, T12.ROW_ID,
T10.ROW_ID, T10.MODIFICATION_N UM, =10.CREATED_BY, T10.LAST_UPD_BY, T10.CREATED, T10.LAST_UPD, T10.CONFLICT_iD, =10.CON_ID,
T10.ACTIVITY_ID, T1I0.ACTIVITY_ID, T10.CON_ID FROM SIEBEL.S_ACT_EMP =1, SIEBEL.S_ACT_EMP T2, SIEBEL.S_EVT_ACT_X T3,
SIEBEL.S_EVT_MKTG T4, SIEBEL.S_USER T5, SIEBEL.S_EVT_ACT_SS T6, SIEBEL.S_OPTY_POSTN T7, SIEBEL.S_ASSET T8, SIEBEL.S_ORG_EXT T9,
SIEBEL.S_ACT_CONTACT T10, SIEBEL.S_CASE T11, SIEBEL.S_PARTY T12, SIEBEL.S_FN_APPR T13, SIEBEL.S_PARTY T14, SIEBEL.S_PROJ T15,
SIEBEL.S_CONTACT_FNX T16, SIEBEL.S_PROJITEM T17, SIEBEL.S_RESITEM T18, SIEBEL.S_EVT_ACT_FNX =19, SIEBEL.S_EVT_MAIL T20,
SIEBEL.S_EMP_PER T21, SIEBEL.S_EVT_ACT_LSX =22, SIEBEL.S_EVT_CAL T23, SIEBEL.S_OPTY T24, SIEBEL.S_EVT_ACT T25 =HERE
T25.TARGET_OU_ID = T9.PAR_ROW_ID (+) AND T25.0PTY_ID = =24.ROW_ID (+) AND T25.ASSET_ID = T8.ROW_ID (+) AND T25.PROJ_ID = T15.ROW_ID
(+) =ND T25.PROJ_ITEM_ID = T17.ROW_ID (+) AND T19.AMS_ACT_ID = =13.ROW_ID (+) AND T25.X_CASE_ID = T11.ROW_ID (+) AND T25.0PTY_ID =
T7.0PTY_ID =+) AND T7.POSITION_ID (+) = :1 AND T25.ROW_ID = TLACTIVITY_ID (+) =ND T25.0WNER_PER_ID = T21.PAR_ROW_ID (+) AND
T25.X_RESITEM_ID = =18.ROW_ID (+) AND T25.ROW_ID = T3.PAR_ROW_ID (+) AND T25.ROW_ID = =22.PAR_ROW_ID (+) AND T25.ROW_ID =
T19.PAR_ROW._ID (+) AND T25.ROW_ID = =20.PAR_ROW_ID (+) AND T25.ROW_ID = T6.PAR_ROW_ID (+) AND T25.ROW_ID = =23.PAR_ROW_ID (+) AND
T25.ROW_ID = T4.PAR_ROW_ID (+) AND T25.0WNER_PER_ID = =2.EMP_ID (+) AND T25.ROW_ID = T2.ACTIVITY_ID (+) AND T2.EMP_ID = T14.ROW_ID (+)
=ND T2.EMP_ID = T5.PAR_ROW_ID (+) AND T2.EMP_ID = T16.PAR_ROW_ID =+) AND T25.TARGET_PER_ID = T12.ROW_ID (+) AND T10.ACTIVITY_ID =
=25.ROW_ID AND ((T25.APPT_REPT_REPL_CD IS NULL) AND ((T25.TEMPLATE_FLG !='Y' =ND T25. TEMPLATE_FLG != 'P' OR T25.TEMPLATE_FLG IS
NULL) AND =T25.0PTY_ID IS NULL OR T24.SECURE_FLG = 'N' OR T7.0PTY_ID IS NOT NULL)) AND =T25.PRIV_FLG = :2 OR T25.PRIV_FLG IS NULL OR
T25.0WNER_PER_ID = :3)) AND =T10.CON_ID = :4) ORDER BY T25.X_BTC_PROC_DT DESC, T25.X_BTC_REASON, T25.TODO_PLAN_START_DT DESC

7jcznjarz5ww6 ”DELETE FROM SIEBEL.S_CASE_XM WHERE ROW_ID =:1 =/TD>

7sjvt87q65060

INSERT INTO SIEBEL.S_SRM_TASK_HIST ( CONFLICT_ID, DB_LAST_UPD_SRC, DB_LAST_UPD, LAST_UPD, CREATED, LAST_UPD_BY, =REATED_BY,
MODIFICATION_NUM, ROW_ID, SRVR_ERROR_MSG, SRVR_LOGFILE_NAME, SRVR_NUM_ERROR, SRVR_PROC_ID_VAL, SRVR_PRTTASK_IDVAL,
=RVR_HOST_NAME, SRVR_INCARNATN_NUM, SRVR_NAME, SRVR_SISPROC_IDVAL, SRVR_END_TS, SRVR_TASK_ID_VAL, SRVR_START_TS,
SRVR_STATUS, SRVR_TASK_TAG, SRVR_TASK_TYPE, SRVR_THREAD_ID_VAL, SRVR_USER_NAME, =RVR_COMP_NAME, SRVR_COMPGRP_IDVAL,
SRVR_COMPGRP_NAME, SRVR_COMP_ID_VAL, SRVR_COMP_INC_NUM, TGT_DELETE_TS, SRVR_ENT_NAME) VALUES (:1, :2, current_date, :3, :4, :5, :6,
17,:8,:9,:10, :11, :12, :13, :14, =15, :16, :17, :18, :19, :20, :21, :22, :23, :24, :25, :26, :27, :28, =29, :30, :31, :32)

SELECT T25.CONFLICT_ID, T25.LAST_UPD, T25.CREATED, T25.LAST_UPD_BY, T25.CREATED_BY, T25.MODIFICATION_NUM, T25.ROW_ID, =
T25.ACT_OPEN_DT, T11.TLR_EFFECTIVE_DT, T25.PR_PAR_SR_ID, T25.PR_PRD_CMPLNT_ID, T25.SR_SUBTYPE_CD, T25.SP_PRDINT_ID,
T25.SP_ASSET_ID, T24.ASSET_NUM, T25.SRV_PROV_OU_ID, =11.WB_PR_AC_BL_FM, T11.WB_PR_AC_BL_TO, T4.EMAIL_ADDR, T25.D0CK_FLG,

=25.PR_PROFILE_ID, T20.LOGIN, T14.AFREPO_APPROVER_ID, T25.SR_ESCL_TS, T25.CASE_ID, T25.RECOMMENDATION_CD, T25.SR_SUB_AREA,
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T25.SR_AREA, T25.ACT_ID, T2.X_CATEGORY, T2.X_SUB_CATEGORY, T2.COMMENTS_LONG, T1.NAME, =25.SR_TITLE, T1.X_COUNTY_NAME,
T2.X_CALLER_TYPE, T25.X_ELAPSED_DAYS, T12.NAME, T25.CST_OU_ID, T25.X_INTERESTED_EPP, T25.X_CASE_ID, =1.X_COUNTY_CODE,
T25.SR_STAT_ID, T25.X_URL, T1.X_COUNTY_NAME, =25.X_PORTAL_WORK_REQ_FLG, T25.SR_STAT_ID, T1.NAME, T12.LOC, T25.CST_OU_ID,
T12.NAME, =25.SR_TITLE, T12.PR_ADDR_ID, T12.PR_SRV_AGREE_ID, T12.0U_NUM, T25.ACT_CLOSE_DT, = T25.PR_CON_ORG_ID, T4.FST_NAME,
T25.CST_CON_ID, T4.LAST_NAME, T25.0WNER_EMP_ID, T25.SR_CST_NUM, T25.SR_AREA, T13.LOGIN, =25.SR_PRIO_CD, T25.PRDINT_ID,
T25.SR_NUM, T12.0U_TYPE_CD, T25.SR_CREATED_DT, T1.X_WORKERCODE, T2.X_CALLER_TYPE, T16.ATTRIB_44, T2.X_CATEGORY,
T2.X_SUB_CATEGORY, T5.LOGIN, T25.X_CASE_COUNTY_CODE, =4.ASST_PH_NUM, T25.X_SDU_ASSIGN_BY, T25.X_SDU_ASSIGN_DT,
T25.X_SDU_RECEVED_DT, T18.ATTRIB_37, T25.X_STATUS_CHNG_DT, T25.SR_SUB_AREA, =25.SR_SUB_STAT_ID, T25.SR_STAT_ID, T25.SR_SEV_CD,
T25.ROW_STATUS, T4.PR_OU_ADDR_ID, T25.EXP_CLOSE_DT, T25.AGREE_ID, T21.NAME, T25.ASSET_ID, =25.PR_SYMPTOM_CD, T25.0U_ADDR_ID,
T25.PER_ADDR_ID, T9.ADDR, T9.STATE, T9.ZIPCODE, T25.ASGN_USR_EXCLD_FLG, T25.ASGN_MANL_FLG, T25.ASGN_SYS_FLG, =23.NAME,
T25.RATE_LST_ID, T14.AF_VEHICLE_ID, T7.SERIAL_NUM, T22.NAME, T25.PRI_LST_ID, T25.BILLABLE_FLG, T25.BU_ID, T12.INTEGRATION_ID,
T25.SRV_REGN_ID, T14.CL_PROMISE_CD, T25.COMM_ID, =25.COMM_METHOD_CD, T17.NAME, T25.SR_TYPE_CD, T4.HOME_PH_NUM, T10.NAME,
T8.ABA_NUMBER, = T10.ASSET_NUM, T4.EMAIL_ADDR, T4.MID_NAME, T25.SRV_FEE_CURCY_CD, T25.SR_CAT_TYPE_CD, T14.AM_NEWADDR_1,
T14.AM_NEWCITY, =14.AM_NEWCOUNTRY, T14.AM_OLDADDR_DESC, T14.AM _NEWZIP, T14.AM_OLDADDR_1, =11.WB_PR_AC_BL_FM,
T11.WB_PR_AC_BL_TO, T19.STR_ALL_ACCNT_FLG, T15.FT_FR_ACCNT_TIN, T15.FT_FR_ACCNT_NAME, T15.FT_TO_ACCNT_NUM, T14.AM_NEWSTATE,
T14.AM_OLDADDR_1, T14.AM_OLDCOUNTRY, T14.AM_OLDCITY, T14.AM_OLDADDR_TYPE_CD, T14.AM_OLDZIP, T14.AM_OLDSTATE, =10.TYPE_CD,
T14.AS_FR_ABA_NUM, T14.AS_TO_ACCNT_NUM, T14AS_TO_ABA_NUM, T14.AS_FROM_BANK, T14.AS_TO_BANK, T14.AS_FR_ACCNT_NUM,
T14.AS_FR_ACCNT_REG, T14.AS_TO_ACCNT_REG, T15.FT_TO_ACCNT_NAME, T15.FT_TO_ACCNT_TIN, T15.FT_FR_ACCNT_NUM, T25.SR_AREA,
=25.SR_AREA, T25.INS_PRODUCT, T25.SR_SUB_AREA, T25.INS_REC_TYPE, =25.SR_STAT_ID, T6.ADDR, T6.STATE, T6.ZIPCODE, T3.ADDR_LINE_2,
T18.ROW_ID, =18.PAR_ROW_ID, T18.MODIFICATION_NUM, T18.CREATED_BY, T18.LAST_UPD_BY, =18.CREATED, T18.LAST_UPD, T18.CONFLICT_ID,
T18.PAR_ROW_ID, T14.ROW_ID, =14.PAR_ROW_ID, T14.MODIFICATION_NUM, T14.CREATED_BY, T14.LAST_UPD_BY, =14.CREATED, T14.LAST_UPD,
T14.CONFLICT_ID, T14.PAR_ROW_ID, T19.ROW_ID, =19.PAR_ROW_ID, T19.MODIFICATION_NUM, T19.CREATED_BY, T19.LAST_UPD_BY, =19.CREATED,
T19.LAST_UPD, T19.CONFLICT_ID, T19.PAR_ROW_ID, T15.ROW_ID, =15.PAR_ROW_ID, T15.MODIFICATION_NUM, T15.CREATED_BY,
T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T11.ROW_ID, =11.PAR_ROW_ID, T11.MODIFICATION_NUM,
T11.CREATED_BY, T11.LAST_UPD_BY, =11.CREATED, T11.LAST_UPD, T11.CONFLICT_ID, T11.PAR_ROW_ID, T6.ROW_ID, =3.ROW_ID FROM
SIEBEL.S_CASE T1, SIEBEL.S_EVT_ACT T2, SIEBEL.S_ADDR_PER T3, SIEBEL.S_CONTACT T4, SIEBEL.S_USER T5, SIEBEL.S_ADDR_PER T6,
SIEBEL.S_ASSET T7, SIEBEL.S_ORG_EXT T8, SIEBEL.S_ADDR_PER T9, SIEBEL.S_ASSET T10, SIEBEL.S_SRV_REQ4_FNX T11, SIEBEL.S_ORG_EXT =12,
SIEBEL.S_USER T13, SIEBEL.S_SRV_REQ1_FNX T14, =IEBEL.S_SRV_REQ3_FNX T15, SIEBEL.S_CONTACT_X T16, SIEBEL.S_TIMEZONE T17,
SIEBEL.S_SRV_REQ_X =18, SIEBEL.S_SRV_REQ2_FNX T19, SIEBEL.S_USER T20, SIEBEL.S_ENTLMNT =21, SIEBEL.S_PRI_LST T22, SIEBEL.S_PRI_LST
T23, SIEBEL.S_ASSET T24, SIEBEL.S_SRV_REQ T25 WHERE T25.CST_OU_ID = T12.PAR_ROW_ID (+) =ND T25.CST_CON_ID = T4.PAR_ROW_ID (+) AND
T25.0WNER_EMP_ID = =13.PAR_ROW_ID (+) AND T25.ASSET_ID = T10.ROW_ID (+) AND T25.AGREE__ID = =21.ROW_ID (+) AND T25.PRI_LST_ID =
T22.ROW_ID (+) AND T25.RATE_LST_ID = =23.ROW_ID (+) AND T4.TIMEZONE_ID = T17.ROW_ID (+) AND T10.BRANCH_ID = =8.PAR_ROW_ID (+) AND
T14.AF_VEHICLE_ID = T7.ROW_ID (+) AND T25.SP_ASSET_ID = =24.ROW_ID (+) AND T25.0U_ADDR_ID = T9.ROW_ID (+) AND
T14.AFREPO_APPROVER_ID =3D T20.PAR_ROW_ID (+) AND T25.ACT_ID = T2.ROW_ID (+) AND =25.X_CASE_ID = T1.ROW_ID (+) AND T25.CST_CON_ID =
T16.PAR_ROW_ID (+) AND =25.LAST_UPD_BY = T5.PAR_ROW_ID (+) AND T25.ROW_ID = T18.PAR_ROW_ID (+) AND =25.ROW_ID = T14.PAR_ROW_ID (+)
AND T25.ROW_ID = T19.PAR_ROW_ID (+) AND =25.ROW_ID = T15.PAR_ROW_ID (+) AND T25.ROW_ID = T11.PAR_ROW_ID (+) AND =25.0U_ADDR_ID =
T6.ROW_ID (+) AND T25.PER_ADDR_ID = T3.ROW_ID (+) AND =(T25.0WNER_EMP_ID = :1 AND T25.SR_CAT_TYPE_CD = :2 AND (T25.SR_STAT_ID = :3
OR = T25.SR_STAT_ID = :4)) AND (T25.TEMPLATE_FLG = 'N')) ORDER BY =25.CREATED DESC

SELECT T26.CONFLICT_ID, T26.LAST_UPD, T26.CREATED, = T26.LAST_UPD_BY, T26.CREATED_BY, T26.MODIFICATION_NUM, T26.ROW_ID, =
T26.ACT_OPEN_DT, T11.TLR_EFFECTIVE_DT, T26.PR_PAR_SR_ID, T26.PR_PRD_CMPLNT_ID, T26.SR_SUBTYPE_CD, T26.SP_PRDINT_ID,
T26.SP_ASSET_ID, T25.ASSET_NUM, T26.SRV_PROV_OU_ID, =11.WB_PR_AC_BL_FM, T11.WB_PR_AC_BL_TO, T4.EMAIL_ADDR, T26.DOCK_FLG,
=26.PR_PROFILE_ID, T21.LOGIN, T14.AFREPO_APPROVER_ID, T26.SR_ESCL_TS, T26.CASE_ID, T26.RECOMMENDATION_CD, T26.SR_SUB_AREA,
T26.SR_AREA, T26.ACT_ID, T2.X_CATEGORY, T2.X_SUB_CATEGORY, T2.COMMENTS_LONG, T1.NAME, =26.SR_TITLE, T1.X_COUNTY_NAME,
T2.X_CALLER_TYPE, T26.X_ELAPSED_DAYS, T12.NAME, T26.CST_OU_ID, T26.X_INTERESTED_EPP, T26.X_CASE_ID, =1.X_COUNTY_CODE,
T26.SR_STAT_ID, T26.X_URL, T1.X_COUNTY_NAME, =26.X_PORTAL_WORK_REQ_FLG, T26.SR_STAT_ID, T19.FST_NAME, T19.LAST_NAME, T1.NAME,
T12.LOC, T26.CST_OU_ID, T12.NAME, T26.SR_TITLE, T12.PR_ADDR_ID, T12.PR_SRV_AGREE_ID, T12.0U_NUM, T26.ACT_CLOSE_DT,
=26.PR_CON_ORG._ID, T4.FST_NAME, T26.CST_CON_ID, T4.LAST_NAME, T26.0WNER_EMP_ID, T26.SR_CST_NUM, T26.SR_AREA, T13.LOGIN,
T26.SR_PRIO_CD, =26.PRDINT_ID, T26.SR_NUM, T12.0U_TYPE_CD, T26.SR_CREATED_DT, T1.X_WORKERCODE, T2.X_CALLER_TYPE, T16.ATTRIB_44,
T2.X_CATEGORY, T2.X_SUB_CATEGORY, = T5.LOGIN, T26.X_CASE_COUNTY_CODE, T4.ASST_PH_NUM, =26.X_SDU_ASSIGN_BY,
T26.X_SDU_ASSIGN_DT, T26.X_SDU_RECEVED_DT, T18.ATTRIB_37, T26.X_STATUS_CHNG_DT, T26.SR_SUB_AREA, T26.SR_SUB_STAT_ID,
=26.SR_STAT_ID, T26.SR_SEV_CD, T26.ROW_STATUS, T4.PR_OU_ADDR_ID, T26.EXP_CLOSE_DT, = T26.AGREE_ID, T22.NAME, T26.ASSET_ID,
T26.PR_SYMPTOM_CD, =26.0U_ADDR_ID, T26.PER_ADDR_ID, T9.ADDR, T9.STATE, T9.ZIPCODE, =26.ASGN_USR_EXCLD_FLG, T26.ASGN_MANL_FLG,
T26.ASGN_SYS_FLG, T24.NAME, T26.RATE_LST_ID, T14.AF_VEHICLE_ID, T7.SERIAL_NUM, T23.NAME, T26.PRI_LST_ID, T26.BILLABLE_FLG, T26.BU_ID,
T12.INTEGRATION_ID, T26.SRV_REGN_ID, T14.CL_PROMISE_CD, T26.COMM_ID, T26.COMM_METHOD_CD, T17.NAME, T26.SR_TYPE_CD,
T4.HOME_PH_NUM, T10.NAME, T8.ABA_NUMBER, =10.ASSET_NUM, T4.EMAIL_ADDR, T4.MID_NAME, T26.SRV_FEE_CURCY_CD,
=26.SR_CAT_TYPE_CD, T14.AM_NEWADDR_1, T14.AM_NEWCITY, T14.AM_NEWCOUNTRY , =14.AM_OLDADDR_DESC, T14.AM_NEWZIP,
T14.AM_OLDADDR_1, T11.WB_PR_AC_BL_FM, =11.WB_PR_AC_BL_TO, T20.STR_ALL_ACCNT_FLG, T15.FT_FR_ACCNT_TIN, T15.FT_FR_ACCNT_NAME,
T15.FT_TO_ACCNT_NUM, T14.AM_NEWSTATE, T14.AM_OLDADDR_1, =14.AM_OLDCOUNTRY, T14.AM_OLDCITY, T14.AM_OLDADDR_TYPE_CD,
T14.AM_OLDZIP, =14.AM_OLDSTATE, T10.TYPE_CD, T14.AS_FR_ABA_NUM, T14.AS_TO_ACCNT_NUM, =14.AS_TO_ABA_NUM, T14.AS_FROM_BANK,
89m3v592ulu32|[T14.AS_TO_BANK, T14.AS_FR_ACCNT_NUM, T14.AS_FR_ACCNT_REG, T14.AS_TO_ACCNT_REG, T15.FT_TO_ACCNT_NAME, T15.FT_TO_ACCNT_TIN,
T15.FT_FR_ACCNT_NUM, T26.SR_AREA, =26.SR_AREA, T26.INS_PRODUCT, T26.SR_SUB_AREA, T26.INS_REC_TYPE, =26.SR_STAT_ID, T6.ADDR,
T6.STATE, T6.ZIPCODE, T3.ADDR_LINE_2, T18.ROW_ID, =18.PAR_ROW_ID, T18.MODIFICATION_NUM, T18.CREATED_BY, T18.LAST_UPD_BY,
=18.CREATED, T18.LAST_UPD, T18.CONFLICT_ID, T18.PAR_ROW_ID, T14.ROW_ID, =14.PAR_ROW_ID, T14.MODIFICATION_NUM, T14.CREATED_BY,
T14.LAST_UPD_BY, =14.CREATED, T14.LAST_UPD, T14.CONFLICT_ID, T14.PAR_ROW_ID, T20.ROW._ID, =20.PAR_ROW_ID, T20.MODIFICATION_NUM,
T20.CREATED_BY, T20.LAST_UPD_BY, =20.CREATED, T20.LAST_UPD, T20.CONFLICT_ID, T20.PAR_ROW_ID, T15.ROW_ID, =15.PAR_ROW_ID,
T15.MODIFICATION_NUM, T15.CREATED_BY, T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T11.ROW_ID,
=11.PAR_ROW_ID, T11.MODIFICATION_NUM, T11.CREATED_BY, T11.LAST_UPD_BY, =11.CREATED, T11.LAST_UPD, T11.CONFLICT_ID,
T11.PAR_ROW_ID, T6.ROW_ID, =3.ROW_ID FROM SIEBEL.S_CASE T1, SIEBEL.S_EVT_ACT T2, SIEBEL.S_ADDR_PER T3, SIEBEL.S_CONTACT T4,
SIEBEL.S_USER T5, SIEBEL.S_ADDR_PER T6, SIEBEL.S_ASSET T7, SIEBEL.S_ORG_EXT T8, SIEBEL.S_ADDR_PER T9, SIEBEL.S_ASSET T10,
SIEBEL.S_SRV_REQ4_FNX T11, SIEBEL.S_ORG_EXT =12, SIEBEL.S_USER T13, SIEBEL.S_SRV_REQ1_FNX T14, =IEBEL.S_SRV_REQ3_FNX T15,
SIEBEL.S_CONTACT_X T16, SIEBEL.S_TIMEZONE T17, SIEBEL.S_SRV_REQ_X =18, SIEBEL.S_CONTACT T19, SIEBEL.S_SRV_REQ2_FNX T20,
SIEBEL.S_USER =21, SIEBEL.S_ENTLMNT T22, SIEBEL.S_PRI_LST T23, SIEBEL.S_PRI_LST T24, SIEBEL.S_ASSET T25, SIEBEL.S_SRV_REQ T26 WHERE
T26.CST_OU_ID = T12.PAR_ROW_ID (+) AND T26.CST_CON_ID = T4.PAR_ROW._ID (+) AND T26.0WNER_EMP_ID = T13.PAR_ROW_ID (+) AND
T26.ASSET_ID = =10.ROW_ID (+) AND T26. AGREE_ID = T22.ROW_ID (+) AND T26.PRI_LST_ID = =23.ROW_ID (+) AND T26.RATE_LST_ID = T24.ROW_ID
(+) AND T26.0WNER_EMP_ID = =19.PAR_ROW_ID (+) AND T4.TIMEZONE_ID = T17.ROW_ID (+) AND T10.BRANCH_ID = =8.PAR_ROW_ID (+) AND
T14.AF_VEHICLE_ID = T7.ROW_ID (+) AND T26.SP_ASSET_ID = =25.ROW_ID (+) AND T26.0U_ADDR_ID = T9.ROW_ID (+) AND
T14.AFREPO_APPROVER_ID =3D T21.PAR_ROW_ID (+) AND T26.ACT_ID = T2.ROW_ID (+) AND =26.X_CASE_ID = T1.ROW_ID (+) AND T26.CST_CON_ID =
T16.PAR_ROW_ID (+) AND =26.LAST_UPD_BY = T5.PAR_ROW_ID (+) AND T26.ROW_ID = T18.PAR_ROW_ID (+) AND =26.ROW_ID = T14.PAR_ROW_ID (+)
AND T26.ROW_ID = T20.PAR_ROW_ID (+) AND =26.ROW_ID = T15.PAR_ROW_ID (+) AND T26.ROW_ID = T11.PAR_ROW._ID (+) AND =26.0U_ADDR_ID =
T6.ROW_ID (+) AND T26.PER_ADDR_ID = T3.ROW_ID (+) AND ((T26.X_CASE_COUNTY_CODE = :1 AND T26.SR_CAT_TYPE_CD = :2 AND
(T26.SR_STAT_ID = :3 OR T26.SR_STAT_ID = :4)) AND =T26.TEMPLATE_FLG = 'N')) ORDER BY T26.CREATED DESC

SELECT COUNT (*) FROM SIEBEL.S_SRV_REQ T1 WHERE ((T1.X_CASE_COUNTY_CODE = :1 AND T1.SR_CAT_TYPE_CD = :2 AND =T1.SR_STAT_ID = :3
OR T1.SR_STAT_ID = :4)) AND (TL.TEMPLATE_FLG = =N")

select /*+ rule */ bucket_cnt, row_cnt, cache_cnt, = null_cnt, timestamp#, sample_size, minimum, maximum, distcnt, =owval, hival, density, col#, sparel, spare2,
avgcln from hist_head$ where =bj#=:1 and intcol#=:2

86f1n9q8tsms5
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SELECT T45.CONFLICT_ID, T45.LAST_UPD, T45.CREATED, T45.LAST_UPD_BY, T45.CREATED_BY, T45.MODIFICATION_NUM, T45.ROW_ID, =
T45.ROW_ID, T45.0WNER_OU_ID, T45.PR_PRDINT_ID, T45.CL_PTCL_ST_ID, =5.NAME, T45.QUOTE_ID, T45.REQUIRED_FLG, T14.NAME,
T15.ROUTINE_FLG, T36.AMS_ROUTE_TO_CD, T45.REF_NUM, T45.SRA_SR_ID, =45.APPT_REPT_END_DT, T45.ALARM_FLAG, T45.APPT_REPT_FLG,
T45.TODO_CD, =45.TODO_PLAN_START_DT, T45.SRA_DEFECT_ID, T45.CAL_DISP_FLG, T45.PRIV_FLG, =45.EVT_PRIORITY_CD, T45.EVT_STAT_CD,
T45.TODO_ACTL_START_DT, T45.COMMENTS_LONG, T45.APPT_DURATION_MIN, T45.TODO_ACTL_END_DT, T45.NAME, =45.APPT_REPT_TYPE,
T45.CREATOR_LOGIN, T45.TARGET_OU_ID, T23.LOC, T23.NAME, T44.NAME, T45.0PTY_ID, T45.PAR_EVT_ID, T45.SRC_ID, T45.ASSOCIATED_COST,
T45.COST_CURCY_CD, T45.APPT_START_TM, T36.SUB_TYPE_CD, =45.CL_SUBJ_ID, T45.TEMPLATE_ID, T45.TARGET_PER_ID,
T45.APPT_REPT_APPT_ID, T45.APPT_REPT_REPL_CD, T45.TODO_PLAN_END_DT, T45.PCT_COMPLETE, =19.SR_NUM, T45.DONE_FLG,
T45.TEMPLATE_FLG, T45.ASSET_ID, T45.PR_SYMPTOM_CD, T45.TODO_DUE_DT, T21.ASSET_NUM, T45.TARGET_OU_ADDR_ID, T45.T
ARGET_PER_ADDR_ID, T45.TODO_AFTER_DT, T45.ACTIVITY_UID, =45.SRA_TYPE_CD, T45.PROJ_ID, T30.NAME, T45.PART_RPR_ID,
T37.EMAIL_SNDR_NAME, T37.EMAIL_SNDR_ADDR, T37.EMAIL_RECIP_NAME, T42.SEBL_APPT_FLG, T42.UNSPRTD_REPT_FLG, T42.PIM_APPT_FLG,
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T4.ACTIVE_FLG, =4.SRM_REQUEST_ID, T4.STAGE_ID, T45.PR_PROD_CAT_ID, T1.EMP_ID, T37.EMAIL_RECIP_ADDR, T37.EMAIL_CC_LINE,
T45.PREV_ACT_ID, T37.EMAIL_BCC_LINE, =37.EMAIL_ATT_FLG, T45.APPT_START_DT, T45.APPT_ALARM_TM_MIN, T45.BILLABLE_FLG, =34.NAME,
T45.PRI_LST_ID, T24.NAME, T45.RATE_LST_ID, T20.DMT_NUM, =45 AGREEMENT_ID, T45.SRV_REGN_ID, T45.0WNER_LOGIN, T45.0WNER_PER_ID,
T40.NUM_PAGE, T39.SRV_REGN_ID, T45.X_CATEGORY, T45.X_SUB_CATEGORY, =45.X_RESITEM_ID, T35.X_SEQ_NUM, T45.X_CALLER_TYPE,
T25.NAME, T25.X_COUNTY_NAME, T45.X_MAIL_REFERND, T45X_CASE_ID, T12.0WN_INST_ID, =12.INTEGRATION_ID, T30.PROJ_NUM,
T23.BASE_CURCY_CD, T30.BL_CURCY_CD, T44.CURCY_CD, T32.ACTL_START_DT, T32.ACTL_END_DT, T32.PLAN_START_DT, =32.PLAN_END_DT,
T30.BL_CLASS_CD, T8.ROW_ID, T38.NAME, T45.PR_ORDER_ID, =45.CAL_TYPE_CD, T37.FORMAT_TYPE_CD, T25.X_COUNT Y_CODE,
T45.X_CP_FIRST_NAME, T45.X_CP_LAST_NAME, T45.X_CP_SS_NUMBER, T45.X_NCP_SS_NUMBER, T45.X_NCP_FIRST_NAME,
T45.X_NCP_LAST_NAME, =25.X_CP_FRAUD_ALERT_FLG, T25.X_NCP_FRAUD_ALERT_FLG, T45.X_FRAUD_CASE_FLG, T35.PUBLISH_FLG,
T45.X_RR_SUCCESS_FLG, T3.ATTRIB_08, T36.AMS_ACT_ID, T27.MAX_CAPABILITY_LVL, T27.MIN_CAPABILITY_LVL, T27.RTE_APPR_FLG, T27.NAME,
T45.AMT_CURCY_CD, T45.AMT_EXCH_DT, T21.ASSET_NUM, T45.CEM_DUE_DT, T10.CAX_NUM, T41.BRAND_CD, T7.DESC_TEXT, =45.SUBTYPE_CD,
T45.INSCLM_ID, T43.INSCLAIM_NUM, T17.NAME, T45.COMMENTS, =45 APPT_END_DT, T45.ACT_CREATED_DT, T7.ROW_ID, T9.MEMBER_ID, T13.NAME,
=45,0RDER_ID, T45.PYMNT_FLG, T22.PC_NUM, T21.ASSET_NUM, T3.ATTRIB_09, =3.ATTRIB_10, T3.ATTRIB_11, T6.LOGIN, T29.ROW_ID, T6.LOGIN,
T2.ROW_STATUS, T31.AMS_CAPABILITY_LVL, T26.ROW_ID, T28.FST_NAME, T28.LAST_NAME, T28.HOME_PH_NUM, T28.MID_NAME,
T11.ACCESS_LVL_CD, T28.CELL_PH_NUM, = T28.FAX_PH_NUM, T16.NAME, T16.PART_NUM, T3.ROW_ID, T3.PAR_ROW._ID, T3.MODIFICATION_NUM,
T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, T3.P AR_ROW_ID, T40.ROW_ID, =40.PAR_ROW._ID,
T40.MODIFICATION_NUM, T40.CREATED_BY, T40.LAST_UPD_BY, =40.CREATED, T40.LAST_UPD, T40.CONFLICT_ID, T40.PAR_ROW_ID, T36.ROW_ID,
=36.PAR_ROW_ID, T36.MODIFICATION_NUM, T36.CREATED_BY, T36.LAST_UPD_BY, =36.CREATED, T36.LAST_UPD, T36.CONFLICT_ID,
T36.PAR_ROW_ID, T37.ROW_ID, =37.PAR_ROW._ID, T37.MODIFICATION_NUM, T37.CREATED_BY, T37.LAST_UPD_BY, =37.CREATED, T37.LAST_UPD,
T37.CONFLICT_ID, T37.PAR_ROW_ID, T12.ROW_ID, =12.PAR_ROW_ID, T12.MODIFICATION_NUM, T12.CREATED_BY, T12.LAST_UPD_BY, =12.CREATED,
T12.LAST_UPD, T12.CONFLICT_ID, T12.PAR_ROW_ID, T15.ROW_ID, =15.PAR_ROW_ID, T15.MODIFICATION_NUM, T15.CREATED_BY,
T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T42.ROW_ID, =42.PAR_ROW_ID, T42.MODIFICATION_NUM,
T42.CREATED_BY, T42.LAST_UPD_BY, =42.CREATED, T42.LAST_UPD, T42.CONFLICT_ID, T42.PAR_ROW_ID, T4 ROW_ID, =4.PAR_ROW_ID,
T4.MODIFICATION_NUM, T4.CREATED_BY, T4.LAST_UPD_BY, T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID, T4.PAR_ROW_ID, T2.ROW_ID,
T29.ROW_ID, = T26.ROW_ID, T16.ROW_ID, T37.EMAIL_BODY FROM SIEBEL.S_ACT_EMP T1, SIEBEL.S_ACT_EMP T2, SIEBEL.S_EVT_ACT_X T3,
SIEBEL.S_EVT_MKTG T4, SIEBEL.S_ORG_EXT T5, SIEBEL.S_USER T6, SIEBEL.S_COMMUNICATION T7, SIEBEL.S_ACTIVITY_ATT T8,
SIEBEL.S_FN_HLTH_ENCTR T9, =IEBEL.S_CORR_ACTN_LS T10, SIEBEL.S_CONTACT_FNX T11, SIEBEL.S_EVT_ACT_SS T12, =IEBEL.S_SRC T13,
SIEBEL.S_DOC_QUOTE T14, SIEBEL.S_EVT_ACT_CSX T15, =IEBEL.S_PROD_INT T16, SIEBEL.S_EVT_ACT T17, SIEBEL.S_OPTY_POSTN T18,
SIEBEL.S_SRV_REQ =19, SIEBEL.S_PART_RPR T20, SIEBEL.S_ASSET T21, SIEBEL.S_PRD_CMPLNT_LS =22, SIEBEL.S_ORG_EXT T23,
SIEBEL.S_PRI_LST T24, SIEBEL.S_CASE T25, SIEBEL.S_PARTY T26, SIEBEL.S_FN_APPR T27, SIEBEL.S_CONTACT T28, SIEBEL.S_PARTY T29,
SIEBEL.S_PROJ T30, SIEBEL.S_CONTACT_FNX T31, SIEBEL.S_PROJITEM T32, SIEBEL.S_SRV_ACT T33, SIEBEL.S_PRI_LST T34, = SIEBEL.S_RESITEM
T35, SIEBEL.S_EVT_ACT_FNX T36, SIEBEL.S_EVT_MAIL =37, SIEBEL.S_EVT_ACT T38, SIEBEL.S_EMP_PER T39, SIEBEL.S_EVT_ACT_LSX =40,
SIEBEL.S_ORG_EXT_TNTX T41, SIEBEL.S_EVT_CAL T42, =IEBEL.S_INS_CLAIM T43, SIEBEL.S_OPTY T44, SIEBEL.S_EVT_ACT T45 WHERE
T45.TARGET_OU_ID = = T23.PAR_ROW_ID (+) AND T45.0PTY_ID = T44.ROW_ID (+) AND =45.SRA_SR_ID = T19.ROW_ID (+) AND T45.ASSET_ID =
T21.ROW_ID (+) AND T45.PROJ_ID =3D T30.ROW_ID (+) AND T45.PRI_LST_ID = T34.ROW_ID (+) AND =45.RATE_LST_ID = T24.ROW_ID (+) AND
T45.PART_RPR_ID = T20.ROW_ID (+) AND =45.PROJ_ITEM_ID = T32.ROW_ID (+) AND T45.ROW_ID = T8.PAR_ROW_iD (+) AND =45.PREV_ACT_ID =
T38.ROW_ID (+) AND T36.AMS_ACT_ID = T27.ROW_ID (+) AND =45.X_CASE_ID = T25.ROW_ID (+) AND T45.PRDPROMO_ID = T13.ROW_ID (+) AND
=33.CORR_ACTN_ID = T10.ROW_ID (+) AND T33.PROD_CMPLNT_ID = T22.ROW_ID (+) AND =45.QUOTE_ID = T14.ROW_ID (+) AND T45.ROW_ID =
T7.EQUIV_ACT_ID (+) AND =14.BU_ID = T5.PAR_ROW_ID (+) AND T14.BU_ID = T41.ROW_ID (+) AND =45.INSCLM_ID = T43.ROW_ID (+) AND
T45.HLTH_ENCTR_ID = T9.ROW_ID (+) AND =45.0PTY_ID = T18.0PTY_ID (+) AND T18.POSITION_ID (+) = :1 AND T45. TEMPLATE_ID =3D T17.ROW_ID (+)
AND T45.ROW_ID = TL.ACTIVITY_ID (+) AND =45.OWNER_PER_ID = T39.PAR_ROW_ID (+) AND T45.X_RESITEM_ID = T35.ROW_ID (+) AND =45.ROW_ID =
T3.PAR_ROW_ID (+) AND T45.ROW_ID = T40.PAR_ROW_ID (+) AND =45.ROW_ID = T36.PAR_ROW_ID (+) AND T45.ROW_ID = T37.PAR_ROW_ID (+) AND
=45.ROW_ID = T33.PAR_ROW_ID (+) AND T45.ROW_ID = T12.PAR_ROW_ID (+) AND =45.ROW_ID = T15.PAR_ROW_ID (+) AND T45.ROW_ID =
T42.PAR_ROW_ID (+) AND =45.ROW_ID = T4.PAR_ROW_ID (+) AND T 45.0WNER_PER_ID = T2.EMP_ID (+) AND =45.ROW_ID = T2.ACTIVITY_ID (+) AND
T2.EMP_ID = T29.ROW_ID (+) AND T2.EMP_ID =3D T6.PAR_ROW_ID (+) AND T2.EMP_ID = T31.PAR_ROW_ID (+) AND =45 TARGET_PER_ID = T26.ROW_ID
(+) AND T45.TARGET_PER_ID = T28.PAR_ROW_ID (+) =ND T45.TARGET_PER_ID = T11.PAR_ROW_ID (+) AND T45.PR_PRDINT_ID = =16.ROW_ID (+) AND
((T45.APPT_REPT_REPL_CD IS NULL) AND ((T45.TEMPLATE_FLG == "Y' AND T45.TEMPLATE_FLG I= 'P' OR T45.TEMPLATE_FLG IS NULL) AND
=T45.0PTY_ID IS NULL OR T44.SECURE_FLG = 'N' OR T18.0OPTY_ID IS NOT NULL)) AND (T45.PRIV_FLG = :2 OR T45.PRIV_FLG IS NULL OR
T45.0WNER_PER_ID =3D :3)) AND (T45.EVT_STAT_CD = :4 AND T45.X_CALLER_TYPE = :5 AND =45 ACT_CREATED_DT >= TO_DATE(:6, 'MM/DD/YYYY
HH24:MI:SS') AND =45 ACT_CREATED_DT < TO_DATE(:7, 'MM/DD/YYYY HH24:MI:SS")

aadprvx32ybm2

SELECT T25.CONFLICT_ID, T25.LAST_UPD, T25.CREATED, = T25.LAST_UPD_BY, T25.CREATED_BY, T25.MODIFICATION_NUM, T25.ROW_ID, =
T25.ROW_ID, T25.0WNER_OU_ID, T25.PR_PRDINT_ID, T25.CL_PTCL_ST_ID, T19.AMS_ROUTE_TO_CD, T25.SRA_SR_ID, T25.APPT_REPT_END_DT,
=25 ALARM_FLAG, T25.APPT_REPT_FLG, T25.TODO_CD, T25.TODO_PLAN_START_DT, =25.SRA_DEFECT_ID, T25.CAL_DISP_FLG, T25.EVT_STAT_CD,
T25.TODO_ACTL_START_DT, T25.COMMENTS_LONG, T25.APPT_DURATION_MIN, T25.TODO_ACTL_END_DT, =25.NAME, T25.APPT_REPT_TYPE,
T25.CREATOR_LOGIN, T25.TARGET_OU_ID, T10.LOC, T10.NAME, T24.NAME, T25.0PTY_ID, T25.PAR_EVT_ID, T25.SRC_ID, T25.COST_CURCY_CD,
T25.APPT_START_TM, T19.SUB_TYPE_CD, =25.CL_SUBJ_ID, T9.SGROUP_ID, T9.SUSPCT_ID, T25.TARGET_PER_ID, =25.APPT_REPT_APPT_ID,
T25.APPT_REPT_REPL_CD, T25.TODO_PLAN_END_DT, T25.PCT_COMPLETE, T25.DONE_FLG, T25.TEMPLATE_FLG, T25.ASSET_ID,
T25.PR_SYMPTOM_CD, T25.TARGET_OU_ADDR_ID, T25.TARGET_PER_ADDR_ID, T25.TODO_AFTER_DT, T25.ACTIVITY_UID, T25.PROJ_ID, T15.NAME,
T23.SEBL_APPT_FLG, T23.UNSPRTD_REPT_FLG, T23.PIM_APPT_FLG, T4.ACTIVE_FLG, =4.SRM_REQUEST_ID, T4.ST AGE_ID, T25.PR_PROD_CAT_ID,
T1.EMP_ID, T25.APPT_START_DT, T25.APPT_ALARM_TM_MIN, T25.BILLABLE_FLG, T25.AGREEMENT_ID, T25.SRV_REGN_ID, T25.0WNER_LOGIN,
T25.0WNER_PER_ID, T22.NUM_PAGE, T21.SRV_REGN_ID, T25.X_CATEGORY, T25.X_SUB_CATEGORY, =25.X_RESITEM_ID, T18.X_SEQ_NUM,
T25.X_CALL_TYPE, T25.X_CALLER_TYPE, T11.NAME, T11.X_COUNTY_NAME, T25.X_MAIL_REFERND, T25.X_CASE_ID, =6.0WN_INST_ID,
T6.INTEGRATION_ID, T15.PROJ_NUM, T10.BASE_CURCY_CD, =15.BL_CURCY_CD, T24.CURCY_CD, T17.ACTL_START_DT, T17.ACTL_END_DT,
=17.PLAN_START_DT, T17.PLAN_END_DT, T15.BL_CLASS_CD, T25.PR_ORDER_ID, =25.CAL_TYPE_CD, T20.FORMAT_TYPE_CD, T11.X_COUNTY_CODE,
T25.X_CP_FIRST_NAME, T25.X_CP_LAST_NAME, T25.X_CP_SS_NUMBER, T25.X_NCP_SS_NUMBER, T25.X_NCP_FIRST_NAME,
T25.X_NCP_LAST_NAME, =11.X_CP_FRAUD_ALERT_FLG, T11.X_NCP_FRAUD_ALERT_FLG, T25.X_FRAUD_CASE_FLG, T18.PUBLISH_FLG,
T25.X_RR_SUCCESS_FLG, T3.ATTRIB_08, T19.AMS_ACT_ID, T13.MAX_CAPABILITY_LVL, T13.MIN_CAPABILITY_LVL, T13.RTE_APPR_FLG, T13.NAME,
T25.SUBTYPE_CD, T25.APPT_END_DT, T25.ACT_CREATED_DT, T25.PYMNT_FLG, T8.ASSET_NUM, T3.ATTRIB_09, T3.ATTRIB_10, =3 ATTRIB_11,
T5.LOGIN, T14.ROW_ID, T2.ROW_STATUS, T16.AMS_CAPABILITY_LVL, =12.ROW_ID, T3.ROW_ID, T3.PAR_ROW_ID, T3.MODIFICATION_NUM,
T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, =3.PAR_ROW_ID, T22.ROW_ID, T22.PAR_ROW_ID,
T22.MODIFICATION_NUM, T22.CREATED_BY, T22.LAST_UPD_BY, T22.CREATED, T22.LAST_UPD, T22.CONFLICT_ID, T22.PAR_ROW_ID, T9.ROW_ID,
T9.PAR_ROW_ID, T9.MODIFICATION_NUM, T9.CREATED_BY, T9.LAST_UPD_BY, T9.CREATED, T9.LAST_UPD, =9.CONFLICT_ID, T9.PAR_ROW_ID,
T19.ROW_ID, T19.PAR_ROW_ID, T19.MODIFICATION_NUM, T19.CREATED_BY, T19.LAST_UPD_BY, T19.CREATED, T19.LAST_UPD, T19.CONFLICT_ID,
T19.PAR_ROW._ID, T20.ROW_ID, T20.PAR_ROW._ID, T20.MODIFICATION_NUM, T20.CREATED_BY, T20.LAST_UPD_BY, =20.CREATED, T20.LAST_UPD,
T20.CONFLICT_ID, T20.PAR_ROW_ID, T6.ROW_ID, =6.PAR_ROW._ID, T6.MODIFICATION_NUM, T6.CREATED_BY, T6.LAST_UPD_BY, T6.CREATED,
T6.LAST_UPD, T6.CONFLICT_ID, T6.PAR_ROW_ID, T23.ROW_ID, =23.PAR_ROW_ID, T23.MODIFICATION_NUM, T23.CREATED_BY, T23.LAST_UPD_BY,
=23.CREATED, T23.LAST_UPD , T23.CONFLICT_ID, T23.PAR_ROW_ID, T4 ROW_ID, =4.PAR_ROW_ID, T4.MODIFICATION_NUM, T4.CREATED_BY,
T4.LAST_UPD_BY, T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID, T4.PAR_ROW_ID, T2.ROW_ID, T14.ROW_ID, = T12.ROW_ID FROM SIEBEL.S_ACT_EMP
T1, SIEBEL.S_ACT_EMP T2, SIEBEL.S_EVT_ACT_X T3, SIEBEL.S_EVT_MKTG T4, SIEBEL.S_USER T5, SIEBEL.S_EVT_ACT_SS T6,
SIEBEL.S_OPTY_POSTN T7, SIEBEL.S_ASSET T8, = SIEBEL.S_SUSP_ACT T9, SIEBEL.S_ORG_EXT T10, SIEBEL.S_CASE Ti1, SIEBEL.S_PARTY T12,
SIEBEL.S_FN_APPR T13, SIEBEL.S_PARTY T14, SIEBEL.S_PROJ T15, SIEBEL.S_CONTACT_FNX T16, SIEBEL.S_PROJITEM =17, SIEBEL.S_RESITEM T18,
SIEBEL.S_EVT_ACT_FNX T19, SIEBEL.S_EVT_MAIL =20, SIEBEL.S_EMP_PER T21, SIEBEL.S_EVT_ACT_LSX T22, SIEBEL.S_EVT_CAL =23,
SIEBEL.S_OPTY T24, SIEBEL.S_EVT_ACT T25 WHERE T25.TARGET_OU_ID = = T10.PAR_ROW_ID (+) AND T25.0PTY_ID = T24.ROW_ID (+) AND

=25 ASSET_ID = T8.ROW_ID (+) AND T25.PROJ_ID = T15.ROW_ID (+) AND =25.PROJ_ITEM_ID = T17.ROW_ID (+) AND T19.AMS_ACT_ID = T13.ROW_ID (+)
AND =25.X_CASE_ID = T11.ROW_ID (+) AND T25.0PTY_ID = T7.0PTY_ID (+) AND =7.POSITION_ID (+) = :1 AND T25.ROW_ID = TLACTIVITY_ID (+) AND
T25.0WNER_PER_ID = =21.PAR_R OW_ID (+) AND T25.X_RESITEM_ID = T18.ROW_ID (+) AND T25.ROW_ID =3D T3.PAR_ROW_ID (+) AND T25.ROW_ID =
T22.PAR_ROW_ID (+) AND =25.ROW_ID = T9.PAR_ROW_ID (+) AND T25.ROW_ID = T19.PAR_ROW_ID (+) AND =25.ROW_ID = T20.PAR_ROW_ID (+) AND
T25.ROW_ID = T6.PAR_ROW_ID (+) AND =25.ROW_ID = T23.PAR_ROW._ID (+) AND T25.ROW_ID = T4.PAR_ROW_ID (+) AND =25.0WNER_PER_ID =
T2.EMP_ID (+) AND T25.ROW_ID = T2.ACTIVITY_ID (+) AND =2.EMP_ID = T14.ROW_ID (+) AND T2.EMP_ID = T5.PAR_ROW_ID (+) AND T2.EMP_ID =3D
T16.PAR_ROW_ID (+) AND T25.TARGET_PER_ID = T12.ROW_ID (+) AND ((T25.TODO_CD != :2) AND (T25.APPT_REPT_REPL_CD IS NULL) AND
((T25.TEMPLATE_FLG !="Y' AND T25.TEMPLATE_FLG = 'P' OR =25.TEMPLATE_FLG IS NULL) AND (T25.0PTY_ID IS NULL OR T24.SECURE_FLG = 'N' OR
=7.0PTY_ID IS NOT NULL)) AND (T25.PRIV_FLG = :3 OR T25.PRIV_FLG IS NULL OR T25.0WNER_PER_ID = :4)) AND (T25.X_CASE_ID = :5) ORDER BY
=25.X_CASE_ID DESC, T25.X_BTC_PROC_DT DESC, T25.X_BTC_REASON, =25.TODO_PLAN_START_DT DESC

SELECT T24.CONFLICT_ID, T24.LAST_UPD, T24.CREATED, T24.LAST_UPD_BY, T24.CREATED_BY, T24.MODIFICATION_NUM, T24.ROW_ID, =
T24.ROW_ID, T24.0WNER_OU_ID, T24.PR_PRDINT_ID, T24.CL_PTCL_ST_ID, T18.AMS_ROUTE_TO_CD, T24.SRA_SR_ID, T24.APPT_REPT_END_DT,
=24 ALARM_FLAG, T24. APPT_REPT_FLG T24.TODO_CD, T24.TODO_PLAN_START_DT, =24.SRA_DEFECT_ID, T24.CAL_DISP_FLG, T24.EVT_STAT_CD,

T24.TODO_ACTL_START_DT, T24.COMMENTS_LONG, T24.APPT_DURATION_MIN, T24.TODO_ACTL_END_DT, =24.NAME, T24.APPT_REPT_TYPE,
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T24.CREATOR_LOGIN, T24.TARGET_OU_ID, T9.LOC, =9.NAME, T23.NAME, T24.0PTY_ID, T24.PAR_EVT_ID, T24.SRC_ID, =24.COST_CURCY_CD,
T24.APPT_START_TM, T18.SUB_TYPE_CD, T24.CL_SUBJ_ID, =24. TARGET_PER_ID, T24.APPT_REPT_APPT_ID, T24.APPT_REPT_REPL_CD,
=24.TODO_PLAN_END_DT, T24.PCT_COMPLETE, T24.DONE_FLG, T24. TEMPLATE_FLG, T24.ASSET_ID, T24.PR_SYMPTOM_CD,

T24. TARGET_OU_ADDR_ID, T24.TARGET_PER_ADDR_ID, T24.TODO_AFTER_DT, T24 ACTIVITY_UID, T24.PROJ_ID, T14.NAME, T22.SEBL_APPT_FLG,
T22.UNSPRTD_REPT_FLG, T22.PIM_APPT_FLG, =4.ACTIVE_FLG, T4.SRM_REQUEST_ID, T4.STAGE_ID, T24.PR_PROD_CAT_ID, T1 .EMP_ID,
T24.APPT_START_DT, T24.APPT_ALARM_TM_MIN, T24 BILLABLE_FLG, T24. AGREEMENT_ID, T24.SRV_REGN_ID, T24.0WNER_LOGIN,
=24,0WNER_PER_ID, T21.NUM_PAGE, T20.SRV_REGN_ID, T24.X_CATEGORY, T24.X_SUB_CATEGORY, = T24.X_RESITEM_ID, T17.X_SEQ_NUM,
T24.X_CALLER_TYPE, T10.NAME, T24.X_CASE_ID, T6.OWN_INST_ID, T6.INTEGRATION_ID, T14.PROJ_NUM, T9.BASE_CURCY_CD, T14.BL_CURCY_CD,
T23.CURCY_CD, =16.ACTL_START_DT, T16.ACTL_END_DT, T16.PLAN_START_DT, T16.PLAN_END_DT, =14.BL_CLASS_CD, T24.PR_ORDER_ID,
T24.CAL_TYPE_CD, T19.FORMAT_TYPE_CD, =24.X_BTC_REF_1, T24.X_BTC_IMAGE_URL, T24.X_BTC_PROC_DT, T10.X_COUNTY_CODE,
T24.X_CP_FIRST_NAME, T24.X_CP_LAST_NAME, T24.X_CP_SS_NUMBER, T24.X_NCP_SS_NUMBER, T24.X_NCP_FIRST_NAME,
T24.X_NCP_LAST_NAME, T10.X_CP_FRAUD_ALERT_FLG, T10.X_NCP_FRAUD_ALERT_FLG, =24.X_FRAUD_CASE_FLG, T17.PUBLISH_FLG,
T24.X_RR_SUCCESS_FLG, T3.ATTRIB_08, =24.X_BTC_REASON, T18.AMS_ACT_ID, T12.MAX_CAPABILITY_LVL, T12.MIN_CAPABILITY_LVL,
T12.RTE_APPR_FLG, T12.NAME, T24.SUBTYPE_CD, T24.APPT_END_DT, T24.PYMNT_FLG, T8.ASSET_NUM, T3.ATTRIB_09, T24.COMMENTS,
=3.ATTRIB_10, T3.ATTRIB_11, T5.LOGIN, T13.ROW_ID, T2.ROW_STATUS, =15.AMS_CAPABILITY_LVL, T11.ROW_ID, T3.ROW_ID, T3.PAR_ROW_ID,
T3.MODIFICATION_NUM, =3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, =3.PAR_ROW_ID, T21.ROW_ID,
T21.PAR_ROW._ID, T21.MODIFICATION_NUM, T21.CREATED_BY, T21.LAST_UPD_BY, T21.CREATED, T21.LAST_UPD, T21.CONFLICT_ID,
T21.PAR_ROW_ID, T18.ROW_ID, T18.PAR_ROW._ID, T18.MODIFICATION_NUM, T18.CREATED_BY, T18.LAST_UPD_BY, T18.CREATED, T18.LAST_UPD,
T18.CONFLICT_ID, T18.PAR_ROW_ID, T19.ROW_ID, T19.PAR_ROW_ID, T19.MODIFICATION_NUM, T19.CREATED_BY, T19.LAST_UPD_BY, =19.CREATED,
T19.LAST_UPD, T19.CONFLICT_ID, T19.PAR_ROW_ID, T6.ROW_ID, =6.PAR_ROW_ID, T6.MODIFICATION_NUM, T6.CREATED_BY, T6.LAST_UPD_BY,
T6.CREATED, T6.LAST_UPD, T6.CONFLICT_ID, T6.PAR_ROW_ID, T22.ROW_ID, =22.PAR_ROW_ID, T22.MODIFICATION_NUM, T22.CREATED_BY,
T22.LAST_UPD_BY, =22.CREATED, T22.LAST_UPD, T22.CONFLICT_ID, T22.PAR_ROW_ID, T4.ROW_ID, =4.PAR_ROW_ID, T4.MODIFICATION_NUM,
T4.CREATED_BY, T4.LAST_UPD_BY, T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID , T4.PAR_ROW_ID, T2.ROW_ID, =13.ROW_ID, T11.ROW_ID FROM
SIEBEL.S_ACT_EMP T1, SIEBEL.S_ACT_EMP T2, SIEBEL.S_EVT_ACT_X T3, SIEBEL.S_EVT_MKTG T4, SIEBEL.S_USER T5, SIEBEL.S_EVT_ACT_SS T6,
SIEBEL.S_OPTY_POSTN T7, SIEBEL.S_ASSET T8, = SIEBEL.S_ORG_EXT T9, SIEBEL.S_CASE T10, SIEBEL.S_PARTY T11, SIEBEL.S_FN_APPR T12,
SIEBEL.S_PARTY T13, SIEBEL.S_PROJ T14, SIEBEL.S_CONTACT_FNX T15, SIEBEL.S_PROJITEM T16, SIEBEL.S_RESITEM =17, SIEBEL.S_EVT_ACT_FNX
T18, SIEBEL.S_EVT_MAIL T19, SIEBEL.S_EMP_PER =20, SIEBEL.S_EVT_ACT_LSX T21, SIEBEL.S_EVT_CAL T22, SIEBEL.S_OPTY T23, =
SIEBEL.S_EVT_ACT T24 WHERE T24. TARGET_OU_ID = T9.PAR_ROW_ID (+) =ND T24.0PTY_ID = T23.ROW_ID (+) AND T24.ASSET_ID = T8.ROW_ID (+)
=ND T24.PROJ_ID = T14.ROW_ID (+) AND T24.PROJ_ITEM_ID = T16.ROW_ID =+) AND T18.AMS_ACT_ID = TI2.ROW_ID (+) AND T24.X_CASE_ID =
T10.ROW_ID =+) AND T24.0PTY_ID = T7.0PTY_ID (+) AND T7.POSITION_ID (+) = :1 AND =24.ROW_ID = TLACTIVITY_ID (+) AND T24.0WNER_PER_ID =
T20.PAR_ROW_ID (+) AND = T24.X_RESITEM_ID = T17.ROW_ID (+) AND T24.ROW_ID = =3.PAR_ROW_ID (+) AND T24.ROW_ID = T21.PAR_ROW_ID (+)
AND T24.ROW_ID = =18.PAR_ROW_ID (+) AND T24.ROW_ID = T19.PAR_ROW_ID (+) AND T24.ROW_ID = T6.PAR_ROW =ID (+) AND T24.ROW_ID =
T22.PAR_ROW_ID (+) AND T24.ROW_ID = T4.PAR_ROW_ID =+) AND T24.0WNER_PER_ID = T2.EMP_ID (+) AND T24.ROW_ID = =2. ACTIVITY_ID (+) AND
T2.EMP_ID = T13.ROW_ID (+) AND T2.EMP_ID = T5.,PAR_ROW._ID (+) =ND T2.EMP_ID = T15.PAR_ROW_ID (+) AND T24.TARGET_PER_ID = T11.ROW_ID
(+) =ND ((T24.X_BTC_COUNTY_CODE = :2 AND T24.CREATED >= TO_DATE(:3, =MM/DD/YYYY HH24:MI:SS') - 120) AND (T24.X_BTC_COUNTY_CODE IS
NOT NULL AND T24.PAR_EVT_ID IS NULL) AND (T24.APPT_REPT_REPL_CD IS NULL) AND ((T24.TEMPLATE_FLG !='Y* AND T24. TEMPLATE_FLG != 'P' OR
=24 TEMPLATE_FLG IS NULL) AND (T24.0PTY_ID IS NULL OR T23.SECURE_FLG = 'N' OR =7.0PTY_ID IS NOT NULL)) AND (T24.PRIV_FLG = :4 OR
T24.PRIV_FLG IS NULL OR T24.0WNER_PER_ID = :5)) AND (T24.TARGET_OU_ID = :6) ORDER BY T24.TARGET_OU_ID DESC, T24.X_BTC_PROC_DT
DESC, T24.X_BTC_REASON, T24.TODO_PLAN_START_DT DESC

avp9b3a54vs8c

SELECT T5.CONFLICT_ID, T5.LAST_UPD, T5.CREATED, T5.LAST_UPD_BY, T5.CREATED_BY, T5.MODIFICATION_NUM, T5.ROW_ID,
T5.NAME_LOCK_FLG, T5.ADDR_NAME, T5.CITY, T5.COUNTRY, =5.PREMISE_FLG, T5.ZIPCODE, T3.OWN_INST_ID, T3.INTEGRATION_ID, T5.STATE,
T5.ADDR, T5.ADDR_LINE_2, T2.NET_CLLI, T2.NET_LATA, T4.NAME, T2.ACCNT_ID, T2.NET_PREFIX, T2.NET_RATE_CENTER, T5.ALIGNMENT_FLG,
T1.BU_ID, =3.ROW_ID, T3.PAR_ROW_ID, T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, = T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID,
T3.PAR_ROW_ID, T2.ROW_ID, = T2.PAR_ROW_ID, T2.MODIFICATION_NUM, T2.CREATED_BY, T2.LAST_UPD_BY, = T2.CREATED, T2.LAST_UPD,
T2.CONFLICT_ID, T2.PAR_ROW_ID FROM SIEBEL.S_CONTACT T1, SIEBEL.S _ADDR_NETINFO T2, =IEBEL.S_ADDR_PER_SS T3, SIEBEL.S_ORG_EXT T4,
SIEBEL.S_ADDR_PER T5 WHERE T2.ACCNT_ID = =4.ROW_ID (+) AND T5.ROW_ID = T3.PAR_ROW_ID (+) AND T5.ROW_ID = =2.PAR_ROW_ID (+) AND
T5.PER_ID = T1L.ROW_ID (+) AND (T5.ADDR_SUB_CD !="Partner' =R T5.ADDR_SUB_CD IS NULL) ORDER BY T5.CITY
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INSERT INTO SIEBEL.S_SRM_DATA ( CONFLICT_ID, DB_LAST_UPD_SRC, DB_LAST_UPD, LAST_UPD, CREATED, LAST_UPD_BY, =REATED_BY,
MODIFICATION_NUM, ROW_ID, MSG_TYPE_CD, PAR_ID, SEQ_NUM, DATA_VAL) =ALUES (:1, :2, current_date, :3, :4, :5, :6, :7, 8, :9, 10, :11, :12) =/TD>
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SELECT T1.CONFLICT_ID, T1.LAST_UPD, T1.CREATED, T1.LAST_UPD_BY, T1.CREATED_BY, T1.MODIFICATION_NUM, T1.ROW_ID, T1.QUEUE_ID,
T1.SEQ_NUM, TL.QUEUE_REF_VAL, T1.QUEUED_TS, T1.FILE_AUTO_UPD_FLG, T1.FILE_DATE, T1.FILE_DEFER_FLG, T1.FILE_DOCK_REQ_FLG,
T1.FILE_DOCK_STAT_FLG, T1.FILE_EXT, =1.FILE_NAME, T1.FILE_REV_NUM, TL.FILE_SIZE, T1.FILE_SRC_PATH, T1.FILE_SRC_TYPE, = TL.COMMENTS,
T1.QUEUE_REF VAL2, T1.ERROR_MSG, T1.STATUS_CD FROM SIEBEL.S_EAI_QUEUE_ITM T1 WHERE (T1.QUEUE_ID = :1)
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SELECT T8.CONFLICT_ID, T8.LAST_UPD, T8.CREATED, T8.LAST_UPD_BY, T8.CREATED_BY, T8.MODIFICATION_NUM, T8.ROW_ID, T26.PR_CON_ID,
T26.PR_GEO_ID, T26.PR_MED_PROC_ID, =26.PR_PROD_LN_ID, T26.PR_SITU_ID, T26.PR_SPEC_ID, T26.PR_PRTNR_OU_ID, =26.PR_VEHICLE_ID,
T26.REL_ID, T13.NAME, T26.RULE_ATTRIB1, T26.RULE_ATTRIB2, T26.SRV_PROVDR_FLG, T26.CONTRACT_VIS_FLG, T26.PR_ORG_PAY_PRFL_ID,
T26.TAX_LIST_ID, T21.NAME, T24.TOT_NUM_LIVES, T2.0U_TYPE_CD, T23.KEY_VALUE, T26.DEDUP_KEY_UPD_DT, T16.BULK_PAY_FLG, =3.ATTRIB_01,
T3.ATTRIB_16, T26.REGION, T26.PR_BL_PER_ID, T3.ATTRIB_16, T26.PR_REP_ASGN_TYPE, T26.PR_ADDR_ID, T26.PR_INDUST_ID, =26.PR_POSTN_ID,
T26.PR_SRV_AGREE_ID, T26.PR_SHIP_ADDR_ID, T26.PR_SHIP_PER_ID, T26.PR_SYN_ID, T26.PR_TERR_ID, T26.PR_OU_TYPE_ID, =26.CUST_STAT_CD,
T26.PR_BL_ADDR_ID, T26.BASE_CURCY_CD, T26.NAME, T26.LOC, =26.0U_NUM, T26.LOCATION_LEVEL, T26.DIVISION, T26.MAIN_PH_NUM,
T26.PAR_OU_ID, T26.CMPT_FLG, T26.NAME, T26.0U_TYPE_CD, T26.CURR_PRI_LST_ID, =9.NAME, T26.PR_MKT_SEG_ID, T26.PR_REP_MANL_FLG,
T26.PR_REP_SYS_FLG, T26.PR_REP_DNRM_FLG, T 26.DUNS_NUM, T26.PAR_DUNS_NUM, =26.PRTNR_FLG, T26.BU_ID, T26.INTEGRATION_ID,
T26.FRGHT_TERMS_INFO, T25.STATE, T25.ZIPCODE, T25.COUNTRY, T26.PO_PAY_CURCY_CD, =26.REFERENCE_CUST_FLG, T22.0WN_INST_ID,
T22.INTEGRATION_ID, T26.INT_ORG_FLG, T8.NAME, T8.PARTY_TYPE_CD, T26.SURVEY_TYPE_CD, T26.PR_CRDT_AREA_ID, T26.ACCNT_TYPE_CD,
T26.CLIENT_FLG, T26.PROD_DIST_CD, =26.FACILITY_FLG, T26.INVSTR_FLG, T26.LEGAL_FORM_CD, T26.MASTER_OU_ID, T2.NAME, T26.PR_BL_OU_ID,
T19.ROW_STATUS, T15.LOGIN, T14.ROW_ID, =14.ZIPCODE, T14.STATE, T14.COUNTRY, T14.ADDR, T14.CITY, T14.ADDR_SUB_CD, =5.ADDR,
T20.ZIPCODE, T20.STATE, T20.ADDR, T20.CITY, T20.COUNTRY, T6.ADDR, T11.PAR_BU_ID, T26.ROW_ID, T26.PAR_ROW_ID, T26.MODIFICATION_NUM,
T26.CREATED_BY, T26.LAST_UPD_BY, T26.CREATED, T26.LAST_UPD, T26.CONFLICT_ID, T26.PAR_ROW_ID, T16.ROW_ID, T16.PAR_ROW._ID,
T16.MODIFICATION_NUM, T16.CREATED_BY, T16.LAST_UPD_BY, =16.CREATED, T16.LAST_UPD, T16.CONFLICT_ID, T16.PAR_ROW_ID, T24.ROW_ID,
=24, PAR_ROW_ID, T24.MODIFICATION_NUM, T24.CREATED_BY, T24.LAST_UPD_BY, T24.CR =ATED, T24.LAST_UPD, T24.CONFLICT_ID,
T24.PAR_ROW_ID, T3.ROW_ID, =3.PAR_ROW_ID, T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, T3.CREATED, T3.LAST_UPD,
T3.CONFLICT_ID, T3.PAR_ROW._ID, T22.ROW_ID, =22.PAR_ROW._ID, T22.MODIFICATION_NUM, T22.CREATED_BY, T22.LAST_UPD_BY, =22.CREATED,
T22.LAST_UPD, T22.CONFLICT_ID, T22.PAR_ROW_ID, T19.ROW_ID, =17.ROW_ID, T1.ROW_ID, T14.ROW_ID, T12.ROW_ID, T5.ROW_ID, T20.ROW_ID,
=7.ROW_ID, T6.ROW_ID, T18.ROW_ID, T4.ROW_ID FROM SIEBEL.S_CON_ADDR T1, SIEBEL.S_ORG_EXT T2, SIEBEL.S_ORG_EXT_X T3,
SIEBEL.S_PARTY T4, SIEBEL.S_ADDR_PER T5, SIEBEL.S_ADDR_PER T6, SIEBEL.S_CON_ADDR T7, SIEBEL.S_PARTY T8, SIEBEL.S_PRI_LST T9,
SIEBEL.S_POSTN T10, SIEBEL.S_ORG_EXT T11, SIEBEL.S_CON_ADDR T12, SIEBEL.S_FN_RELTN =13, SIEBEL.S_ADDR_PER T14, SIEBEL.S_USER T15,
SIEBEL.S_ORG_EXT_FNX =16, SIEBEL.S_PARTY T17, SIEBEL.S_ORG_BU T18, SIEBEL.S_ACCNT_POSTN T19, = SIEBEL.S_ADDR_PER T20,
SIEBEL.S_PRI_LST T21, SIEBEL.S_ORG_EXT_SS =22, SIEBEL.S_DQ_ORG_KEY T23, SIEBEL.S_ORG_EXT_LSX T24, =IEBEL.S_ADDR_PER T25,
SIEBEL.S_ORG_EXT T26 WHERE T26.CURR _PRI_LST_ID = T9.ROW_ID (+) =ND T26.PR_ADDR_ID = T25.ROW_ID (+) AND T26.MASTER_OU_ID =
=2.PAR_ROW_|D AND T26.TAX_LIST_ID = T21.ROW_ID (+) AND T26.REL_ID = T13.ROW_ID =+) AND T8.ROW_ID = T23.ACCNT_ID (+) AND T8.ROW_ID =
T26.PAR_ROW_ID =ND T8.ROW_ID = T16.PAR_ROW_ID (+) AND T8.ROW_ID = T24.PAR_ROW_ID (+) AND =8.ROW_ID = T3.PAR_ROW_ID (+) AND
T8.ROW_ID = T22.PAR_ROW_ID (+) AND =26.PR_POSTN_ID = T19.POSITION_ID AND T26.ROW_ID = T19.0U_EXT_ID AND =19.POSITION_ID =
T17.ROW_ID AND T19.POSITION_ID = T10.PAR_ROW_ID (+) AND =10.PR_EMP_ID = T15.PAR_ROW_ID (+) AND T26.PR_ADDR_ID = T1.ADDR_PER_ID (+)
/AND =26.ROW_ID = T1L.ACCNT_ID (+) AND T26.PR_ADDR_ID = T14.ROW_ID (+) AND T26.PR_SHIP_ADDR_ID = T12.ADDR_PER_ID (+) AND T26.ROW_ID =
=12, ACCNT_ID (+) AND T26.PR_SHIP_ADDR_ID = T5.ROW_ID (+) AND T26.PR_ADDR_ID =3D T20.ROW_ID (+) AND T26.PR_BL_ADDR_ID =
T7.ADDR_PER_ID (+) AND =26.ROW_ID = T7.ACCNT_ID (+) AND T26.PR_BL_ADDR_ID = T6.ROW_ID (+) AND =26.BU_ID = T18.BU_ID (+) AND T26.ROW_ID
= T18.0RG_ID (+) AND T18.BU_ID = =4.ROW_ID (+) AND T18.BU_ID = T11.PAR_ROW_ID (+) AND (((T26.LOC IS NULL OR =26.BU_ID = :1) AND
T26.0U_TYPE_CD = :2) AND ((T26.INT_ORG_FLG != "Y' =R T26.PRTNR_FLG != 'N') AND T26.ACCNT_FLG = 'Y")) ORDER BY =26.L.OC

SELECT T26.CONFLICT_ID, T26.LAST_UPD, T26.CREATED, = T26.LAST_UPD_BY, T26.CREATED_BY, T26.MODIFICATION_NUM, T26.ROW_ID, =
T26.ACT_OPEN_DT, T11.TLR_EFFECTIVE_DT, T26.PR_PAR_SR_ID, T26.PR_PRD_CMPLNT_ID, T26.SR_SUBTYPE_CD, T26.SP_PRDINT_ID,
T26.SP_ASSET_ID, T25.ASSET_NUM, T26.SRV_PROV_OU_ID, =11.WB_PR_AC_BL_FM, T11.WB_PR_AC_BL_TO, T4.EMAIL_ADDR, T26.DOCK_FLG,
=26.PR_PROFILE_ID, T21.LOGIN, T14.AFREPO_APPROVER_ID, T26.SR_ESCL_TS, T26.CASE_ID, T26.RECOMMENDATION_CD, T26.SR_SUB_AREA,
T26.SR_AREA, T26.ACT_ID, T2.X_CATEGORY, T2.X_SUB_CATEGORY, T2.COMMENTS_LONG, T1.NAME, =26.SR_TITLE, T1.X_COUNTY_NAME,
T2.X_CALLER_TYPE, T26.X_ELAPSED_DAYS, T12.NAME, T26.CST_OU_ID, T26.X_INTERESTED_EPP, T26.X_CASE_ID, =1.X_COUNTY_CODE,
T26.SR_STAT_ID, T26.X_URL, T26.SR_SUBTYPE_CD, T1.X_COUNTY_NAME, T26. X_PORTAL_WORK_REQ_FLG, T26.SR_STAT_ID, T19.FST_NAME,
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=19.LAST_NAME, T1.NAME, T12.LOC, T26.CST_OU_ID, T12.NAME, T26.SR_TITLE, =12.PR_ADDR_ID, T12.PR_SRV_AGREE_ID, T12.0U_NUM,
T26.ACT_CLOSE_DT, =26.PR_CON_ORG_ID, T4.FST_NAME, T26.CST_CON_ID, T4.LAST_NAME, T26.0WNER_EMP_ID, T26.SR_CST_NUM, T26.SR_AREA,
T13.LOGIN, T26.SR_PRIO_CD, =26.PRDINT_ID, T26.SR_NUM, T12.0U_TYPE_CD, T26.SR_CREATED_DT, T1.X_WORKERCODE, T2.X_CALLER_TYPE,
T16.ATTRIB_44, T2.X_CATEGORY, T2.X_SUB_CATEGORY, = T5.LOGIN, T26.X_CASE_COUNTY_CODE, T4.ASST_PH_NUM, =26.X_SDU_ASSIGN_BY,
T26.X_SDU_ASSIGN_DT, T26.X_SDU_RECEVED_DT, T18.ATTRIB_37, T26.X_STATUS_CHNG_DT, T26.SR_SUB_AREA, T26.SR_SUB_STAT_ID,
=26.SR_STAT_ID, T26.SR_SEV_CD, T26.ROW_STATUS, T4.PR_OU_ADDR_ID, T26.EXP_CLOSE_DT, = T26.AGREE_ID, T22.NAME, T26.ASSET_ID,
T26.,PR_SYMPTOM_CD, =26.0U_ADDR_ID, T26.PER_ADDR_ID, T9.ADDR, T9.STATE, T9.ZIPCODE, =26.ASGN_USR_EXCLD_FLG, T26.ASGN_MANL_FLG,
T26.ASGN_SYS_FLG, T24.NAME, T26.RATE_LST_ID, T14.AF_VEHICLE_ID, T7.SERIAL_NUM, T23.NAME, T26.PRI_LST_ID, T26.BILLABLE_FLG, T26.BU_ID,
T12.INTEGRATION_ID, T26.SRV_REGN_ID, T14.CL_PROMISE_CD, T26.COMM_ID, T26.COMM_METHOD_CD, T17.NAME, T26.SR_TYPE_CD,
T4.HOME_PH_NUM, T10.NAME, T8.ABA_NUMBER, =10.ASSET_NUM, T4.EMAIL_ADDR, T4.MID_NAME, T26.SRV_FEE_CURCY_CD,
=26.SR_CAT_TYPE_CD, T14.AM_NEWADDR_1, T14.AM_NEWCITY , T14.AM_NEWCOUNTRY, =14.AM_OLDADDR_DESC, T14.AM_NEWZIP,
T14.AM_OLDADDR_1, T11.WB_PR_AC_BL_FM, =11.WB_PR_AC_BL_TO, T20.STR_ALL_ACCNT_FLG, T15.FT_FR_ACCNT_TIN, T15.FT_FR_ACCNT_NAME,
T15.FT_TO_ACCNT_NUM, T14.AM_NEWSTATE, T14.AM_OLDADDR_1, =14 AM_OLDCOUNTRY, T14.AM_OLDCITY, T14.AM_OLDADDR_TYPE_CD,
T14.AM_OLDZIP, =14.AM_OLDSTATE, T10.TYPE_CD, T14.AS_FR_ABA_NUM, T14.AS_TO_ACCNT_NUM, =14.AS_TO_ABA_NUM, T14.AS_FROM_BANK,
T14.AS_TO_BANK, T14.AS_FR_ACCNT_NUM, T14.AS_FR_ACCNT_REG, T14.AS_TO_ACCNT_REG, T15.FT_TO_ACCNT_NAME, T15.FT_TO_ACCNT_TIN,
T15.FT_FR_ACCNT_NUM, T26.SR_AREA, =26.SR_AREA, T26.INS_PRODUCT, T26.SR_SUB_AREA, T26.INS_REC_TYPE, =26.SR_STAT_ID, T6.ADDR,
T6.STATE, T6.ZIPCODE, T3.ADDR_LINE_2, T18.ROW_ID, =18.PAR_ROW_ID, T18.MODIFICATION_NUM, T18.CREATED_BY, T18.LAST_UPD_BY,
=18.CREATED, T18.LAST_UPD, T18.CONFLICT_ID, T18.PAR_ROW_ID, T14.ROW_ID, =14.PAR_ROW_ID, T14.MODIFICATION_NUM, T14.CREATED_BY,
T14.LAST_UPD_BY, =14.CREATED, T14.LAST_UPD, T14.CONFLICT_ID, T14.PAR_ROW_ID, T20.ROW._ID, =20.PAR_ROW_ID, T20.MODIFICATION_NUM,
T20.CREATED_BY, T20.LAST_UPD _BY, =20.CREATED, T20.LAST_UPD, T20.CONFLICT_ID, T20.PAR_ROW_ID, T15.ROW_ID, =15.PAR_ROW._ID,
T15.MODIFICATION_NUM, T15.CREATED_BY, T15.LAST_UPD_BY, =15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, T11.ROW_ID,
=11.PAR_ROW_ID, T11.MODIFICATION_NUM, T11.CREATED_BY, T11.LAST_UPD_BY, =11.CREATED, T11.LAST_UPD, T11.CONFLICT_ID,
T11.PAR_ROW_ID, T6.ROW_ID, =3.ROW_ID FROM SIEBEL.S_CASE T1, SIEBEL.S_EVT_ACT T2, SIEBEL.S_ADDR_PER T3, SIEBEL.S_CONTACT T4,
SIEBEL.S_USER T5, SIEBEL.S_ADDR_PER T6, SIEBEL.S_ASSET T7, SIEBEL.S_ORG_EXT T8, SIEBEL.S_ADDR_PER T9, SIEBEL.S_ASSET T10,
SIEBEL.S_SRV_REQ4_FNX T11, SIEBEL.S_ORG_EXT =12, SIEBEL.S_USER T13, SIEBEL.S_SRV_REQ1_FNX T14, =IEBEL.S_SRV_REQ3_FNX T15,
SIEBEL.S_CONTACT_X T16, SIEBEL.S_TIMEZONE T17, SIEBEL.S_SRV_REQ_X =18, SIEBEL.S_CONTACT T19, SIEBEL.S_SRV_REQ2_FNX T20,
SIEBEL.S_USER =21, SIEBEL.S_ENTLMNT T22, SIEBEL.S_PRI_LST T23, SIEBEL.S_PRI_LST T24, SIEBEL.S_ASSET T25, SIEBEL.S_SRV_REQ T26 WHERE
T26.CST_OU_ID = T12.PAR_ROW_ID (+) AND T26.CST_CON_ID = T4.PAR_ROW._ID (+) AND T26.0WNER_EMP_ID = T13.PAR_ROW_ID (+) AND
T26.ASSET_ID = T10 =ROW_ID (+) AND T26.AGREE_ID = T22.ROW_ID (+) AND T26.PRI_LST_ID = =23.ROW_ID (+) AND T26.RATE_LST_ID = T24.ROW_ID
(+) AND T26.0WNER_EMP_ID = =19.PAR_ROW_ID (+) AND T4.TIMEZONE_ID = T17.ROW_ID (+) AND T10.BRANCH_ID = =8.PAR_ROW_ID (+) AND
T14.AF_VEHICLE_ID = T7.ROW_ID (+) AND T26.SP_ASSET_ID = =25.ROW_ID (+) AND T26.0U_ADDR_ID = T9.ROW_ID (+) AND
T14.AFREPO_APPROVER_ID =3D T21.PAR_ROW_ID (+) AND T26.ACT_ID = T2.ROW_ID AND T26.X_CASE_ID =3D T1.ROW_ID (+) AND T26.CST_CON_ID =
T16.PAR_ROW_ID (+) AND =26.LAST_UPD_BY = T5.PAR_ROW_ID (+) AND T26.ROW_ID = T18.PAR_ROW_ID (+) AND =26.ROW._ID = T14.PAR_ROW_ID (+)
AND T26.ROW_ID = T20.PAR_ROW_ID (+) AND =26.ROW_ID = T15.PAR_ROW_ID (+) AND T26.ROW_ID = T11.PAR_ROW._ID (+) AND =26.0U_ADDR_ID =
T6.ROW_ID (+) AND T26.PER_ADDR_ID = T3.ROW_ID (+) AND ((T26.X_CASE_COUNTY_CODE = :1 AND T26.SR_CAT_TYPE_CD = :2 AND
(T26.SR_STAT_ID = :3 OR T26.SR_STAT_ID = :4)) AND =T26. TEMPLATE_FLG = 'N')) AND (T2.X_CATEGORY = :5 AND T2.X_SUB_CATEGORY = :6) =RDER
BY T26.CREATED DESC
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SELECT T24.CONFLICT_ID, T24.LAST_UPD, T24.CREATED, = T24.LAST_UPD_BY, T24.CREATED_BY, T24.MODIFICATION_NUM, T24.ROW_ID, =
T24.ROW_ID, T24.0WNER_OU_ID, T24.PR_PRDINT_ID, T24.CL_PTCL_ST_ID, T18.AMS_ROUTE_TO_CD, T24.SRA_SR_ID, T24.APPT_REPT_END_DT,

=24 ALARM_FLAG, T24.APPT_REPT_FLG, T24.TODO_CD, T24.TODO_PLAN_START_DT, =24.SRA_DEFECT_ID, T24.CAL_DISP_FLG, T24.EVT_STAT_CD,
T24.TODO_ACTL_START_DT, T24.COMMENTS_LONG, T24.APPT_DURATION_MIN, T24.TODO_ACTL_END_DT, =24.NAME, T24. APPT_REPT_TYPE,
T24.CREATOR_LOGIN, T24.TARGET_OU_ID, T9.LOC, =9.NAME, T23.NAME, T24.0PTY_ID, T24.PAR_EVT_ID, T24.SRC_ID, =24.COST_CURCY_CD,
T24.APPT_START_TM, T18.SUB_TYPE_CD, T24.CL_SUBJ_ID, =24. TARGET_PER_ID, T24.APPT_REPT_APPT_ID, T24.APPT_REPT_REPL_CD,
=24.TODO_PLAN_END_DT, T24.PCT_COMPLETE, T24.DONE_FLG, T24. TEMPLATE_FLG, T24.ASSET_ID, T24.PR_SYMPTOM_CD,

T24. TARGET_OU_ADDR_ID, T24.TARGET_PER_ADDR_ID, T24.TODO_AFTER_DT, T24 ACTIVITY_UID, T24.PROJ_ID, T14.NAME, T22.SEBL_APPT_FLG,
T22.UNSPRTD_REPT_FLG, T22.PIM_APPT_FLG, =4.ACTIVE_FLG, T4.SRM_REQUEST_ID, T4.STAGE_ID, T24.PR_PROD_CAT_ID, T1 .EMP_ID,
T24.APPT_START_DT, T24.APPT_ALARM_TM_MIN, T24.BILLABLE_FLG, T24. AGREEMENT_ID, T24.SRV_REGN_ID, T24.0WNER_LOGIN,
=24,0WNER_PER_ID, T21.NUM_PAGE, T20.SRV_REGN_ID, T24.X_CATEGORY, T24.X_SUB_CATEGORY, = T24.X_RESITEM_ID, T17.X_SEQ_NUM,
T24.X_CALLER_TYPE, T10.NAME, T24.X_CASE_ID, T6.OWN_INST_ID, T6.INTEGRATION_ID, T14.PROJ_NUM, T9.BASE_CURCY_CD, T14.BL_CURCY_CD,
T23.CURCY_CD, =16.ACTL_START_DT, T16.ACTL_END_DT, T16.PLAN_START_DT, T16.PLAN_END_DT, =14.BL_CLASS_CD, T24.PR_ORDER_ID,
T24.CAL_TYPE_CD, T19.FORMAT_TYPE_CD, =10.X_COUNTY_CODE, T24.X_CP_FIRST_NAME, T24.X_CP_LAST_NAME, T24.X_CP_SS_NUMBER,
T24.X_NCP_SS_NUMBER, T24.X_NCP_FIRST_NAME, T24.X_NCP_LAST_NAME, T10.X_CP_FRAUD_ALERT_FLG, T10.X_NCP_FRAUD_ALERT_FLG,
=24.X_FRAUD_CASE_FLG, T17.PUBLISH_FLG, T24.X_RR_SUCCESS_FLG, T3.ATTRIB_08, =18.AMS_ACT_ID, T12.MAX_CAPABILITY_LVL,
T12.MIN_CAPABILITY_LVL, T12.RTE_APPR_FLG, T12.NAME, T24.SUBTYPE_CD, T24.APPT_END_DT, T24.PYMNT_FLG, =8.ASSET_NUM, T3.ATTRIB_09,
T3.ATTRIB_10, T3.ATTRIB_11, T5.LOGIN, TI3.ROW_ID, T2.ROW_STATUS, T15.AMS_CAPABILITY_LVL, T11.ROW_ID, T3.ROW_I D, T3.PAR_ROW_ID,
T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY, = T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, T3.PAR_ROW_ID, =21.ROW_ID,
T21.PAR_ROW._ID, T21.MODIFICATION_NUM, T21.CREATED_BY, =21.LAST_UPD_BY, T21.CREATED, T21.LAST_UPD, T21.CONFLICT_ID,
T21.PAR_ROW_ID, =18.ROW_ID, T18.PAR_ROW_ID, T18.MODIFICATION_NUM, T18.CREATED_BY, =18.LAST_UPD_BY, T18.CREATED, T18.LAST_UPD,
T18.CONFLICT_ID, T18.PAR_ROW_ID, =19.ROW_ID, T19.PAR_ROW_ID, T19.MODIFICATION_NUM, T19.CREATED_BY, =19.LAST_UPD_BY, T19.CREATED,
T19.LAST_UPD, T19.CONFLICT_ID, T19.PAR_ROW_ID, =6.ROW_ID, T6.PAR_ROW_ID, T6.MODIFICATION_NUM, T6.CREATED_BY, T6.LAST_UPD_BY, =
T6.CREATED, T6.LAST_UPD, T6.CONFLICT_ID, T6.PAR_ROW_ID, =22.ROW_ID, T22.PAR_ROW_ID, T22.MODIFICATION_NUM, T22.CREATED_BY,
=22.LAST_UPD_BY, T22.CREATED, T22.LAST_UPD, T22.CONFLICT_ID, T22.PAR_ROW_ID, =4.ROW_ID, T4.PAR_ROW_ID, T4.MODIFICATION_NUM,
T4.CREATED_BY, T4.LAST_UPD_BY, = T4.CREATED, T4.LAST_UPD, T4.CONFLICT_ID, T4.PAR_ROW_ID, T2.ROW_ID, = T13.ROW_ID, T11.ROW_ID FROM
SIEBEL.S_ACT_EMP T1, SIEBEL.S_ACT_EMP =2, SIEBEL.S_EVT_ACT_X T3, SIEBEL.S_EVT_MKTG T4, SIEBEL.S_USER T5, SIEBEL.S_EVT_ACT_SS T6,
SIEBEL.S_OPTY_POSTN T7, SIEBEL.S_ASSET T8, = SIEBEL.S_ORG_EXT T9, SIEBEL.S_CASE T10, SIEBEL.S_PARTY T11, SIEBEL.S_FN_APPR T12,
SIEBEL.S_PARTY T13, SIEBEL.S_PROJ T14, SIEBEL.S_CONTACT_FNX T15, SIEBEL.S_PROJITEM T16, SIEBEL.S_RESITEM =17, SIEBEL.S_EVT_ACT_FNX
T18, SIEBEL.S_EVT_MAIL T19, SIEBEL.S_EMP_PER =20, SIEBEL.S_EVT_ACT_LSX T21, SIEBEL.S_EVT_CAL T22, SIEBEL.S_OPTY T23, =
SIEBEL.S_EVT_ACT T24 WHERE T24. TARGET_OU_ID = T9.PAR_ROW_ID (+) =ND T24.0PTY_ID = T23.ROW_ID (+) AND T24.ASSET_ID = T8.ROW_ID (+)
=ND T24.PROJ_ID = T14.ROW_ID (+) AND T24.PROJ_ITEM_ID = T16.ROW_ID =+) AND T18.AMS_ACT_ID = T12.ROW_ID (+) AND T24.X_CASE_ID =
T10.ROW_ID =+) AND T24.0PTY_ID = T7.0PTY_ID (+) AND T7.POSITION_ID (+) = :1 AND =24.ROW_ID = TLACTIVITY_ID (+) AND T24.0WNER_PER_ID =
T20.PAR_ROW_ID (+) AND = T24.X_RESITEM_ID = T17.ROW_ID (+) AND T24.ROW_ID = =3.PAR_ROW_ID (+) AND T24.ROW_ID = T21.PAR_ROW_ID (+)
AND T24.ROW_ID = =18.PAR_ROW_ID (+) AND T24.ROW_ID = T19.PAR_ROW_ID (+) AND T24.ROW_ID = T6.PAR_ROW_ID =+) AND T24.ROW_ID =
T22.PAR_ROW_ID (+) AND T24.ROW_ID = T4.PAR_ROW_ID =+) AND T2.EMP_ID = :2 AND T24. ROW_ID = T2.ACTIVITY_ID AND T2.EMP_ID =3D
T13.ROW_ID AND T2.EMP_ID = T5.PAR_ROW_ID (+) AND T2.EMP_ID = =15.PAR_ROW_ID (+) AND T24.TARGET_PER_ID = T11.ROW_ID (+) AND
((T24.APPT_REPT_REPL_CD =S NULL) AND ((T2.ACT_TEMPLATE_FLG != "Y' AND T2.ACT_TEMPLATE_FLG != =P' OR T2.ACT_TEMPLATE_FLG IS NULL)
AND (T24.OPTY_ID IS NULL OR =23.SECURE_FLG = 'N' OR T7.0OPTY_ID IS NOT NULL)) AND (T24.PRIV_FLG = :3 OR =24.PRIV_FLG IS NULL OR
T24.OWNER_PER_ID = :4)) ORDER BY T24.X_BTC_PROC_DT DESC, = T24.X_BTC_REASON, T2.ACT_TODO_PLNSTRTDT DESC

db78fxgxwxt7r

elect /*+ rule */ bucket, endpoint, col#, epvalue =rom histgrm$ where obj#=:1 and intcol#=:2 and row#=:3 order by =ucket

df4jzu7z2huy2

SELECT T4.CONFLICT_ID, T4.LAST_UPD, T4.CREATED, T4.LAST_UPD_BY, T4.CREATED_BY, T4.MODIFICATION_NUM, T4.ROW_ID, =4.ZIPCODE,
T4.COUNTRY, T4.CITY, T4.STATE, T4.ADDR, T4.ADDR_NAME, =4.NAME_LOCK_FLG, T4.ADDR_LINE_2, T4.INTEGRATION_ID, T4.OWNERSHIP_CD,
T4.ZIPCODE, T4.UTM_EASTING, T1.NAME, T4.X_CASE_ID, T4.COMMENTS, T3.ATTRIB_44, T3.ATTRIB_47, T3.ATTRIB_34, T3.ATTRIB_04, T3.ATTRIB_05,
=3.ATTRIB_12, T3.ATTRIB_35, T3.ATTRIB_08, T2.BU_ID, T3.ROW_ID, T3.PAR_ROW_ID, T3.MODIFICATION_NUM, T3.CREATED_BY, T3.LAST_UPD_BY,
T3.CREATED, T3.LAST_UPD, T3.CONFLICT_ID, T3.PAR_ROW._ID FROM SIEBEL.S_CASE T1, SIEBEL.S_CONTACT T2, SIEBEL.S_ADDR_PER_X T3,
SIEBEL.S_ADDR_PER T4 =HERE T4.X_CASE_ID = T1.ROW_ID (+) AND T4.ROW_ID = T3.PAR_ROW._ID (+) =ND T4.PER_ID = T2.ROW_ID (+) AND
(T4.OWNERSHIP_CD IN (‘CP Address', =CP Address History')) AND (T4.X_CONTACT_ID = :1) ORDER BY =4.X_CONTACT_ID DESC, T4.INTEGRATION_ID
DESC

dxrm20bnx3ax2

UPDATE SIEBEL.S_SRM_TASK_HIST SET DB_LAST_UPD_SRC =3D :1, DB_LAST_UPD = current_date, LAST_UPD = :2, LAST_UPD_BY = :3, =
MODIFICATION_NUM = :4, SRVR_ERROR_MSG = :5, SRVR_LOGFILE_NAME =3D :6, SRVR_NUM_ERROR =7, SRVR_PROC_ID_VAL = 8,
SRVR_PRTTASK_IDVAL =3D :9, SRVR_HOST_NAME = :10, SRVR_INCARNATN_NUM = :11, SRVR_NAME = =12, SRVR_SISPROC_IDVAL = :13,
SRVR_END_TS = :14, SRVR_TASK_ID_VAL =3D :15, SRVR_START_TS = :16, SRVR_STATUS = :17, SRVR_TASK_TAG = :18, = SRVR_TASK_TYPE = :19,
SRVR_THREAD_ID_VAL = :20, SRVR_USER_NAME =3D :21, SRVR_COMP_NAME = :22, SRVR_COMPGRP_IDVAL = :23, =RVR_COMPGRP_NAME = :24,
SRVR_COMP_ID_VAL = :25, SRVR_COMP_INC_NUM = :26, TGT_DELETE_TS =3D :27, SRVR_ENT_NAME = :28 WHERE ROW_ID = :29 AND
MODIFICATION_NUM =3D :30

”SELECT T1.CONFLICT_ID, T1.LAST_UPD, T1.CREATED, T1.LAST_UPD_BY, T1.CREATED_BY, T1L.MODIFICATION_NUM, T1.ROW_ID, T1.PAR_ACTION_ID,
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T1.ACTION_TYPE FROM SIEBEL.S_SRM_ACTION T1 WHERE = (T1.ACTION_TYPE IN (:1) OR TLACTION_TYPE IN (:2)) AND =T1.ROW_ID = :3) ORDER
BY T1.DISPLAY_NAME

ixq131ss2qjbt  |[SELECT COUNT (*) FROM SIEBEL.S_SRV_REQ T1 WHERE (T1.TEMPLATE_FLG = 'N') AND (TL.ACT_ID = :1)

SELECT T10.CONFLICT_ID, T10.LAST_UPD, T10.CREATED, = T10.LAST_UPD_BY, T10.CREATED_BY, T10.MODIFICATION_NUM, T10.ROW_ID, =
T54.X_SEX_MF_BEFORE, T54.X_ETHNICITY_BEFORE_CD, =54.PR_REP_MANL_FLG, T54.PR_REP_DNRM_FLG, T54.PR_OPTY_ID,
T54.PREF_COMM_MEDIA_CD, TLINTEGRATION_ID, T54.PR_PER_PAY_PRFL_ID, T54.SOC_SECURITY_NUM, T54.PR_REP_SYS_FLG,
T13.IDEAL_CALL_TIME, T54.AGENT_FLG, =54.INVSTGTR_FLG, T38.CASE_ID, T52.NAME, T52.X_COUNTY_CODE, =52.X_CP_FRAUD_ALERT_FLG,
T52.X_NCP_FRAUD_ALERT_FLG, T38.TYPE_CD, T54.PR_GRP_OU_ID, =12.0WN_INST_ID, T12.INTEGRATION_ID, T54.PERSON_UID, T10.NAME,
=54.SUPPRESS_EMAIL_FLG, T54.EMP_FLG, T1.NAME, T1.PRTNR_FLG, T47.STATUS, T54.PR_RESP_ID, T54.SPEAKER_FLG, T54.RATING,
T54.MEMBER_FLG, =54.MOTHER_MAIDEN_NAME, T54.0K_TO_SAMPLE_FLG, T54.ALT_PH_NUM, T13.FLWUP_COMM_METH_CD,
T54.PREF_COMM_METH_CD, T31.PR_EMP_ID, T13.RMNDR_COMM_METH_CD, T54.PR_OU_ADDR_ID, T54.BU_ID, T54.PR_ALT_PH_NUM_ID,
=54.PR_EMAIL_ADDR_ID, T34.MID_NAME, T54.PR_SYNC_USER_ID, T45.BIRTH_PLACE, T31.PR_EMP_ID, = T49.PR_EMP_ID, T8.PR_DESIGNTN_ID,
T8.PR_COURSE_ID, T43.LOGIN, =46.LOGIN, T15 .PR_FAX_NUM_ID, T8.PR_HOBBY_ID, T54.PR_NOTE_ID, =8.PR_MBRSHP_ID, T54.PR_INDUST_ID,
T54.PR_PROD_LN_ID, T6.NAME, T54.PR_SECURITY_ID, T15.PR_SMS_NUM_ID, T54.PR_STATE_LIC_ID, T54.PR_TERR_ID, =54.MED_SPEC_ID,
T54.PRIVACY_CD, T54.PROVIDER_FLG, T17.FST_NAME, T8.REFERRED_BY_ID, = T17.LAST_NAME, T47.SPECIALTY, T54.SOC_SECURITY_NUM,
T54.SEC_ANSWR, = T37.SHARE_HOME_PH_FLG, T45.ACCESS_LVL_CD, T8.ASST_EMAIL_ADDR, T45.BEST_CALLTM_CD, T8.RVW_PROFILE_FLG,
T47.ROUTE, =8.REWARD_LVL_CD, T8.REWARD_PRG_NUM, T54.CUST_SINCE_DT, T54.SEC_QUEST_CD, T54.PER_TITLE_SUFFIX, T54.SUSPECT_FLG,
T54.ENTERPRISE_FLAG, =54.CON_CD, T51.ADDR, T40.LOGIN, T51.CITY, T51.COUNTRY, T51.STATE, =51.ZIPCODE, T54.EMAIL_ADDR,
T54.PR_POSTN_ID, T54.PR_PER_ADDR_ID, T54.SUPPRESS_MAIL_FLG, T54.FAX_PH_NUM, T54.FST_NAME, =47.PR_ADDR_ID, T30.ATTRIB_07,
T54.PR_DEPT_OU_ID, T54.CON_ASST_NAME, =54 ASST_PH_NUM, T54.BIRTH_DT, T54.WORK_PH_NUM, T54.CELL_PH_NUM, T54.COMMENTS,
T54.PR_REGION_ID, T54.CALL_FREQUENCY, T54.CITIZENSHIP_CD, T8.CON_CREATED_DT, T54.CSN, T45.REGION_CD, T8.CON_LASTUPD_DT,
T26.DOCK_FLG, T54.CU ST_STAT_CD, T25.NAME, T54.CURR_PRI_LST_ID, T54.SUSP_WTCH_FLG, T54.CREATOR_LOGIN, T54.HOME_PH_NUM,

=54, 0WNER_PER_ID, T54.0U_MAIL_STOP, T54.MID_NAME, T16.RESP, T54.JOB_TITLE, =54.PER_TITLE, T54.LAST_NAME, T54.SEX_MF,
T54.ALIAS_NAME, T54.SUPPRESS_CALL_FLG, T54.CON_MANAGER_PER_ID, T34.FST_NAME, T34.LAST_NAME, T54.PRIV_FLG, = T54.PR_MKT_SEG_ID,
T54.CSN, T54.CUST_VALUE_CD, T8.DFLT_ROLE_CD, T54.BIRTH_DT, T45.DEPT_TYPE_CD, T29.KEY_VALUE, =54.DEDUP_KEY_UPD_DT,
T54.ETHNICITY_CD, T30.ATTRIB_36, T30.ATTRIB_44, T30.ATTRIB_45, T30.ATTRIB_16, T30.ATTRIB_15, T30.ATTRIB_01, T30.ATTRIB_02,
T54.ASST_PH_NUM, T54.X_SOC_SECURITY_NUM_BEFORE, =54.X_BIRTH_DT_BEFORE, T54.X_ASST_PH_NUM_BEFORE, T54.X_RETRIEVEID,
T54.X_WINID, =54.X_SENDERROR, T38.TYPE_CD, T44.STATUS_CD, T44.STATE_CD, T44.LICENSE_EXP_DT, T44.LICENSE_NUM, T53.LAST_CALL_DT,
T36.LOGIN, T53.ROW_STATUS, T7.HOBBY_TYPE_CD, T21.CUST_STAT_CD, T35.ROW_ID, =14.PRIM_MARKET_CD, T35.ROW_ID, T21.NAME, T21.LOC,
T21.0U_NUM, T35.ROW_ID, T21.PR_SRV_AGREE_ID, T21.PR_BL_PER_ID, T21.PR_SHIP_PER_ID, T21.PR_BL_ADDR_ID, T21.P R_SHIP_ADDR_ID,
T42.NAME, T23.NAME, T33.GROUP_NAME, T33.STATUS_CD, T32.NAME, T50.ADDR, T50.CITY, =50.COUNTRY, T50.STATE, T50.ZIPCODE,
T39.ADDR_LINE_2, T4.START_DT, =39.PROVINCE, T39.COUNTRY, T39.CITY, T39.ZIPCODE, T39.STATE, T39.ADDR, T3.NAME, T27.ADDR, T28.NAME,
T2.ROW_ID, TL1.NAME, T20.NAME, T5.LOGIN, =54.ROW_ID, T54.PAR_ROW_ID, T54.MODIFICATION_NUM, T54.CREATED_BY, =54.LAST_UPD_BY,
T54.CREATED, T54.LAST_UPD, T54.CONFLICT_ID, T54.PAR_ROW_ID, =8.ROW_ID, T8.PAR_ROW_ID, T8.MODIFICATION_NUM, T8.CREATED_BY,
T8.LAST_UPD_BY, = T8.CREATED, T8.LAST_UPD, T8.CONFLICT_ID, T8.PAR_ROW_ID, =37.ROW_ID, T37.PAR_ROW_ID, T37.MODIFICATION_NUM,
T37.CREATED_BY, =37.LAST_UPD_BY, T37.CREATED, T37.LAST_UPD, T37.CONFLICT_ID, T37.PAR_ROW_ID, =15.ROW_ID, T15.PAR_ROW_ID,
T15.MODIFICATION_NUM, T15.CREATED_BY, =15.LAST_UPD_BY, T15.CREATED, T15.LAST_UPD, T15.CONFLICT_ID, T15.PAR_ROW_ID, =45.ROW_ID,
T45.PAR_ROW._ID, T45.MODIFICATION_NUM, T45.CREATED_BY, =45.LAST_UPD_BY, T45.CREATED, T45.LAST_UPD, T45.CONFLICT_ID,
T45.PAR_ROW_ID, =16.ROW_ID, T16.PAR_ROW_ID, T16.MODIFICATION_NUM, T16.CREATED_BY, =16.LAST_UPD_BY, T16.CREATED, T16.LAST_UPD,
T16.CONFLICT_ID, T16.PAR_ROW_ID, =13.ROW_ID, T13.PAR_ROW_ID, T13.MODIFICATION_NUM, T13.CREATED_BY, =13.LAST_UPD_BY, T13.CREATED,
T13.LAST_UPD, T13.CONFLICT_ID, T13.PAR_ROW_ID, =30.ROW_ID, T30.PAR_ROW_ID, T30.MODIFICATION_NUM, T30.CREATED_BY,
=30.LAST_UPD_BY, T30.CREATED, T30.LAST_UPD, T30.CONFLICT_ID, T30.PAR_ROW_ID, =12.ROW_ID, T12.PAR_ROW_ID, T12.MODIFICATION_NUM,
T12.CREATED_BY, =12.LAST_UPD_BY, T12.CREATED, T12.LAST_UPD, T12.CONFLICT_ID, T12.PAR_ROW_ID, =44.ROW_ID, T53.ROW_ID, T48.ROW_ID,
T7.ROW_ID, T35.ROW_ID, T9.ROW_ID, =23.ROW_ID, T24.ROW_ID, T32.ROW_ID, T19.ROW_ID, T50.ROW_ID, T4.ROW_ID, =39.ROW_ID, T3.ROW_ID,
T27.ROW_ID, T28.ROW_ID, T22.ROW_ID, T2.ROW_ID, =20.ROW_ID, T18.ROW_ID FROM SIEBEL.S_ORG_EXT T1, SIEBEL.S_PARTY T2,
SIEBEL.S_CONTACT_TNXM T3, SIEBEL.S_CON_ADDR T4, SIEBEL.S_USER T5, SIEBEL.S_MED_SPEC T6, SIEBEL.S_CONTACT_LSXM T7,
=IEBEL.S_CONTACT_TNTX T8, SIEBEL.S_PARTY T9, SIEBEL.S_PARTY T10, SIEBEL.S_ORG_EXT T11, SIEBEL.S_CONTACT_SS T12,
SIEBEL.S_CONTACT_ATX T13, =IEBEL.S_ORG_EXT_FNX T14, SIEBEL.S_CONTACT_LOYX T15, SIEBEL.S_CONTACT_T T16, =IEBEL.S_CONTACT T17,
SIEBEL.S_PARTY T18, SIEBEL.S_CON_ADDR T19, =IEBEL.S_CONTACT_TNXM T20, SIEBEL.S_ORG_EXT T21, SIEBEL.S_CONTACT_BU T22,
SIEBEL.S_ASGN_GRP =23, SIEBEL.S_PARTY T24, SIEBEL.S_PRI_LST T25, SIEBEL.S_POSTN_CON T26, SIEBEL.S_PER_COMM_ADDR T27,
SIEBEL.S_REGION T28, =IEBEL.S_DQ_CON_KEY T29, SIEBEL.S_CONTACT_X T30, SIEBEL.S_POSTN T31, SIEBEL.S_CONTACT_TNXM =32,
SIEBEL.S_ORG_GROUP T33, SIEBEL.S_CONTACT T34, SIEBEL.S_PARTY T35, SIEBEL.S_USER T36, SIEBEL.S_EMP_PER T37, SIEBEL.S_CASE_PER T38,
SIEBEL.S_ADDR_PER T39, SIEBEL.S_USER T40, SIEBEL.S_POSTN T41, SIEBEL.S_ORG_EXT T42, SIEBEL.S_USER T43, SIEBEL.S_STATE_LIC_LS =44,
SIEBEL.S_CONTACT_FNX T45, SIEBEL.S_USER T46, SIEBEL.S_POSTN_CON =47, SIEBEL.S_PARTY T48, SIEBEL.S_POSTN T49, SIEBEL.S_ADDR_PER
T50, SIEBEL.S_ADDR_PER T51, SIEBEL.S_CASE T52, SIEBEL.S_POSTN_CON T53, SIEBEL.S_CONTACT T54 WHERE T10.ROW_ID = T38.PER_ID (+) AND
T54.CON_MANAGER_PER_ID = T34.PAR_ROW_ID (+) AND =54.PR_DEPT_OU_ID = T1.PAR_ROW_I D (+) AND T49.PR_EMP_ID = T43.PAR_ROW_ID (+)
AND =10.ROW_ID = T47.CON_ID (+) AND T47.POSTN_ID (+) = :1 AND T31.PR_EMP_ID = T46.PAR_ROW_ID (+) AND T54.PR_POSTN_ID =
T31.PAR_ROW_ID (+) AND T1.PR_POSTN_ID = T49.PAR_ROW_ID (+) AND T54.PR_PER_ADDR_ID = =51.ROW_ID (+) AND T10.LAST_UPD_BY =
T40.PAR_ROW_ID (+) AND T54.MED_SPEC_ID =3D T6.ROW_ID (+) AND T8.REFERRED_BY_ID = T17.PAR_ROW_ID (+) AND =10.ROW_ID = T26.CON_ID (+)
AND T26.POSTN_ID (+) = :2 AND T54.CURR_PRI_LST_ID =3D T25.ROW_ID (+) AND T10.ROW_ID = T29.CONTACT _ID (+) AND =38.CASE_ID = T52.ROW_ID
(+) AND T10.ROW_ID = T54.PAR_ROW_ID AND T10.ROW_ID =3D T8.PAR_ROW_ID (+) AND T10.ROW_ID = T37.PAR_ROW_ID (+) AND =10.ROW_ID =
T15.PAR_ROW_ID (+) AND T10.ROW_ID = T45.PAR_ROW_ID (+) AND =10.ROW_ID = T16.PAR_ROW_ID (+) AND T10.ROW_ID = T13.PAR_ROW_ID (+) AND
=10.ROW_ID = T30.PAR_ROW_ID (+) AND T10.ROW_ID = T12.PAR_ROW_ID (+) AND T54.PR_STATE_LIC_ID = T44.ROW._ID (+) AND T54.PR_POSTN_ID =
=53.POSTN_ID AND T54.ROW_ID = T53.CON_ID AND T53.POSTN_ID = T48.ROW_ID AND =53.POSTN_ID = T41.PAR_ROW_ID (+) AND T41.PR_EMP_ID =
T36.PAR_ROW_ID (+) =ND T8.PR_HOBBY_ID = T7.ROW_ID (+) AND T54.PR_DEPT_OU_ID = =35.ROW_ID (+) AND T54.PR_DEPT_OU_ID =
T21.PAR_ROW_ID (+) AND T54.PR_DEPT _OU_ID = = T14.PAR_ROW._ID (+) AND T30.ATTRIB_01 = T9.ROW_ID (+) AND =30.ATTRIB_01 = T42.PAR
_ROW_ID (+) AND T54.PR_TERR_ID = T23.ROW_ID (+) AND T54.PR_GRP_OU_ID = T24.ROW_ID (+) AND T54.PR_GRP_OU_ID = =33.PAR_ROW_ID (+) AND
T8.PR_COURSE_ID = T32.ROW_ID (+) AND T47.PR_ADDR_ID = T19.ADDR_PER_ID (+) AND T47.CON_ID = T19.CONTACT_ID (+) AND =47.PR_ADDR_ID =
T50.ROW_ID (+) AND T54.PR_PER_ADDR_ID = T4 ADDR_PER_ID (+) =ND T54.ROW_ID = T4.CONTACT_ID (+) AND T54.PR_PER_ADDR_ID = =39.ROW_ID
(+) AND T8.PR_DESIGNTN_ID = T3.ROW_ID (+) AND T54.PR_EMAIL_ADDR_ID = =27.ROW_ID (+) AND T54.PR_REGION_ID = T28.ROW_ID (+) AND
T54.BU_ID = =22.BU_ID (+) AND T54.ROW_ID = T22.CONTACT_ID (+) AND T22.BU_ID = T2.ROW_ID =+) AND T22.BU_ID = T11.PAR_ROW_ID (+) AND
T8.PR_MBRSHP_ID = =20.ROW_ID (+) AND T54.PR_SYNC_USER_ID = T18.ROW_ID (+) AND T54.PR_SYNC_USER_ID = = T5.PAR_ROW_ID (+) AND

((T54.EMP_FLG = 'N') AND (T54.PRIV_FLG = =N')) AND (T54.SOC_SECURITY_NUM LIKE :3) ORDER BY T54.FST_NAME

||f93ungt564avt ||
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SELECT T19.CONFLICT_ID, T19.LAST_UPD, T19.CREATED, T19.LAST_UPD_BY, T19.CREATED_BY, T19.MODIFICATION_NUM, T19.ROW_ID, =
T19.ACT_OPEN_DT, T19.PR_PAR_SR_ID, T19.PR_PRD_CMPLNT_ID, T19.SR_SUBTYPE_CD, T19.SP_PRDINT_ID, T19.SP_ASSET_ID, =18 ASSET_NUM,
T19.SRV_PROV_OU_ID, T9.WB_PR_AC_BL_FM, T9.WB_PR_AC_BL_TO, =4.EMAIL_ADDR, T19.PR_PROFILE_ID, T19.SR_ESCL_TS, T19.CASE_ID,
=19.RECOMMENDATION_CD, T19.SR_SUB_AREA, T19.SR_AREA, T19.ACT_ID, T2.X_CATEGORY, T2.X_SUB_CATEGORY, T2.COMMENTS_LONG,
T1.NAME, T19.SR_TITLE, T1.X_COUNTY_NAME, T2.X_CALLER_TYPE, T19.X_ELAPSED_DAYS, T10.NAME, T19.CST_OU_ID, T19.X_INTERESTED_EPP,
T19.X_CASE_ID, =1.X_COUNTY_CODE, T19.SR_STAT_ID, T19.X_PORTAL_WORK_REQ_FLG, T19.SR_STAT_ID, =10.LOC, T19.CST_OU_ID, T10.NAME,
T19.SR_TITLE, T10.PR_ADDR_ID, T10.PR_SRV_AGREE_ID, T10.0U_NUM, T19.PR_CON_ORG_ID, T4.FST_NAME, T19.CST_CON_ID, T4.LAST_NAME,
T19.0WNER_EMP_ID, T19.SR_CST_NUM, T19.SR_AREA, T11.LOGIN, T19.SR_PRIO_CD, T19.PRDINT_ID, T19.SR_NUM, = T10.0U_TYPE_CD,
T19.X_CASE_COUNTY_CODE, T14.ATTRIB_37, =19.SR_SUB_AREA, T19.SR_SUB_STAT_ID, T19.SR_STAT_ID, T19.SR_SEV_CD, =4.PR_OU_ADDR_ID,
T19.EXP_CLOSE_DT, T19.AGREE_ID, T15.NAME, T19.ASSET_ID, =19.PR_SYMPTOM_CD, T19.0U_ADDR_ID, T19.PER_ADDR_ID, T7.ADDR, T7.STATE,
T7.ZIPCODE, =17.NAME, T19.RATE_LST_ID, T16.NAME, T19.PRI_LST_ID, T19.BILLABLE_FLG, =19.BU_ID, T10.INTEGRATION_ID, T19.SRV_REGN_ID,
T19.COMM_ID, =19.COMM_METHOD_CD, T19.SR_TYPE_CD, T4.HOME_PH_NUM, T8.NAME, T6.ABA_NUMBER, =8.ASSET_NUM, T4.MID_NAME,
T19.SRV_FEE_CURCY_CD, T19.SR_CAT_TYPE_CD, =12.AM_NEWADDR_1, T12.AM_NEWCITY, T12.AM_NEWCOUNTRY, T12.AM_OLDADDR_DESC,
=12.AM_NEWZIP, T12.AM_OLDADDR_1, T9.WB_PR_AC_BL_FM, TO.WB_PR_AC_BL_TO, T13.FT_FR_ACCNT_TIN, T13.FT_FR_ACCNT_NAME,
T13.FT_TO_ACCNT_NUM, T12.AM_NEWSTATE, T12.AM_OLDADDR_1, T12.AM_OLDCOUNTRY, =12.AM_OLDCITY, T12.AM_OLDADDR_TYPE_CD,
T12.AM_OLDZIP, T12.AM_OLDSTATE, =8.TYPE_CD, T12.AS_FR_ABA_NUM, T12.AS_TO_ACCNT_NUM, T12.AS_TO_ABA_NUM, T12.AS_FROM_BANK,
T12.AS_TO_BANK, T12.AS_FR_ACCNT_NUM, T12.AS_FR_ACCNT_REG, T12.AS_TO_ACCNT_REG, T13.FT_TO_ACCNT_NAME, T13.FT_TO_ACCNT_TIN,
T13.FT_FR_ACCNT_NUM, T19.SR_AREA, =19.SR_AREA, T19.INS_PRODUCT, T19.SR_SUB_AREA, T19.SR_STAT_ID, T5.ADDR, =5.STATE, T5.ZIPCODE,
T3.ADDR_LINE_2, T14.ROW_ID, T14.PAR_ROW_ID, T14.MODIFICATION_NUM, T14.CREATED_BY, T14.LAST_UPD_BY, =14.CREATED, T14.LAST_UPD,
T14.CONFLICT_ID, T14.PAR_ROW_ID, T12.ROW_ID, =12.PAR_ROW_ID, T12.MODIFICATION_NUM, T12.CREATED_BY, T12.LAST_UPD_BY, =12.CREATED,
T12.LAST_UPD, T12.CONFLICT_ID, T12.PAR_ROW_ID, T13.ROW_ID, =13.PAR_ROW_ID, T13.MODIFICATION_NUM, T13.CREATED_BY,
T13.LAST_UPD_BY, =13.CREATED, T13.LAST_UPD, T13.CONFLICT_ID, T13.PAR_ROW_ID, T9.ROW_ID, =9.PAR_ROW_ID, T9.MODIFICATION_NUM,
T9.CREATED_BY, T9.LAST_UPD_BY, T9.CREATED, T9.LAST_UPD, T9.CONFLICT_ID, T9.PAR_ROW_ID, T5.ROW_ID, T3.ROW_ID =ROM SIEBEL.S_CASE

gd4j1s3mx0few
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T1, SIEBEL.S_EVT_ACT T2, SIEBEL.S_ADDR_PER T3, SIEBEL.S_CONTACT T4, SIEBEL.S_ADDR_PER T5, SIEBEL.S_ORG_EXT T6, SIEBEL.S_ADDR_PER
T7, SIEBEL.S_ASSET T8, SIEBEL.S_SRV_REQ4_FNX T9, = SIEBEL.S_ORG_EXT T10, SIEBEL.S_USER T11, SIEBEL.S_SRV_REQ1_FNX =12,
SIEBEL.S_SRV_REQ3_FNX T13, SIEBEL.S_SRV_REQ_X T14, =I[EBEL.S_ENTLMNT T15, SIEBEL.S_PRI_LST T16, SIEBEL. S_PRI_LST T17,
SIEBEL.S_ASSET T18, SIEBEL.S_SRV_REQ T19 WHERE T19.CST_OU_ID = T10.PAR_ROW_ID (+) =ND T19.CST_CON_ID = T4.PAR_ROW_ID (+) AND
T19.0WNER_EMP_ID = =11.PAR_ROW_ID (+) AND T19.ASSET_ID = T8.ROW_ID (+) AND T19.AGREE_ID = =15.ROW_ID (+) AND T19.PRI_LST_ID =
T16.ROW_ID (+) AND T19.RATE_LST_ID = =17.ROW_ID (+) AND T8.BRANCH_ID = T6.PAR_ROW_ID (+) AND T19.SP_ASSET_ID = =18.ROW_ID (+) AND
T19.0U_ADDR_ID = T7.ROW_ID (+) AND T19.ACT_ID = T2.ROW_ID (+) =ND T19.X_CASE_ID = TL.ROW_ID (+) AND T19.ROW_ID = T14.PAR_ROW_ID =+)
AND T19.ROW_ID = T12.PAR_ROW_ID (+) AND T19.ROW_ID = =13.PAR_ROW_ID (+) AND T19.ROW_ID = T9.PAR_ROW._ID (+) AND T19.0U_ADDR_ID =
T5.ROW_ID =+) AND T19.PER_ADDR_ID = T3.ROW_ID (+) AND (T19.TEMPLATE_FLG = 'N') =ND (T19.ACT_ID = :1) ORDER BY T19.ACT_ID DESC,
T19.CREATED =ESC

~oboby2qgar ||JPDATE SIEBEL.S_SRM_REQUEST SET DB_LAST_UPD = current_date, LAST_UPD = :1, LAST_UPD_BY = :2, =ODIFICATION_NUM = :3, STATUS = :4
9Sypbpoy2q WHERE ROW_ID = :5 AND MODIFICATION_NUM = 6

Back to Top

Instance Activity Statistics

e Key Instance Activity Stats
e Other Instance Activity Stats
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Tablespace |O Stats
e Top 10 File Comparison by 10

e Top 10 File Comparison by Read Time
e Top 10 File Comparison by Buffer Waits

Back to |O Stats
Back to 10 Stats
Back to |0 Stats
Back to |O Stats

PGA Aggregate Summary
o PGA Aggr Target Stats

Back to Advisory Statistics
Back to Advisory Statistics
Buffer Wait Statistics
e Enqueue Activity

Back to Wait Stats
Back to Wait Stats
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Segment Statistics

Top 5 Segments Comparison by Logical Reads
Top 5 Segments Comparison by Physical Reads
Top 5 Segments by Row Lock Waits

Top 5 Segments by ITL Waits

Top 5 Segments by Buffer Busy Waits

Back to Segment Statistics
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Back to Segment Statistics
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Back to Top

Library Cache Activity

o Ordered by namespace

Get Requests /
Get Requests / . . . -
Sec (DB Time) Sec_lgililqag;sed Get Requests Pct Miss Pin Requests Pct Miss Reloads Invalidations
Namespace 1st || 2nd || %Diff || 1st || 2nd Doﬁf 1st 2nd 1st || 2nd 1st 2nd 1st || 2nd 1st 2nd 1st 2nd
BODY 0.05|[ 0.13|160.00|| 0.29|[ 0.28|| -3.45 8,310 8,183|| 9.43|| 4.03 47,107 50,935|| 8.15| 3.08 3,057|| 1,194 0 0
CLUSTER 0.06|| 0.03|| -50.00|| 0.37|[ 0.07 81 08: 10,662 2,020|[ 0.16| 0.50 43,855 6,401|( 2.41|| 2.56 1,039 154] 0 0
INDEX 0.00|[ 0.01{100.00|[ 0.01|[ 0.01]| 0.00 428 389||53.74/|47.30 1,237 1,156/[21.34(|16.96/ 34 12 0 0
SQL AREA 11.19|[18.45|| 64.88|(67.97|(39.38 22 Of; 1,959,353(|1,134,666|| 6.35| 5.93(|15,657,508|(7,688,854||10.83| 5.91||1,166,106|(227,816]|1,020,228(|182,033
|TABLE/PROCEDURE” 3.25” 3.40” 4.62”19.73” 7.25”63 25” 568,801” 208,996” 2.01” 3.39” 3,428,748||1,502,896||11.81‘| 8.61” 190,393” 55,429” 0” O|
|TR|GGER ” 0.00” 0.01”100.00” 0.02” 0.01”50 00” 608” 386”22.04”16.58” 2,030” 1,891”10.10” 8.04” 71” 85” 0” O|
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SGA Memory Summary

o SGA breakdown difference

Back to SGA Statistics
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